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➢ Career Objective: 
      To work hard with full determination and dedication to achieve organizational as well as personal 

goals. 

 

➢ Education Summary 

 

Examination School/College Board/University Percentage 

B.E CSE PBCOE RTMNU 64.3 

HSC Lions English School CBSE 60.2 

SSC Lions English School CBSE 78 

➢ List of Acronyms: 

BE-Bachelor of Engineering. 

CSE-Computer Science and Engineering. 

PBCOE-Priyadarshini Bhagwati College of Engineering. 

RTMNU-Rashtra Saint Tukdoji Maharaj Nagpur University. 

HSC-Higher Secondary Certificate Examination. 

SSC-Secondary School Certificate Examination.  

CBSE-Central Board of Secondary Education. 

 

➢ Academic Project: 

TITLE                         : Chat Application and Remote Accessing 

ENVIORNMENT       : Windows, Java. 

DESCRIPTION         : Chatting based project in which client types something, the server receives it, 

and then it sends back to the client. Also, the project deals with remote accessing which helps one 

system to operate over another system. 

 

➢ Technical Skills: 

Operating System        - Windows, Linux. 

Programming Languages - C, C++, Java. 

 

➢ Experience: 

Currently working as a Customer Service Executive with further different roles (trained on multiple 

LOBs to work & handle them) in Ttec Service pvt ltd, Ahmedabad since 2018. Also mentored new 

joinees. Handle client requests & mange SLAs. 



 

➢ Achievements and Participation: 
● Participation in different technical competitions like poster making, c-coding, LAN gaming 

held at Priyadarshini Bhagwati College of Engineering, mock test by Suryodaya College of 

Engineering. 

● Worked as a member of organizing committee, organized ADDHYAN- a college event. 

● Attended workshops on Linux security by NLSC, tech boot camp by IT Networkz, cloud 

computing by VNIT. 

● Sports participation at intra and inter college competition like table tennis, carom, running, 

box-cricket and badminton. 

● Won 2nd prize in Dance Competition. 

● Social activities: Was member of National Service Scheme contributed in mass tree plantation 

program, donated various useful things to orphanage, tried to aware people for cleanliness.  

   

➢ Hobbies: 
 Playing badminton and cooking. 

  

➢ Personal Details: 
Name                                               : Ankita Tripathi 

D.O.B                                    : 07/12/1995 

Languages Known                : English, Marathi and Hindi 

Father’s/Guardian’s Name           : Sanjeev Tripathi 

 

➢ Declaration : 

I hereby solemnly declare that the above mentioned information is true to the best of my knowledge. 

 

 

Date:- 26/4/2022  

 

Place: - Ahmedabad 

 

 

 

                                ANKITA TRIPATHI 


