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MRD Residency, 2nd Floor, Room No 203, Dodda thougur, Electronic city,

Bangalore-560022, Karnataka, 
India. Mobile No: +91-9080175225/ + 91-9742884230/91-9488937702
E-Mail ID: venkatajalam.selvam@gmail.com; Skype ID: Selvam1506

Career Objective:

To pursue a challenging consultant role, where I can apply my knowledge, acquire new skills, and constructively contribute to growth of the organizations standard process, accomplish significant competence, reputation and an enduring mutual success.

Primary Role Preference:

Support to Virtualization and physical HP, DELL and IBM Servers as a Senior Consultant in IT Infrastructure. 
Experience Summary:
· Totally I have 16+ years of experience in System administration on IT Infrastructure.

· Experience to build and install the Physical and virtual servers.

· Experience on installation and troubleshooting in VMware Virtualization technologies (ESXi, VCenter, Vsphere Client)

· Experience on installation and troubleshooting for WSA (Windows servers 2008,2012)
· Experience on installation and troubleshooting Windows server’s roles such Active directory, DNS, DHCP, DFS...etc.
Technical Knowledge: -
· Experience in installation, configuration and troubleshooting on ESXi5.0, VSphere 5.0, and VSphere Client.
· Knowledge on Migration Activity for windows AD and Windows patching Activity.
· Exposure on Active directory services, Exchange servers, Storage.
· Knowledge on migration tools plate pin, Double take.

· Knowledge on DocuSign, Documents preparation, SOP validation.

· Knowledge on Basic storage and backup.

Project management activities:

· Find the correct profile in the internal organization profiles and build the team for IT Operational and migration level of infrastructure activities
· Manage the team and handling incident, change and problem management in the ITIL Process.

· Prepare the KT (Knowledge transfer) activities and prepared the documents for IT infrastructure operational and transformational activities. 

· Prepare the solution based PPT for File and print operational activities. 

· Prepare the weekly and monthly report to client and submit the PPT, join the client level conference bridge calls and update the reports. 

· Project level activities such as (team building, team handling, report preparation.etc)

Educational Qualification:

( Bachelor of Computer Science and Engineering


Rajalakshmi Engg College
Chennai.

( Higher Secondary School 




Diamond jubilee H.S.C
 
 Gobi.

( High School






Sri Ramakrishna Mission H.S.
  Covai.

Certification Details:
(  ITIL – V3 Foundation – Completed.
(  MCTS- Completed.
                  70-640 Microsoft - Windows server 2008 Active directory Configuring

70-642 Windows Server 2008 Network Infrastructure, Configuring
Career Profile:
Infosys Limited, Bangalore, India.
Since 19th Oct 2015; 
IMS- Senior Consultant 

Roles & Responsibilities:

Worked here as various role as offshore lead, Devops manager and lead manage the team and giving the reports to Senior level management people.

· Managed the team and supported to File and print services global level activities in to Enterprise applications in Windows server.

· Managed all aspects of project, including for recruitment, on-boarding, off-boarding and team management

· Managed and prepared weekly and monthly delivery reports and join the meetings from offshore and client level meetings.

· Worked for team building and KT transfer, document preparation level of stuffs.

· Lead the small team and guide them into technical, process level support.
· Attending the meetings from offshore, onshore calls and helped the team for project improvements.

· Providing reports weekly, monthly and periodic reports.

· Giving support to VM Guest servers build in to VCenter servers also install the necessary basic software and release to the requirement.

· Project activities such as server builds and implementation of the customer requirement.

· Also working with Sanity checklist for the server side in the migration call activities.
· Lead the offshore Windows team and give the support to Wintel related issues.
· Giving hands on guidance to offshore team to implement and execute for Incidents, Service requests, Change tasks, change Activates.

· Giving the guidance to prepare the run books and documents for business related activities.
· Giving the support and guidance to work on the incidents as per escalated matrix and provide the support without SLA missing.
Fidelity Information Services India Pvt Ltd, Bangalore, India.
From 18th August 2014 to 30 Sep 2015; 
Senior System Engineer- System Operations Analyst II
Roles & Responsibilities:
             Giving support to Windows servers and take care the escalated issues to analyze and resolve.
· Working the changes and change tasks as like server decommission, disk expansion, application installation.etc.
· Supporting Windows server 2003, 2008,2012 Wintel related issues and resolve the issues with raise change.

