RAJENDRA PRASAD
Mobile: +919560427258
      : +917011658241
Email: rajendraprasadd2012@gmail.com
Retail Management Professional
Executive Profile
· A dynamic professional with 6 years of experience in Business Development (Retail industry).

· Demonstrated ability in independently handling a gamut of business operations to increase revenue and achieve the desired business goals
· Adept in exhibiting professional customer service, grievance handling, issue resolution and retail store administration

· Proven track record in executing various functions such as procurement, inventory management, and vendor management
· Demonstrated expertise in organising promotional events as a part of brand building and market development effort

· Exceptional communication and interpersonal skills, coupled with strong team management and leadership skills

· Exploring challenging opportunities in Business Development / Retail Management with an organisation of repute
Core Competencies
Business Development � Retail Management � Revenue Generation � Profit Maximization

Customer Relations � Promotional Campaigns � Team Management - Operations
Professional Experience
Logistic Manager.                                                     Since May 2016
REZA PELLIS

Sec 10 noida 
Presently working with REZA PELLIS (Leather manufacturing company) as a Logistic Manager. 
Responsibilities:
     Dispatch the products to wholesaler/Retailers according to their Purchase Order.

     Generate purchase order/Performa invoice to vendors.
     Barcoding, labeling of stickers & completing GRN in system. 
Manager
Jan 2014 - May 2016

(Dispatch & Sales)

OM SONS

 F-1 South X-1, Delhi

Presently working with Om Sons (sole distributer of Zippo product in India) as a Category Manager. 
Zippo markets in more than 160 countries and is one of the most recognized brands in the world. Based in Bradford, Pennsylvania, USA, Zippo has produced more than 500 million windproof lighters, each backed by an unparalleled lifetime guarantee. Zippo�s diverse product line includes lighter accessories; butane candle lighters; watches, fragrance, and lifestyle accessories for men; and a robust line of heat and flame products for outdoor enthusiasts

Responsibilities:

· Dispatch the products to wholesaler/Retailers according to their Purchase Order.
· Maintaining stock level according to the sale of consignment parties. 
· Making a purchase order of Zippo product & send the same to USA.

· Barcoding, labeling of stickers & completing GRN in our system. 
Store Manager,                                                                                                                           Dec 2009- Jan 2014


Archies Gallery, 

Selectcity walk, Delhi 
Responsibilities:
· Designing & implementing sales plans to achieve the topline for the Store.

· Monitor Floor Layouts to achieve optimum returns per sq ft.

· Controlling of Shrinkage & shoplifting in the store.
· Category & Vendor management.

· Manpower scheduling & motivation of the staff from time to time.
· Handling all grievances & service complaints of customers and ensuring that, they are settled at the earliest possible time
· Exhibiting professional customer service, as per organizational standards to gain satisfaction from the customers.
· Ability to sell products to customer understanding customer needs, recommending                                                                                           correct products, up sell where necessary, handling promotions.       .
Planet M Retail Ltd.

Shipra Mall, Ghaziabad




                                   May 2007 � Nov 2009
Floor Supervisor
Responsibilities:
· Designing & implementing sales plans to achieve the topline for the department.

· Monitor Floor Layouts to achieve optimum returns per sq ft.

· Controlling of Shrinkage & shoplifting in department as well as in the store.
· Emphasis on Private Label Brand�s sale, in order to increase the margin.

· Auditing of the store on regular intervals so that 100% SOP is followed.

· Ensuring 100% target to be completed for our enrollment program.

· Motivation of the sale staff from time to time.

· Localized promotional planning.

· Implementing visual merchandising activities and in store promotional campaigns for new releases and special products to increase brand visibility

· Gathering requisites of merchandise from various sections and placing orders with the suppliers for proper replenishment of stock

· Leading and training and team of executives, monitoring their performance to ensure efficiency in sales & service operations
· Developing and implementing competitive strategies to generate more sales and attain the budgeted revenue target

· Handling all grievances & service complaints of customers and ensuring that, they are settled at the earliest possible time
· Exhibiting professional customer service, as per organizational standards to gain satisfaction from the customers.
Accolades:
· 1st position achieved in Star summer bonanza among all 92 stores in terms of sale.

· Lowest shrinkage of 0.2% against the budgeted of 0.5% of sale.
Pyramid retail Ltd. 





          
A Group of Piramal








Sep 2006 � May 2007
Customer Sales Associate 
Responsibilities:
· Taking inventory on weekly basis.

· Ability to sell products to customer understanding customer needs, recommending                                                                                            correct products, up sell where necessary, handling promotions.       .

· Ability to interact with customers, including complaint handling.

· Knowledge of all aspects of retail hygiene, store upkeep and fit out, merchandising visual                                                    

      Display and documentations.  
Academic Credentials
Educational Qualification:
.

· B.COM Graduate from DELHI UNIVERSITY.

· Intermediate from C.B.S.E Board Delhi.

· High School from C.B.S.E Board Delhi.

Strength:
Flexible, Innovative, Optimistic Approach, Adaptability, Believe in team work & Dedication
Personal Details
Father�s Name 
: Mr.Ramesh Ram Prasad
Mother�s Name
: Mrs. Shanti  Devi
Marital Status
             : Married
Date of Birth
             : 24th July 1985
Languages

: English and Hindi
Interests

: Listening to music, Traveling, Playing Volley Ball
Date:

Place:
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