   AMIT CHHILLAR 

   Mobile no-9461157410
E-MAIL-ams071291@gmail.com
Result-oriented professional, targeting career-enriching assignments in Banking , Accounting, Operations, Financial Services with a leading organization.

ǁPROFILE SUMMARY
ǁǁǁǁǁǁ
 SHAPE  \* MERGEFORMAT 



· Working experience of more than 4 and half years in Banking, Accounting, Insurance, Financial Services, Operations, Sales and Customer Relationship Management and presently drawing salary of Rs.3.60LPA
· Proficient in delivery of high-quality customer experience, elevating customer satisfaction,while adhering to the SLAs & work processes and thus managing cost-effective operations
· Experience in accounting, review of monthly expenses, variance analysis, payroll processing, preparation of ledger books
· Exposure in supporting and checking team performance
· Played a key role in identifying customer base, enhancing customer experience, building rapport with customers to ensure profitable operations and resolving customer queries
· Skilled in maintaining Management Information System (MIS) to generate various reports like overdue receivable & payables and keeping track on ledger & stock
· A team player with effective communication, relationship building, analytical, time management & leadership skills
 SHAPE  \* MERGEFORMAT 



· PREVIOUS WORK EXPERIENCE
ǁǁǁǁǁǁ
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    IndusInd Bank Ltd., N.Delhi                                                                                                                                                                     Nov.19 to till date
 Business Development Manager
Role:

· Maintaining high discipline and norm adherence, coordinated with superiors
· Creating a database of prospects who are willing to open accounts
· Acquiring new customers by marketing current & saving accounts, fixed deposits, debit & credit card etc.
· Marketing cross-channel products like life insurance, health Insurance and mutual funds
· Delivering prompt services to customers
· Maintaining relationship with customers for future references
  Axis Securities Ltd., Jaipur                                                                                                                                                                         Jan.19 to Oct.19
  Relationship Officer
  Role:

· Maintained high discipline and norm adherence, coordinated with superiors
· Creating a database of prospects who requires loan on property
· Determining the amount that can be given on property with proper customer verification

· Selling cross-channel products like life insurance, property insurance
· Delivering services to customers in given time frame
   Kotak Mahindra Bank Ltd., Jaipur                                                                                                                                                               May.18 to Oct.18
Assistant Manager
Role:

· Maintained high discipline and norm adherence, coordinated with superiors
· Creating a database of prospects who are willing to open accounts
· Selling current & saving accounts, fixed & recurring deposits etc.
· Selling cross-channel products i.e life insurance, health Insurance and mutual funds
· Maintaining relationship with customers for future references
   AU Bank Ltd., Jaipur
               Sep.17 to May.18
Sales Executive
Role:

· Maintained high discipline and norm adherence, coordinated with superiors
· Creating a database of prospects who are willing to open accounts
· Selling current & saving accounts, fixed & recurring deposits
· Selling cross-channel products like life insurance, health Insurance and mutual funds
· Maintaining relationship with customers for future references
   GK & Associates, N.Delhi                                                                                                                                                                            Dec.15 to Sept.17
Assistant Accountant
Role:

· Preparing of various ledgers and reconciliation statements like bank & credit reconciliations for analyzing accuracy of account books
· Managing day-to-day processing of Accounts Payable(AP) transactions, accruals & prepayments to ensure that organizational finances were maintained in an effective, up-to-date and accurate manner
· Monitoring of cash flow projection, bank deposits, monthly profit & loss account and preparing cost/profitability reports in month, quarter end and year end activities
· Verification of  account books to detect any possible fraud and ensured that accounts prepared are both reliable & prepared in accordance with set guidelines
    Genpact India Ltd., Jaipur
Oct.14 to Nov.15
 Process Associate
Role:

· Maintained high discipline and norm adherence, coordinated with superiors for cross trainees and provided innovative suggestions to improve operational functioning
· Coordinated with seniors & provided in puts for process control and ensured end-to-end complaint resolution
· Reviewed existing systems & business requirements and facilitated the implementation of new systems/processes, in line with the overall business goal and objectives
· Performed inbound/outbound customer service operations, non-voice operations(web-based),and dialer management
· Provided effective resolution to customer queries and improved relationships with the customer by anticipating customer future requirements, there by ensured a positive customer experience
· Mentored the new team members to come up the learning curve
· Prepared reports to provide feedback to top management on business operations
Highlights:
· Measured employee satisfaction using methods such as Employee Recognition method through rewards and recommended Performance based initiatives towards enhancing efficiency levels
· Designed a workflow tool for operations and co-coordinated with the IT team for solutions to successfully implement the same which was appreciated by senior management
· INTERNSHIPS
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Company:
Axis Bank Ltd.
Topic :
Retail Banking

Duration:
3 months
Role:
Performed comparative study of liability products of Axis Bank & HDFC Bank, and compared the saving products of Axis & HDFC Bank in terms of interest rate, monthly quarter balance to be kept and how both the banks market their products to keep itself in the changing banking scenario.

Company:
Hindustan Uniliver Ltd.

Topic:                  Financials of Hindustan Uniliver

Duration:
3 months
Role:
Prepared the cash flow statement, profit/loss statement and balance sheet of Hindustan Uniliver Ltd., for the products offered at Hindustan Uniliver Ltd.
ǁEDUCATION
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· MBA(Finance) from NIIT University Rajasthan in Aug.-2014
· BBA(Banking & Insurance) from GGSIPU, N.Delhi in July-2012
· Intermediate from CBSE, N.Delhi in May-2009
· Matriculation from SSC, Pune(MS)in April-2007
· Pursuing final year LLB
ǁPERSONAL DETAILS
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Date of Birth:
7th December1991

Languages Known:
English and Hindi

Address:

FlatNo.-204/SDC Aura, Barkat Nagar, Tonk Road, Jaipur (Raj.)-302015(India)   

                                                   Amit Satvir Chhillar
