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	SALAMAN DEVARAJ E
Assistant Manager

	Contact
PHONE:

+91-72858 33146
EMAIL:

Salamandevaraj87@gmail.com

	
	profile
· 2 Years of experience in IS Security Compliance and 10 years of expertise in Cash Management & Investment Banking.

· IS Security Compliance SPOC for Desktop & Laptop and DLP L1 & L2 Analyzer.

· L1 & L2 Analysis for DLP and WEB DLP tool.

· Handled Payments & Investigations for Citibank Morocco.

· Handed Over the entire project (OA Reconciliation) KT to CITI Bank single handedly.

· Have been part of Pega reach to Stars Application Migration.

· Well versed in payment format MT 103, 202, 202Cov and Also MIFT payments.

· Handling Nostro Reconciliation for HDFC Bank India, Bahrain and Hong Kong.

· Provided training to 50+ TCS employees.

· Have good experience of Talend environment setup, Talend administration tasks.

· Worked on domains like BFSI, Banking & Internal IT.

· Have good Technical, communication and people management skills. 

· A good team player and a quick learner.

Objective



2 Years of experience in IS Security Compliance and 10 years of expertise in Cash Management, accomplished with an objective to leverage on extensive background in SWIFT, Funds Transfer / Payments Processing, Funds Transfer Investigations, Nostro Reconcilements, People management, Client Engagement, Business Development, Process Re-engineering skills in the banking operations.
WORK EXPERIENCE
1) Tata Consultancy Services Limited, Chennai. Jan 2018 – till date

Designation:  Assistant Manager (Band IV)    

Unit      :   IS Security compliant for Desktop & Laptop and DLP L1 & L2 Analyzer

Roles and Responsibilities

•
Leading the execution and coordination of the company’s compliance functions and activities.

•
Ensured proper reporting of violations or potential violations to duly authorized enforcement agencies as appropriate and/or required

•
Monitored and coordinated compliance activities of all departments.

•
Provided reports on a regular basis to keep team informed of the operation and progress of corporate compliance efforts

•
Provided support and assistance to all departments in developing goals and objectives for department quality improvements

•
Directing compliance issues to appropriate departments for investigation and resolution.

•
Coordinating Desktop & Laptop compliance related activities.

•
Provide report to all Location team and ensure all the assets are Compliant.

•
Collaborating with other departments to direct compliance issues.

•
Analyze endpoint application data in real time to identify potential threats, rogue systems, vulnerabilities, unauthorized devices and/or system changes, and data loss prevention. Report cyber incidents to SOC incident responders

•
Disk/File Encryption, Data Loss Prevention, Enterprise Rights Management

•
Centralized management of Anti-Virus software. Maintenance and support of McAfee, Symantec, Trend Micro and Microsoft security products

•
Validate and report on endpoint security compliance for the enterprise.

•
Implemented company policies, technical procedures and standers for preserving the integrity and security of data, reports and access

2) Tata Consultancy Services Limited, Gujarat.   Nov 2015- Dec 2017

Designation:  Business Process Lead (Band III)    

Unit      :    Citibank Morocco Cash Ops

Roles and Responsibilities

•
Handled 5 Member team in Morocco Cash Ops.

•
Handled enquiries from Clients and Street Banks, related to International Funds transfer.

•
Proficient in SWIFT Messages like MT103, MT202, MT199, MT299 and Others.

•
We will receive payments from Morocco Clients and we process the payment to correct bank by using Flexcube applications & CITIDOC

•
Also we process FX conversion payment which was send by clients by booking FX deal in FX applications and process the payment on time.

•
Processing all high value payment with the treasury approval.

•
In addition to the above, handle daily MIS for the team, aging review, and escalation calls for the team and handle mails.

3) Tata Consultancy Services Limited, Chennai.    Dec 2013 – Nov 2015
Designation:  Business Process Lead (Band III)    

Unit      :  Global Reconciliation Team


Roles and Responsibilities

•
Handed Over the entire project (OA Reconciliation) KT to CITI Bank single handedly.

