SIVA KUMAR KURUVA
Phone: +91 8297250829 ,7780100829
H NO :2-7-1013,KANAKADURGA COLONY,

SUBEDARI,HANAMKONDA
WARANGAL
TELANGANA-506001.                                                                                       Email: ksiva146@gmail.com

OBJECTIVE
In quest of a challenging position in the organization that offers me generous opportunities to explore & outshine as an Operation’s Manager while accomplishing personal, professional as well as organizational goals.
SYNOPSIS

I have 2 years of experience in KBS Bank Ltd as a BANKING ASSISTANT while spearheading corporate and financial planning initiatives in Cash Management, Retail Operation, Accounts & Finance, Bank reconciliation & Inter office reconciliation ATM self loading & ATM reconciliation etc. Credited with experience in directing an organization in the vision of Customer centricity. Possess basic Knowledge in Trade, Forex Operations domain with good quantitative, analytical and inter personal skills Adroit at analyzing the organization requirements, highly ethical and diplomatic. 
· Attended training for Bank Soft software & related works 
· Attended training for AML& KYC.
· Excellent decision making skills with a positive approach

· Ability to work independently or as a part of a team with minimal supervision

· Good communication and presentation skills with multitasking ability
· Quickly adaptable to the changing technical and non technical environments
CORE COMPETENCIES                  

· Cheque Clearing 
· Risk Management

· Strategic Planning

· Team Management  

PROFESSIONAL EXPERIENCE
KBS Bank Ltd, Vikarabad Region                                                                      (15/06/2016 TO 16/04/2018)
Banking Assistant
Key Deliverables:

· Responsible for handling savings & current A/c servicing facilitating the customers with the alternate channels of banking.

· Responsible for training and managing the colleagues of the branch in terms of specific specialised areas of servicing where sensitivity towards customers is required such as Death claims, loss of funds due to various reasons.
· Involved in designing and planning the work carrying out quality inspections.

· Responsible for developing strategies to improve overall reliability, safety, product & processes. 

· Responsible for creating awareness among the customers of the products available.

· Responsible for cross selling fee products including gold, General insurance and asset products which includes personal loan, home loans, Dairy loans & General purpose loans, mortgage products matching the need of the customer.


· Interact with customers for all their banking related needs.
· Understand customer requirements and provide solutions.

· Ensure the regulatory, compliance requirements are fulfilled.

· Up selling, Cross Selling and providing superior customer service.
Abhyaas edu corp,Hanamkonda,Warangal Region                                         (01/05/2018 TO 30/06/2019)

Senior Executive 

Key Deliverables:

.   Cash handling and expenses sheet handling.

.   Admin related works.
.   Marketing tasks assigned to marketing team.
.  Good relationship with vendors.
.  Maintain invoice and inventory.
SOFTWARE PROFICIENCY 
Operating Systems: 
Windows7/XP/Vista
Packages:

MS Word, MS Excel, Power Point
TRAININGS

· Anti – Money Laundering and Know Your Customer
SCHOLASTIC CREDENTIALS
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PERSONAL DETAILS
Name (In Full) 
: SIVA KUMAR KURUVA
Father’s Name
: K.MALLIKARJUNA
Date of birth

: 04-06-1988
Sex


: Male

Nationality

: Indian

Marital Status          : Married
Hobbies                  : Listening music, playing cricket, Reading newspaper.

Languages

: Telugu, English, Hindi.
DECLARATION

I hereby declare that the information furnished above is true to the best of my knowledge.
                                                                                                                    (SIVA KUMAR KURUVA)

