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Looking forward to a position which provides scope for personal development and growth, enhance my capabilities through continuous process of learning and sharing knowledge and be a source for the growth of the organization.  And to utilize my knowledge, experience and technical skills and prevail in whatever position/assignments assigned to me in the best interest of the organization objectives and goals and be identified as an efficient professional.

Career Abstract

· BPI Yellow Belt Certified 
· Project: Onboarding Turn Around Time Reduction by 25%
· Worked on improving the Onboarding process of Siebel Delta Application, using the DMAICR methodology, to bring down the Onboarding Turn Around Time from 3.7 to 2.3 days on average 
· Over 12 years of experience, with subject matter expertise in the areas of Managing Teams, SQL Server (DBA), Microsoft Azure, Business Analysis, Process Management, Outsource Service Partner Management, Customer Relationship Management, Access management, Tool Administration, Governance, Incident Management and Problem Management
· Worked and maintained SQL DB Server (2008/R2, 2012, 2016).  I managed the server single handedly with respect to backing up of data and providing / revoking access to different users as and when necessary.  Played a role of DBA by making sure that all the backups and maintenance jobs where running as per schedule.  And worked on rectifying any issues
· Installing and maintaining SQL Server database systems. Maintaining the database systems includes but is not limited to ensuring successful backups, resolving system issues, opening cases with technical support to resolve issues, monitoring success and failure of automated jobs, monitor system availability, updating system documentation, system and database recovery, etc.,
· Worked on Azure Administration and analytics

· An astute performer in BMC Remedy Request Fulfilment and various Dell Internal Tools Administration with quality assurance

· Define, Document, Implement and Manage Service Delivery across regions. Develop documentation/ flow charts for auditing processes, reporting needs, approval guidelines, Auditing FAQ and System descriptions

· Well versed in managing, training, multi-tasking and working with varied teams for running successful business process operations with proven ability of achieving Service Delivery/Process Targets

· Skills in maintaining cordial relationship with customers, ensuring quality and service norms thereby achieving customer satisfaction and business retention

· A thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new design solutions and ideas
· Proficiency in transition of new tools & sites and the overall profitability of operations, with accountability on strategic utilization & deployment of available resources to achieve organizational objectives
· Efficiently working towards initiating new ideas across the team and resulting in process improvement which includes application enhancements and automations

Work Experience
An energetic, self-motivated and hardworking IT professional having extensive experience in Managing Teams, BI Operations, Procurement Operations, Microsoft Azure, SQL DBA, Build Deployment, SharePoint, PowerShell, Business Analysis, Project Management, CRM & SRM.  
Having domain experience in Project Management, Operations Management, Release Management, Outsource Service Partner Management, Business Process Improvement and Team Management.
Feb 2016 to August 2018 

        



Tech Mahindra Limited 






   Hitech City Layout, Madhapur, Hyderabad.
Client: Microsoft Corporation
Primary Role(s): SQL DBA / Service Operations / L3 Support / BUILD Engineer 
Department(s): FIPS IT – ES Build Operations / FIPS IT – Finance Service Operations / 



Procurement Service Operations / BI Finance Operations
Key Responsibilities
· Trouble shoot issues related to data flow by ADF (Azure Data Factory) using Pipelines.  Using App Insight to trouble shoot application related issues
· Installed, Configured & Maintained the SQL Server 2008, SQL Server 2012 / installed latest service packs and monthly security patches
· Installed & Configured the IIS 7

· Performed BUILD Deployments (Enterprise Services apps, BI apps (inc. Informatica))
· Implemented high availability technologies like Clustering, Database Mirroring, Log Shipping, Replication, Always ON 
· Support Azure environments - PaaS and IaaS

· Trouble shoot issues related to Azure Web site, Application Insight, Azure Active Directory, Virtual Machines & Worked on Azure Storage like Tables, Blob and Files