•
Trainer for New joiners and conduction session with them regarding the various actions that we perform as part of GRU.

•
Handling L1 & L2 Reconciliation of Nostro Accounts for EMEA Region.

•
Perform the daily reconciliation, Manual Matching, Allocation as per the predefined guidelines.

•
Identification of Auto-allocation\Auto matching possibilities with the available Criteria Rules as per the instructions to minimize manual intervention.

•
Reviewing High Value and Aged Breaks that are handled by the team on daily basis and escalate if necessary as per the escalation policy.

•
Contacting Banks and Financial Institutions by Swift Messaging systems such as MT199/299/999/192/292 via STARS systems

•
Handling Checker function for the payments made by team and approve it in the system if the guidelines fulfill.

•
Preparation and posting of services charges for various departments in our Nostro Reconciliation.

•
CASS controller in order to alert the team if there is an deviation from the CASS Guidelines in place.

•
Reconciliation of Nostro/Vostro accounts of Citibank for the Cash management department, following up with street banks at the time of non-receipt of funds, liaising with internal departments like FX, Trade, and Interest rate swaps, Tampa, Dividends.

•
Reconcilement of various type of securities payment involving ISIN,CUSIP, SEDOL.

•
Highly committed to work and possess the capacity to grasp, learn, implement and achieve the objectives quickly.

•
Escalating cases to other banks and service center in Dublin for faster turnaround time on client initiated inquiries.

•
Instrumental in giving on time query resolution to Street Banks so as to maintain the global standard of Citibank

4) HDFC Bank        Sep 2011 – Dec 2013
Designation:  Assistant manager (Band II)    

Unit      : Nostro Reconciliation & Funds management

Roles and Responsibilities

•
Handling Nostro Reconciliation for HDFC Bank India, Bahrain and Hong Kong

•
Checking MT940/950 statements received through corresponding banks and uploads the same in NRS system.

•
Upload the Internal Entries in NRS system.

•
Investigate and match the entries which are outstanding.

•
After matching the entries, Assign the outstanding entries to the concern department.

•
Escalate the entries which are outstanding for more than 7 days to the concern department.

•
Preparing the Final MIS Report and send the same to all departments to clear the same.

JOB PROFILE: FUND MANAGEMENT (TREASURY)

•
Currently involved in Foreign Currency Fund Management

•
Preparation of Cash Flow statement to monitor inflow, outflow, transaction nature monitoring and investigation of entries in various Nostro Accounts.

•
Based on above function, decision is taken of overnight placement of funds & situation of idle funds and OD is avoided. This much profit making for bank is because of our analytical working.

•
This work involves interaction with Forex Dealers, Money Market Desk, Inter Bank Ops & Trade Finance Team for scrutinizing various Transactions.

•
MIS Generation, statement, verification and authorization.

•
Have experience of handling Audits for my working section.

5) TCS E - Serve Limited        Sep 2007 – Sep 2011
Designation:  Business Process Lead (Band II)    

Unit      :  Funds Transfer Investigations (European Region)

CGSL E-Serve International Limited       Sep 2007 – Sep 2011

Designation:  Associate (Band I)    

Unit      :  Funds Transfer Investigations (European Region)

Roles and Responsibilities

•
Handling Funds Transfer Investigations for the Financial Institutions and Corporate Clients of CITIBANK London, Dublin, Amsterdam, Paris, Brussels, Milan, Stockholm, Frankfurt and New York.

•
Analysis of Payment flow and Investigation of Funds transfers on various backgrounds involving various Swift Types like MT100, MT103, MT202, Serial, Direct and Cover Payments, EBA, TARGET2, SEPA, CHIPS, FED and Payment Services Directive.

•
Resolving various queries on Funds transfers like Unable to Apply, Beneficiary claiming non receipt of funds, Cancellation of payments, Return of funds, Amendment of Instructions and Value date inquiries.

•
Contacting Banks and Financial Institutions by Swift Messaging systems such as MT199/299/999/192/292 via STARS systems.

