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Professional Summary:
                I am a dynamic telecom professional with more than 13 years experience in reputed organization. Worked across several states of India in different engineering positions. Handling responsibilities related to Project Manager, Network Planning and Implementation and OMC operations (both Switch and Radio), KPI management, regulatory compliance. I am a good communicator and enthusiastic team member with administrative capabilities.
Experience:

1. Worked in Teletech as Project Manager from 1st October, 2018 to 05 December, 2019.
Responsibilities Undertaken :

· Timely deliver to various projects to our esteem clients like Indus Towers, Exicom and Voltas.

· Handling internal team, various partners.
· Timely completion of survey, sharing report to client. Following up for work order. Material pick up from warehouse to site. Sending team to complete the work. AT offering and audit completion and clearance.
· Coordination with various teams both at client end and internal team.

2. Worked in TATA TELE SERVICES Ltd  as a Assistant Manager  from 25th  May, 2009 till 20th June, 2018
Achievements:

· Single handedly managed OMC operations for Kolkata Circle.

· Airtel  ICR roll out, configuration changes, testing and complaint resolution on 2017-2018

· Successfully launched wire line Services for Assam Circle in November, 2009 and 2011 for NE circle.
· Implementation of ICR related configuration changes for migrating voice service to own network in 2016.

· Successfully done the entire configuration required to implement MNP for both Assam and NE 
· BSC re-homing to optimize available resource in 2015-16.

· circle and commercial roll out on 2010.

· Qualified SIX SIGMA YELLOW BELT and GREEN BELT.
· Successful roll Voice OBD for PAN India Basis on 2014

· Ensuring compliance for TRAI quality of service.
· Single Point of contact for GSM roaming Testing with the private operators like Aircel, Idea and Vodafone.

Recognitions:
· Was awarded with several SPOT LIGHT and STAR OF THE Month for achieving technical contributions.
Responsibilities Undertaken: 
· Maintenance of HUAWEI  3900  & 3900A  BTS(2G & CDMA).

· Responsible for Operation & Maintenance (O & M) of Microwave network & BTS in my region.

· Responsible for site Rectification in case of any technical issue on sites.

· E1 Patching and Loop Testing.

· VSWR/BER troubleshooting

· Responsible for maintaining of Microwave network in my region.

· Integration and commissioning of new sites.

· Alarm  Termination and  Alarm Rectification,

· Maintenance of   NEC  Paso link NEO(SDH), NEC i passo and NEO  CPV16(PDH),

· Maintenance,Link & Allignment of  ERICSSON,NOKIA,CERAGON  Fibair(SDH) and CERAGON,HUAWEI IDU 910

·       IP 10(PDH) 

·      Maintenance of   ECI  MUX(BG-20B,BG-50 & BG-20C),

· Site acceptance Testing. 

· power calibration and VSWR measurement.

· All Maintenance and  Service work,

· Responsible  for  any problem aries on Site.

·    Providing Technical support to other Technician and Teams.

3. Worked in TATA TELE SERVICES (Pay Roll of JNJ Fiber optic Systems (P). LTD) as an executive of Switch team from 21st February, 2008 till 20th May, 2009.
4. Worked as a Team Leader in Ismart Global Services Pvt. Ltd a channel partner of Tata Tele Services Ltd as a Customer Care Executive of Technical Complaints management Team from 25.11.05 till 20th February, 2008.
Responsibilities Undertaken: 
· Worked as a Team Leader (20the Jan, 2007) for Complaint Management team, handling all the prepaid technical complaints of the customer entire eastern Zone.

· Handling Service requests on Prepaid Technical issues.
· Effectively planning my day to day activities by escalating it to relevant 

Departments to I&R, OMCS, OMCR.

· Escalating all pending issues to immediate supervisor if issues are not resolved.

· Speaking to the customers for understanding their issues and also 

      Close looping them once their issue is resolved.

· Escalating all incorrect Service Requests raised by front end to immediate Supervisor.
· Handling Issues from Sales Team across East
Achievement:
· Joined as trainee on 25/10/2005 then promoted as Customer care executive on 1st April, 2006. On 21t January 21, 2007 become a Team Leader.
· Complaint management (East) team becomes number in One India.
· Successfully completed Yellow below Project of Six-Sigma (Enhance SLA % for Technical complaints for East Zone).
Educational Qualifications:

· Passed Bachelors of Computer Application from IGNOU.
· Passed Higher Secondary Examination (Physics, Chemistry, Mathematics, Biological Sciences) From City College.
· Passed Madhyamick from Mitra Institution (Main).     
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