· Configured OMS alerts and trouble shoot issues like CPU / Memory utilization and performance of the Server / OLTP application
· Provided relevant inputs for automation projects.  Proper Knowledge Transitioning and tool administration
· Implemented the database mail and alerts 
· Troubleshooting the daily failures in PROD, UAT, BIZUAT Environments
· Created the stored procedures to enhance the monitoring of the environments
· Migration of the SQL Reports from old hardware to new hardware 

· Leading & Managing Teams of 10-12 members

· Responsible for DBA tasks like Backups and Restores of db’s timely 

· Chair and participate in meetings and discussions with client as required, to plan and improve the current process to make it more robust and error free

· Sending reports to the management and maintaining the agreed SLA & thereby focusing on maximizing Customer Experience at the team level

· Act as a liaison with the business and customers to facilitate any changes or additions to Systems. Work with all necessary business partners to obtain approvals using detailed definitions of each supported system

· Designing need-based training modules for developing multi skilled work force for cross utilization within sub processes for optimum efficiency. Provide training and mentoring for functional teams to ensure that process guidelines are understood and followed

· Conducting Meetings with Senior Level Management and providing them the update about the current projects

· Coordinate between the customer community and the software development team through which requirements flow. Engage IT and management (Project Managers) wherever necessary about the high-risk items while launching new Programs

· Creating support models for supporting new processes and sites

Achievements
· Awarded with “Pat On Back Award” for Q4 FY18
· Received Customer Appreciations and have been appreciated by the Portfolio Manager on multiple occasions
Dec 2003 to Feb 2016 


        DELL International Services India Pvt. Ltd., 






Hitec City Layout, Hyderabad.
Designation: Business Support Specialist, from Apr 2014 to Feb 2016
Department: Global Tool Enablement & Onboarding Support (Global Sales Operations), 
Jan 2014 to Feb 2016
Key Responsibilities
· Shift lead – Managing a Team of 10-12 members

· Incident Management

· Change Management

· The ability to drive governance 

· I continued handling various applications providing end to end support.  Few applications are Epicenter, Delta, eWFM (eWorkforce Management), Fusion, Moxie (nGenera), Kana, Citrix, Delta-Knowledge, Wisdom, DPS (DellServe), DOMS, Dell Connect (GoToAssist), Dell Sales Application, Oracle BI, Delta Analytics etc.
· Responsible for routine DBA jobs like Backups and Restores for package related to Epicenter and eWFM Data imports, Epicenter Data Compliance and generating Epicenter Active Roster

· Transitioning various processes and Tool Administration to the team

· Chair and participate in meetings and discussions with Business partners as required, to plan and improve the current process to make it more robust and error free

· Sending reports to the management and maintaining the agreed SLA & thereby focusing on maximizing Customer Experience at the team level

· Act as a liaison with the business and customers to facilitate any changes or additions to Systems. Work with all necessary business partners to obtain approvals using detailed definitions of each supported system

· Coordinate between the customer community and the software development team through which requirements flow. Engage IT and management (Project Managers/Site Leads) wherever necessary about the high-risk items while launching new Programs

· Identifying and implementing strategies for launching new sites, providing support, and providing effective tools and applications testing

· Driving Tools usage effectively and monitoring them and ensuring achievement of overall targets on a daily, weekly & monthly basis as well as provided an update to ELT

· Creating support models for supporting new processes and sites

· Directly responsible for on/off boarding and headcount management for Dell and Dell partner sites

· Partner management to manage the end user profiles during deployment of new application, site launches, and process set

