
ANKITA ANJALI GUPTA 
Mobile: 7689098405
E-mail: goswamiankita1992@gmail.com

Seeking middle level assignments in Call Centre Operations in a highly reputed Organisation, preferably in Education Industries.
Location:  Jaipur
PROFESSIONAL SUMMARY 

· M.A. B.ED with 04 years of experience in Education industries, Lead Generation, Verification & Customer Handling. 
· Experience in managing Sales Operations, encompassing routine operations, client servicing, business development

· Proficient at managing and leading teams for running process successfully. 

· Deft in handling operations in compliance to rules and regulation laid by various Governing Bodies

CORE COMPETENCIES 

Operations Management

· Handled Operations, client satisfaction, sales, Lead Generation, Team Handling, Lead Verification

· Framing work direction & plan for associates after assessment of their capabilities
Client Relationship Management

· Ensuring continuous interaction with the client to make sure that area of concern can be worked upon for improved service levels

· Setting out quality standards for various operational areas and ensuring a high-quality client experience while adhering to the SLA�s and work processes

Team Management 

· Monitoring the performance, executing training and review of team to ensure efficiency in operations & meeting of targets
Etoos India Pvt. Ltd. Jaipur (Dec�17 to 29 feb) 

Team Leader (Counsellor) - NEET & JEE (CBSE & Foundation)  

Role & Responsibility:
· Develop a strategy the team will use to reach its goal

· Provide any training that team members need

· Communicate clear instructions to team members

· Listen to team members' feedback

· Monitor team members' participation to ensure the training they are being provided is being put into use, and also to see if any additional training is needed

· Manage the flow of day-to-day operations

· Create reports to update the company on the team's progress

· Distribute reports to the appropriate personnel

· Meets with students telephonically to help him/her resolve or cope constructively with problems and developmental concerns.

· Individual Counselling (voluntarily by student request or referral)

· Senior Evaluation & Planning (individual)
Achievements:-
Recently awarded as the Best Performer in Etoos Education Pvt Ltd. 
Arcgate Pvt. Ltd. Udaipur (May�15 to Dec�17) Senior Research Analyst
Role:
�
Monitor all transactions and ensure compliance to quality regulations and maintain effective relationships with clients.
�
Coordinate with internal and external clients and provide assistance on mail and resolved all queries.
�
Maintain knowledge on all technical information and resolve all issues in transactions and perform correction where require.
Achievements:-
Awarded as the Best Performer.
Cyber Futuristic Pvt. Ltd. Jaipur (Sep�13 to Jan�15) Process Associate (Askme.com)
Role: Combine Role of Verifier
· Online sales of Askme.com product APL (Askme Premium Listing).
· Verify the Lead Generated by Tele-callers and send them to the Market (To Askme Sales Team)

Achievements:-

Internally Promoted as Verifier Achieved Best Marketing Executive Award many times, Became Quality Champ many times in Askme Process�
Highlights:

· Work in Lead Generation & Verification of leads both

· Manage everyday work activities and informed supervisor appropriately. 

· Administer and collect all metrics on processes and identify data points to improve all processes. 

· Documents all transactions on an everyday basis and collate metrics from various associates and prepare appropriate reports. 

· Monitor all data entry operations and ensure compliance to timeframe.

· Ensure and maintain effective professional relationships with staff. 

· Perform quality check assessment on all processes of various associates.

· Coordinate with team members and ensure achievement of all team objectives and goals. 

· Analyze all issues of internal and external clients and provide effective resolutions for same.

EDUCATION

· B.ED Mohan Lal Sukhadiya University 2019.
· M.A. from Rajasthan University 2017. 

· B.A from Rajasthan University in 2014.
· 12th from Board of Rajasthan, Ajmer 2010. 




· 10th from Board of Rajasthan, Ajmer 2008. 
          

IT SKILLS

· Well versed with MS World, MS Excel, PowerPoint and Internet Applications

PERSONAL DETAILS

Name


:
Ankita Anjali Gupta W/o. Mr. Anubhav Goswami
Date of Birth 

: 
14th October 1992 

Address

             
:
H No. 202, Padmawati-A, Kings Road, Mansarovar, Jaipur- 302019
Language

:
English and Hindi 
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