
ZARNUSHTINWALLA A-4,Neelam Garden
Tel:+91-9860720199 TakliRoad,NearShankarNagar,
e-mail:zarnushrulez@gmail.com Nasik–422011

OBJECTIVE

Toplayanactiveroleinachallengingandstimulatingenvironmentwhichstrivesforthe
growth ofthe organization and which explores mypotentialand provides me with an
opportunitytoenhancemyknowledge&skills

WORKEXPERIENCE

KOTAKMAHINDRABANK
AssistantManager–Authorizer

Oct2019–Mar2020

OperationsRelated:

 VerificationofdailytransactionslikeRTGS,NEFT,DD,FD&Cash.
 RetailForexTransactionslikeInward&Outwardremittances&loadingandissuanceof

ForexCards.
 KYCverification&updationofindividuals&non-individuals.
 Providingcustomerservice,handlingwalk-inclients,customerrequestsandcomplaints

andcross-sellingofproducts.
 Creatingrevenuethroughfreshclientinflowandcross-sellingthroughcoldcalls.
 Handlingdeliverables,welcomekits&undeliveredchequebooks&debitcards.
 CustodianofFRFChandlingsecurestationery(loosecheques,DD,Otherbankcheque&

DD,Instakit,Letterheadetc).
 WellversedwithSiebel,Finacle&MercuryFx

SalesRelatedProductivity:

 SourcingleadsforSavings&CurrentAccounts.
 CASAMobilization(MABandMEB)monthlybasis
 ProcuringInsurance,HealthInsurance&GeneralInsurancebusiness
 ProvidingleadsforHomeLoan,AutoLoan,LAP&LAS.
 SourcingofDematAccounts,MFinvestments&SIP

INDUSINDBANK
Officer-Remittances

Mar2018–Oct2019

OperationsRelated:

 MakingofRTGS,NEFT,DDandotherdailyoperations.
 CreatingFD,processingaccounts,issuingCreditCards,DebitCards,ChequeBooksetc.
 ProcessingTradeForex&RetailForexTransactions.
 Providingcustomerservice,handlingwalk-inclients,customerrequestsandcomplaints

andcross-sellingofproducts.



 Creatingrevenuethroughfreshclientinflowandcross-sellingthroughcoldcalls.
 HandlingCashandATM offloading
 WellversedwithTalisma,Finacle&Omniflow

SalesRelatedProductivity:

 Sourcing&openingofSavings&CurrentAccounts.
 CASAMobilization(MABandMEB)monthlybasis
 ProcuringInsurance,HealthInsurance&GeneralInsurancebusiness
 ProvidingleadsforHomeLoan,AutoLoan,LAP&LAS.
 SourcingofDematAccounts,MFinvestments&SIP
 Cross-sellingForexCardstowalk-in& existingcustomersencouragingrevenuefrom

RetailForex.
 EncouragingcustomersforForeignRemittancestoboostRetailForex.

RENCENTTECHNOLOGIES
BusinessDevelopmentManager

Dec2017–Mar2018

 HandlingMarketing&Sales.
 DesigningProjectReports,analyzingandhandlingfinancials.
 Creatingbusinesscontactsandgeneratingleadsthroughsocialmediamarketingand

convertingprospectsintocustomers.

ZARNUSHTINWALLA
FashionDesigner&Consultant

Jun2013–Dec2017

 Workingasanindependentfashiondesigner.
 Designedfemalegarmentsforclientsformarriageandotherfunctions.
 Alsodealinginretailofhandbags,clothes,shoes,jewelryandotheraccessories.

TRAINING

PATILHIRANJAJOO&COMPANY
ArticledAssistant

May2007–Feb2011

 WorkedinfieldsofDirect&IndirecttaxationforCompanies,Partnerships&otherformsof
organizationshavingaturnoverfrom Rs.100milliontoRs.500million

 ConductedvariousauditsincludingStatutoryAudits,TaxAudits,TrustAudits&Internal
AuditsforCorporate&NonCorporateentities.

 WellversedwithBookKeeping,FinancialAccountingandPreparationofFinalAccounts.



 Successfullycompleted100hoursInformationTechnologyTraining(ITT)conductedby
theInstituteofCharteredAccountantsofIndia

EDUCATION

Examination University/Institute Month&Year Percentage

PGDBA
FashionDesign

SCDL
INIFD

2013-15
2012-13

66.59
71.43

FashionDesign INIFD 2011-12 75.71

CACPT ICAI May2007 55.00

B.Com PuneUniversity April2010 63.17

HigherSecondary
(12th)

MaharashtraBoard March2007 65.33

SeniorSecondary
(10th)

MaharashtraBoard March2005 68.53

EXTRA–CURRICULARACHIEVEMENTS

2013 WorkedasaVolunteerfortheSignatureFashionPartiesheldatTajGateway,Nasik

2009 Won3rdPrizeinT-ShirtPaintingCompetitionorganizedbyB.Y.K.CollegeofCommerce

INTERESTS

 TradinginStockMarkets
 PaintingandSketching
 Singing
 Reading


