RESUME

Objective:-

To secure a challenging career in Information Technology and customer support services.
PROFEESSIONAL QUALIFICATION:-
· Advance Diploma in Computer Hardware   from IOCS, Aff. FROM SHRAMIK VIDYAPHEETH
·  
CERTIFICATE PROGRAMME “HP certified engineer” for :-
                HP Certified (PSE) For HP Proliant Servers.


     HP Certified (IPG) For High Ends Laser Printers.


     HP Certified (PSG) For Desktop and others.

ACADEMIC QUALIFICATION:-
· Graduation from Kapur University – 1994.

· Intermediate from U.P.Board  – 1991.
· High School from U.P.Board  – 1988.

WORK EXPERIENCE:-     

1) Organization: - ASYST INFOSYSTEM PVT. ltd.
 Served as Service Engineer / Sr. Service Engineer –IT, From April 1997 to March 2005.
 Job Responsibilities:

· User’s hardware related problems, such as DMP, DeskJet, Laser Jet, Desktop issue resulations.
· Network Support, 
· Ensuring a proper call logging system

· Timely installation and implementation of IT equipment at the existing / proposed units /establishments of the Companies.  
2) Organization: - Bips Systems Ltd (ISO 9001-2000 Certified Company) - Kanpur

 Served as System Support Executive since 2nd April 2005 to 14th January 2007.
Job Responsibilities:

· Network Support Engineer Installation & troubleshooting.
·  Development of relations with the clients.
·  Responsible for events & presentation in Bips Systems Ltd.
3) Organization: - RT Outsourcing Services LTD. / Intarvo Technology Ltd.
Served as Team Leader From 15th January 2007 to March-2013.
Job Responsibilities:
· HP Proliant Servers Network Support Engineer.
· Onsite troubleshooting of HP- Compaq computer, HP Laser Jet Printer & HP Proliant Servers.
·   RTB - HP Laptop, HP scanner, HP printer.
·   Projects Handling Like- Banks (Bank of India, Bank Of Baroda, Reserve Bank Of India), Hindustan Unilever Limited, including Branches Migrations and New Implementations.
·   Business Development & Development of relations with the clients.
·   Managing and scheduling engineers for the customer’s issues.
·   Responsible for any escalation.
3) Organization: - Numeric Currency Register (NCR). April 2013 to March 2015.
Job Responsibilities:
· Worked for NCR to Install New ATM Machines of Different Banks.
· Service and AMC.
· Contract Basis.
4) Organization: - System Administrator in Naidunia (A Unit Of Jagran Prakashan Ltd.) Raipur- Chhattisgarh since April 2019.
PERSNOAL INFORMATION
  DATE OF BIRTH

                     :

21st July 1973
  MARITAL STATUS              :


Married 
  FATHER`S NAME
           :


Sri Devendra Prasad
PRAVEEN SINHA








Mail ID:-� HYPERLINK "mailto:sinhaknp@hotmail.com" ��sinhaknp@hotmail.com�


Mobile: -09935038401  





   PARMANENT ADDRESS    :                                115/10, J.K, COLONY,


                                                                                                 Jajmau, Kanpur-208010


























DATE   :  October 2019 


PLACE :  Raipur (Chhattisgarh) 						           PRAVEEN SINHA








