
RESUME SOUVIKMAJHI

ContactAddress MailId souvikmajhi47@gmail.com
SouvikMajhi
9no.Baburam dawghatlane,
PO:-Rishra,ps:-Rishra,
Dist:-Hooghly,Pin:-712248.

ContactPhone
09051176768,

06289182146.

DateofBirth 02ndMay.1992.

CAREERPROFILE

Objective

Intendtobuildacareerwithleadingcorporateofhi-techenvironmentwithcommitted
asdedicatedpeople,whichwillhelpmetoexploremyselffully&realizemypotential.
Willingtoworkasakeyplayerinchallenging&creativeenvironment.

EducationalQualification

M.A(EnglishHons.From kolkatauniversity)with2ndClass.

Graduate(B.AHons.From kolkatauniversity)with2ndClass.

H.SPassedfrom W.B.C.H.S.Ewith2nddiv.

MadhyamikPassedfrom W.B.B.S.Ewith1stdiv.

CurrentEmployer:-
Company SHOMUKENGINEERINGANDCONSULTANCYSERVICES.

V5GLOBALSERVICESPRIVATELIMITED

Designation CustomerCareExecutive(C.C.E)inVodafoneIdeaLimited
CUSTOMERRELATIONSHIPOFFICERINBHARTIAIRTEL

Period From 16.03.2015to31.08.2019
FROM 02.09.2019

JobResponsibilities

CustomerHandling.

Saletargetmeet.

Escalationhandling.

Experienceincustomerserviceandsalesfrom 2015inVodafoneidealimited.
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ProfessinalQulification

 BasicKnowledgeofComputerApplication
MSWord;
MSExcel;
Powerpoint;
Networking&

ProfessionalKnowledgeinEDPOperationsetc.

HOBBIES

 ListeningtoMusic

 Interactwithnewpeoplethroughsocialnetworkingsite

 PlayingGuitar

 Traveling&makingnewfriends

PERSONALDETAILS

Sex Male

Father’sName SankarMajhi

Nationality Indian

MaritalStatus Married

Language Bengali,English&Hindi.

DECLARATION:-Alltheabove-mentionedinformationistrueaspermyknowledge.

Date:

Place:Rishra
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