Md Mahtab Ansari
Contact: +91-8446676208




E-Mail: mmahtabansari@gmail.com
Total 6.10 years of Experience in multiple segments of IT field as Production support & Application Support Engineer. Also worked as Data Analyst and Prod support Engineer.
PROFILE SUMMARY
· Scheduling and performing backup and restore operations, server monitoring and health check.

· Performance Monitoring of dashboard, Keep SLA and KPI green side on daily basis and report to client on status call.

· Good knowledge of UNIX, SQL and hands on in it.

· Extensive working experience in Production support environment by supporting and resolving various environment issues related to Unix, Database and middleware of application 

· Involved in client calls. (Daily call and Weekly review calls.)

· Coordinating with different teams and clients for resolving the issues related to application.

· Polished leadership skills with ability to motivate teams to increase productivity.

· Handling Dashboard, attendance tracker also creating roster for the team.

· Prepare the product/technical document as per the requirements.

· Helping to team members in there issues.

· Working as SME as having experience holder in the team.

TECHNICAL SKILLS

· Operating Systems:  AIX (IBM), Unix, Sun OS, Windows
· Database: Oracle 10G and 11G
· Tools: BMC-Remedy, Clarify, Oracle SQL Dev Tool, SDP, PST, TWS, EM, MYCSP
· Language: SQL, BBNMS Amdocs tools.
ORGANISATIONAL EXPERIENCE
1) Amdocs Development India Pvt ltd.





23 Apr 2018 – Present

Project: PSG – CBU

Client Name:  AT&T (American Telephone and Telegraph) – US

AT&T Inc. is an American multinational telecommunications corporation, AT&T is the second largest provider of mobile telephone and the largest provider of fixed telephone in the United States, and also provides broadband subscription television services.
2) Marlabs Sofrtware and Magna Infotech    



14-Jan 2014 – 21 Apr 2018
Project:

PSG – One View 

Client Name: BT (British Telecom) – UK

BT Retail is responsible for selling consumer services such as PSTN, BT Total Broadband, BT Vision, and business networks and telephony services to businesses. BT Retail itself buys many of these services from BT Wholesale, BT Global Services and Openreach. It also sells other vendor's products and services such as the Avaya IP Office business telephone system.

Responsibilities as Data Analyst: 
SQL:
· Documenting & delivering reports on daily, weekly and monthly basis

· Retrieving the Data from Database for reporting purpose.
· Collating data in Excel sheet and sharing with Operation team.

· Creating Dashboard for weekly call review.

· Strong knowledge of SQL statements.

· Extracting data from database tables as per the requirement & various conditions.
· Familiar with Constraints.

· Good command on DML, DDL, DCL, Transaction Control & Data Retrieval.

· Knowledge of other Oracle objects like sequence, synonym, views, and indexes.
Responsibilities as Apps Support or Prod support: 
UNIX:
· Monitoring the log (alert) files which is upgrading continuously.

· Identifying the errors & intimating it to DBA’s.

· Running multiple jobs/scripts

· Administrating the job status & taking appropriate actions as instructed.

· Creating files & directories.

· Checking files & directory permissions. 

· Transfer data from Windows to UNIX & vice versa using FTP, WinSCP.

SHELL:
· Running shell scripts for Validations & deleting old files from the servers to resolve the FS issues. Edit scripts if needed with the client confirmation.
· Monitoring shell script executed successfully or fails.

· With the help of Scripts checking URL’s are up or not.

Responsibilities as SME:

· Preparing call roster.

· Creating Dashboard, Technical documents and Presentation.

· Involved in client calls, and in all review calls.

· Handling Team Events like Team dinner, Team outing and Team Parties.

· Preparing MOM after every team meeting.
· Giving support from home in week end.

· Handling the weekend deployments activities.

EDUCATION DETAILS:

· MCA from Pune University, 2011

· BCA from Ranchi University, 2008.

· H.S.C from JAC Ranchi, 2004.

· S.S.C from JSEB Ranchi, 2002.
PERSONAL DETAILS
	Name
	Md Mahtab Ansari

	Date Of Birth
	05-May-1986

	Sex
	Male

	Nationality
	Indian

	Languages
	English, Hindi, Urdu

	Marital Status
	Married

	Hobbies
	 Listening  Music

	Address
	Flat No # B-405, Aashiyana Dreams, Handewadi Road, Hadapsar, Pune 411028.

	Passport 
	Available  (Valid up to 2026)

	Total Work Exp
	6+ Years


Declaration 
I hereby declare that all the above information provided by me is correct to the best of my knowledge. I assure you that if I get an opportunity to be a part of your management

Date:  














Place: Pune
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