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Blue Prism Accreditation Certified Developer
SUMMARY: 	
· Over all 3.7 years of experience including 2.4 years of experience in RPA Process implementation including Blue Prism
· Hands on experience in developing BOTS using Blue Prism and managing robot’s workloads using Blue Prism Work Queues.
· Experience on software delivery lifecycle (SDLC) on RPA projects like application design and development, process mapping, business requirement, documenting functional and technical specification.
· [bookmark: _Hlk13651384]Maintaining Blue Prism development artifacts such as PDD, SDD
· [bookmark: _Hlk13651439]Working on Queue Configurations, Monitoring, Internal Blue Prism Work Queue Actions, Exception handling, efficient use of stages, blocks, data types, session and environmental variables for processing of Business Process diagrams and Process flow charts using RPA tools.
· Performed tool evaluation and feasibility to help in selecting suitable Automation tool for RPA implementation. 
· Worked as an RPA developers and acted as a bridge between developing and testing.
	
TECHNICAL SKILLS:
· [bookmark: _Hlk13651992]RPA Tools			: Blue Prism 5.0
· Methodologies		: Agile, Water fall.
· Packages			: MS-Office
· Scripting Languages	: HTML, XML, VB Script.

WORK EXPERIENCE: 
· Currently working with EMIDS from August 2019.
· Worked with Cognizant Technology solutions Pvt. Ltd from January 2016 to March 2019.

EDUCATION: 
· MBA (Master of Business Administration) from Malla Reddy Institute of Management Affiliated to Osmania university in 2016.

CERTIFICATIONS:
· AD01 certified in Blue Prism category with Distinction.
· You may authenticate this certificate by going to www.pearsonvue.com/authenticate
Registration ID	: 357595970
Validation ID	: 132654471

Emids Project Experience
Project#1
Project Name	: Billing Application
Role            	: RPA Developer
Duration	: September 2019 to October 2019 
Tool		: Blue Prism
Billing Application process Overview: Billing Application works on Provider CPT & ICD codes details received as Excel sheets. Automation Involved in end to end process by picking input data from the received Excel sheets and checks in the application accordingly. 

PROCESS OVERVIEW:

[bookmark: _GoBack]This process deals with the Provider details where the details received in an excel sheet then BOT needs match the details(Name, DOB, DOS, CPT codes, ICD codes) of provider from the excel sheet with the details available in the application and with the available matches it should write in the last column of the excel sheet as the output.

Scenarios: Post Checks, Escalation
1. If provider record found then it checks CPT & ICD codes and update accordingly.
2. If provider record not found then Escalate to the Business.

Cognizant Project Experience


Project#1
Project Name	: Cash Application
Role            	: RPA Developer
Duration	: September 2018 to March 2019
Tool		: Blue Prism
Cash Application process Overview: Cash Application works on Payment posting using invoices received as Excel batches. Automation Involved in end to end process automation by picking input data from the received Excel batches and posting checks in the application accordingly. 

PROCESS OVERVIEW Esis, Sedgwick, Zurich:

This process deals with invoices received through an Excel sheet. Where BOT will pic each Invoice form the sheet and extract details from the Cash Application and map the details with the Excel data, if the details are match BOT will post the checks if it doesn’t BOT skip and through it into exceptions (Escalations). 

Scenarios: Post Checks, Escalation
1. If patient record found then it Post checks
2. If patient record not found then it Escalate


Project#2
Project Name	: PT Search
Role            	: RPA Developer
Duration	: March 2018 to August 2018	
Tool		: Blue Prism
PT Search Overview:  This Process deals with E-mails notification of various data received in a Messages Manager application where associates need to work on scenarios based on those mails.
Process Overview Process Involves searching through mails received from particular payors in the Messages Manager application and updating received information into tracker. 
Scope of Automation Involved partial automation of process, providing the segregated data dump as output thus carving out the workable volume to be allocated to associates. 



Project#3
Project	Name	: PT Invoice   
Role         	: RPA Developer
Duration	: August 2017 to February 2018	
Tool		: Blue Prism
PT Invoice Overview:   This deals with invoice summary of various states of customers. Validating their data in the database and forward those to the next team to process the invoices for payment as per the state regulations.
Process Overview: Process involved verification of Cases Received in Batches under 6 different Queues each having its own sub-queues.
Scope of Automation: Constructing the received batches into structured, segregated bulk of data thus benefitting Easy Work Allocation, Structured Storage of Bills, efficient AHT Tracking and billing. 



Project#4
Project Name	: NON-RU
Role            	: RPA Developer
Duration	: March 2017 to July 2017
Tool		: Blue Prism
NON-RU Overview: This process deals with the Emails with attachments which BOT will filter the emails based on the scenarios such as
· Out of Office
· Delivery Failure
· Sedgwick
· MEM
· SCIF
Then BOT will Forward the emails to respective mail Ids and then delete them. And the respected data will be imported to Excel sheet as output.
PROCESS OVERVIEW Travelers/Liberty:
This process deals with the updating referrals of the patients. The process is referred as Intake-Operations and it comprises of details of the referrals received from Patients/Adjusters/NCM/Referring MD/ Attorney for either workers comp/ auto injured workers.
Need to review the claimant information from the source (pdf images) and then enter the details from the source into phoenix application.
Scenarios: NEW CLAIM/EXISTING/ADD REFERRAL
1.if patient record found then its existing claim.
2.if patient record not found then creating new claim
3.If there is an existing claim and again a new request(package) has been received then it will be an add referral. 
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