Achievements
· Awarded with “Michael Dell Champion Award” for FY15 – consecutively for second year in a row
· Awarded with “On The Spot Award” for Q2 FY15 and “Bronze Award” for Q4 FY15
· Awarded with “Michael Dell Champion Award” for FY14
· Awarded with “Bronze Award” for Q1 FY14, Q2 FY14 & Q4 FY14
· Awarded with “Bronze Award” for Q1 FY13 & Q3 FY13
· Awarded with “On The Spot Award” for Q4 FY12
· Opportunity provided to visit Dell Head Quarters, Round Rock Campus on a Reward Trip.  Participated in various training events and got to meet the SMT Team.  Gave presentation in the Business Ops Review in March 2011 (Q1 FY12, WK06 & 07)
· Selected (on performance based) to work in Ownership Plus Team (O+), exclusive team where we technicians would only handle customer escalations and customer calls who have already called CTS twice.  This was a site level initiative in March 2006 (Q1 FY07) 
· Awarded as the “Runner Up Outbound Technician of the Entity” for September 2005 (Q3 FY06)
· Awarded as the “Champion – Ownership Tech” for Q4 FY05
· Selected (on performance based) to work in Ownership/Outbound Team (OBT) as an Ownership/Outbound Technician wherein we took ownership of the calls taken by our team on a need basis.  This was a team level initiative in Nov 2004 (Q4 FY05)
· One of my customers appreciation email was published in “Voice Of Customer @ DIS India”, Oct 2004 (Q4 FY05) Edition (a DIS India Initiative)

Skill Set / Strengths
· Computer Skills
	Microsoft Office Suite
	Word, Excel, PowerPoint, Visio, InfoPath Designer 2007, SharePoint Designer 2007

	Operating Systems
	Windows 2012 Server, Windows NT 4.0, Windows 8, 7 Enterprise, XP (Home & Prof.), 2000, ME, 98, 95 & MS DOS

	Languages
	Cobol, C, FoxPro & Visual Basic 6.0

	Databases
	SQL Server 2016, 2012, 2012 R2, 2008, 2008 R2, 2005 / MS Access 2003 & Oracle 7.0
Technologies: SSMS, SSIS, SSRS, SSBI Development Studio

	Hardware
	Assembling, installation, troubleshooting – Desktops, Laptops & Printers
Implementation of LAN, peer to peer networking

Configuring & troubleshooting RAID

	Cloud Computing
	Microsoft Azure (Administration / Analytics), Azure Portal, Azure Storage Explorer, PaaS, IaaS environment

	Others
	IIS, Informatica


(i) Providing the best customer support and maintaining good rapport with clients / customers and team members with effective communication at all levels
(ii) Ability to quickly learn new concepts and work well under pressure.  I put in my very best in whatever I am doing or pursuing
(iii) Good at documenting and implementing the concepts and communicating ideas (both verbal & written) clearly and effectively
(iv) Quick Learner and able to work in a team or as individual with utmost dedication, hard work and strong leadership skills
(v) Key Strokes of 60 to 70 wpm on Computer Keyboard
Education
(i) Academic:  
Master’s In Business Administration (Technology Management), from Anna University 
Chennai, (Distance Education), Chennai, Tamilnadu with 61% in August 2015
Master’s In Science (Computer Science), from Maharshi Dayanand University     (Distance 
Education), Rohtak, Haryana with 64% in January 2005
             
Bachelor’s In Science (Computer Science), from Jagruti Degree College, Osmania University, 


Hyderabad, Andhra Pradesh with 67% in April 2001

      
Intermediate (MPC), from A V College, Hyderabad, Andhra Pradesh with 55% in April 1998

Secondary School Certificate from Rock Woods High School, Hyderabad, Andhra Pradesh with 65% in  

March 1992
(ii) Technical:  
Type Writing Higher, from State Board of Technical Education & Training, Andhra Pradesh 
with II Division in July 1995
Computer Applications, from Shramik Vidyapeeth – R.R Dist., University of Hyderabad, 
Hyderabad, Andhra Pradesh with I Division in Oct 1996
Extra-curricular Activities
· Received NCC “B” Certificate, from NCC Directorate, Andhra Pradesh in April 1994

Personal Profile

Languages Known 

Written & Spoken
: English, Hindi & Telugu

Spoken


: Tamil & Malayalam
Sex / Marital Status

: Male / Single


Nationality


: Indian
Positive Traits


: Ambitious, Disciplined, Self-motivated, 





 
    Independent, Optimistic and Hard working


Passport


: Available (B1 Visa Valid till March 2021)


References


: Would be provided upon request
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