· Manage the windows servers and analysis the issues.
· Raising the change and approve the change tasks and implementing the change after approved the change and account management.
· Raising a Problem Ticket for repeated Incidents and finding the root cause on this.
· Analyze the root cause analysis the major tickets Wintel related changes in the VMware such as disk expansion, memory increase, CPU increase etc.
· VM Guest migration from host to another host.
· Supported both Physical and virtual Environments and maintained the SLA Adherence. 
HP Global Soft Private Ltd, Bangalore, India.
From 24th June 2010 to 24thJuly 2014
Service delivery Consultant –I
Roles & Responsibilities:
Providing support to Windows server and maintaining the issues in HP Service Manager(SM) Tool. Handling and giving support to Incidents, Raise the monthly patching change.

·  Maintaining and troubleshooting WINTEL servers 2003, 2008.
· Maintaining and troubleshooting Windows Applications serves
· Resolving the incidents tickets (Service calls, Mom alerts).
· Raise a call and follow up the hardware replacements.

· Analyzing the windows Health checks and server reboot issues.

· Working in Incidents and if required make the Problem ticket and analysis the issue.
· Providing support to Active directory and working for any group policy to apply.
· Creating groups and providing permissions for Exchange and folder groups.

· Create the change and problem tickets and work the in that accordingly.

· Providing support to create and delete the user accounts for Windows login, E-Mail accounts,
· Providing support to providing the permissions for share folders &Mailbox permissions.

· Providing patching support to windows servers by HPSA.
Digitalq Information Services Pvt Ltd, Chennai, India.
From 4th September 2009 to 26th March 2010
Junior IT Administrator.
Roles and Responsibilities:
Provided direct support in a Datacenter and handled the issues in individually. Supported for server installation, Configuration and monitored the Windows servers. Here with giving support to 20+ Servers and one storage box.
· Managing & Installing the Windows Server 2003 

· Managing the Windows ADC, DNS, DHCP 
· Installing & Managing windows exchange server 2003

· Given support to build the windows serves and mount it in Datacenter for Dell Power Edge 1900 series.

· Maintained and provided support to Cisco Routers, Switches.

· Maintained and given support to desktop issues.

· Managing Telephone level issues.
Trimax IT Infrastructure & services Ltd, Chennai, India.
25th September 2006 to25th August 2009
Customer Support Engineer.

Roles and Responsibilities:
Provided the direct support to installation, configuration for Windows Servers & Desktops and also resolving the issues. Given support to 10+ servers, one storage box. Worked as team lead and maintained 10+ team members.

(   Managing and configuring the Active directory server (ADC, Member Servers).


(   Managing and configuring the DNS, DHCP, WINS Services also Basic Knowledge of IIS Manger.
(   Basic knowledge of installation and configuration for Windows Exchange Server 2003.



(   Managing and configuring the Printer Server.


(   Configuring the backup drive and maintain the Backup.


(   Managing the WSUS Server and EPO Server.


(   Basic knowledge of Installation and configuration for ISA Server.



(   Managing and configuring the File Server.


(   Mounting the Servers (HP Proliant ML350), Routers & Switches.
(    Create the User ID, Password & Providing the Group Policies in ADS server.

(    Providing the Internet security Policies Using ISA server.
(   Configuring and managing the Routers (1800Series, 3800 Series) 

     And Switches (3750Series, 3560 Series, 2960 Series)

(   Installation and Configuration issues in Desktop systems.

Rasyka Polypacking Industries, Pondicherry.

System Engineer.

From 5th Sep 2003 to 5th Sep 2006
Roles and Responsibilities:
Provided the direct support to windows O/S installation, software installation for desktops and servers. Herewith working as 10 desktops and troubleshooting the issues.

(  Managing and configuring the windows operating system Xp, 2000, 98, server 2003
  
(  Installing Microsoft office 2000, Microsoft PowerPoint, Microsoft Excel and solve the issues. 


(  Installing the applications and troubleshooting the issues.  

Personal Details:

Date of Birth



: 15-06-1981

Father’s Name



: P.S. Venkatajalam.

Passport No



: P1359926
Pan No




: BSBPS8318B
Languages Known


: English, Tamil.

Mobile No



: +91-9742884230
Declaration:
I hereby declare that all the above given information are true and correct to the best of my knowledge and belief.
Place: Bangalore. 
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