RESUME SOUVIK MAJHI

SOUVIK MAJHI

Contact Address Mail Id souvikmajhi47@gmail.com
Souvik Majhi 09051176768
PO:- Rishra, ps:- Rishra, 06289182146.
Dist:- Hooghly, Pin:-712248.
Date of Birth 02" May. 1992.

CAREER PROFILE

Objective

Intend to build a career with leading corporate of hi-tech environment with committed
as dedicated people, which will help me to explore myself fully & realize my potential.
Willing to work as a key player in challenging & creative environment.

Educational Qualification

M.A (English Hons. From kolkata university) with 2" Class.
Graduate (B.A Hons. From kolkata university) with 2nd Class.
H.S Passed from W.B.C.H.S.E with 2nd div.

Madhyamik Passed from W.B.B.S.E with 1st div.

Current Employer:-

Company SHOMUK ENGINEERING AND CONSULTANCY SERVICES.
V5 GLOBAL SERVICES PRIVATE LIMITED

Designation Customer Care Executive (C.C.E) in Vodafone Idea Limited
CUSTOMER RELATIONSHIP OFFICER IN BHARTI AIRTEL

Period From 16.03.2015 t0 31.08.2019
FROM 02.09.2019

Job Responsibilities

Customer Handling.
Sale target meet.
Escalation handling.

Experience in customer selvice and sales from 2015 in Vodafone idea limited.
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Professinal Qulification

MS Word;

MS Excel;
Power point;
Networking &

e | Basic Knowledge of Computer Application

Professional Knowledge in EDP Operations etc.

HOBBIES

e | Listening to Music

e | Interact with new people through social networking site

e | Playing Guitar

e | Traveling & making new friends

PERSONAL DETAILS

Sex Male

Father's Name Sankar Majhi
Nationality Indian

Marital Status Married

Language Bengali, English & Hindi.

DECLARATION: - All the above-mentioned information is true as per my knowledge.

Date:

Place: Rishra

Souvik Majhi
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