•
Analyzing and rectifying flaws while transferring funds and also screening and identifying the correctness of payments so that neither any Funds Transfer nor a communication reaches a Specially Designated National categorized in the OFAC and US Compliance.

•
Proficient in dealing High value inquiries/Mid-Cancellation, Mid-Amendment of Payments.

•
Monitoring and resolving all the queries escalated by Citibank Clients as well as counterparties involved in payments in most efficient and timely manner.

•
Handling all currencies across the globe.

•
Liaising with Treasury to enable timely processing of both incoming and outgoing payments.

•
Escalating cases to other banks and service centre in Dublin for faster turnaround time on client initiated inquiries.

•
Instrumental in giving on time query resolution to Street Banks so as to maintain the global standard of Citibank.

•
Responsible for e-mail communication with processing team and Treasury Resolving queries quickly by placing calls with many banks across the globe.

•
Analyze the reason for the reopen of the files.

•
Involved in Training the new members of the team in handling the inquiries.

•
Monitoring and resolving all the queries escalated by Citibank Clients as well as counterparties involved in payments in most efficient and timely manner

•
Dedicated to manage the Team in meeting the expectations and requirements of Clients and Achievement of Team productivity on an ongoing basis.

•
Generate new and creative ways to meet client needs and share this with team to follow on.

•
Knowledge on unjust enrichment and back/forward valuation for payments with all currencies

•
Handling Checker function for the payments made by team and approve it in the system if the guidelines fulfill.

JOB PROFILE: NOSTRO RECONCILIATION TEAM

To reconcile all Exceptions Logged to Cash Department.

•
Handled Nostro Reconciliation for Ten Citibank branches in Europe.

•
Interacted with the Customer Service Representatives as well as banks around the world using electronic message types.

•
Co-ordinate with various Citibank Internal departments, to ensure that the exception is logged as per set standard.

•
Responsibility includes, calling street banks to escalate/prioritize the issue and provide resolution on a case to case basis.

•
Handled all high value exceptions (including foreign currency)

•
Reviewed and investigated payments in order to clear the outstanding funds in Nostro account.

•
To make internal and external manual payments where ever applicable, by using applications - PEGA, CITIFT, FLEXCUBE, RECON.

•
Verification rights – Recoding exceptions for self and team mates where the entry does not pertain to CASH department.

•
In addition to the above, handle daily MIS for the team, aging review, and escalation calls for the team and handle mails for those who do not have access to mail.

Applications worked on:

•
Pega Reach -  (Dynamic application for European Corporate Actions/investigations)

•
PRPC –  (Pega Rules Process Command editor – Base application for FT investigations)

•
Citi Ft - (Dynamic European payments processing system/ routing system)

•
Bankers Almanac - (Details of Banking Clients)

•
RECON – (Reconciliation tasks for European branches – works on CITRIX server)

•
Flexcube – (Database of Banking clients /Payment processing / Transaction details)

•
CITIBANKING (IBM COSMOS) – (Accounting information / payment routing details)

•
EONIA/CLAIM DATABASE –(Database used to calculate the unjust enrichment and back valuation costs)

•
LMS - Liquidity Monitoring System , used to check the credit details of payments

•
Recon Frontier/ Recon Portal (TLM) - (Database used to reconcile the outstanding exceptions/payments)

•
CITIDOC - (Database used to process the payment based on the document received and scanned)

•
E-Dealer - (Database used to Book a FX deal)

•
DLP Endpoint tool

•
TGIM portal

•
SENTINAL

•
ALGOSEC
Education Qualification:

2007   B.Com. From K.C.S college of Arts and Science, Madras University, Chennai

Personal Profile

Date of Birth

 

: 16-07-1987

Sex



 
: Male

Father’s Name                 

: C. Edwin Kathiresan

Hobbies




: Reading News Papers, Surfing the net.

Languages known

 
: English & Tamil

Nationality
 


: Indian

Declaration:

I solemnly declare that the above details furnished by me are true to the best of my knowledge.

Place: Chennai

Date:           

(Salaman Devaraj E)
