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GULCHARAN   SINGH                                                                                                                   
 Address:- 14 Govind Khand,Vishwakarma Nagar,Delhi-110095

Contact No.09999744405

Email Id: gulcharans@rediffmail.com , gulcharans@gmail.com                                               
OBJECTIVE
I take challenges myself to solve the problems in the Technical Field to give productive work through my knowledge, hard work, experience and sincerity, I have done overhauling of  engines (petrol, diesel),transmission (automatic & manual).and hydraulic systems with my own hands. I have worked on Pick N carry Cranes; Truck mounted cranes, Slew cranes, Backhoe loaders, Wheel loaders, Compactors, Fork lifts, Telehandlers and other construction equipment.
PRESENT JOB
· Presently working with Action Construction Equipment Ltd.  From 1st April 2019 As Asst. Manager Quality Audit Forklift. Overall responsibilities for to look after the quality of forklift as well as concern assembly, fabrication ,paint, and dispatch
JOB RESPONSIBILITIES

· Ensure to comply with all the quality parameters at any point of time in the organization.

· Liaison with other departments to ensure quality standards are met and provide suggestions for improvement of quality.

· Ensure all the quality specifications are according to the organization policy.

· Ensure quality standards for equipment and office tools in the organization that in turn ensure smooth functioning at all levels.

· Conduct inspection of the work processes and other related aspects once in a month and submit quality audit report to higher management.

· Prepare quality audit report and review at periodic intervals to track the progress after the audit.

· Maintain all the files and documents related to the , quality audit etc in an orderly fashion at all times.

· Provide report for non-compliance on all aspects of quality assurance and bring it to the notice of the key persons responsible for such functions in the organization.

· Ensure compliance of quality parameters for external clients and quality certification standards as may be applicable to the organization.

· Update the quality assurance policy of the organization by introducing changes according the International Quality policy regulations.

· Conduct random surprise inspection in various departments that ensures quality checks at all levels apart from enforcing it well amongst all employees working in the organization.

EXPERIENCE
	
	
	
	

	a.
	Organization
	:
	Irwin Road Service Station ( Authorized service station of Maruti )

	
	Designation
	:
	First Mechanic then Workshop In charge After three months

	
	Work Profile          

Location
	:

:
	Dealing with costumer , Opening Job Cards, Testing Cars, Making estimates and Bills

Baba Kharg Singh Marg,New Delhi-110001

	
	Period                 
	:
	Five years (Feb.1995 to Dec. 2000) 



	
	
	
	

	
	

	b.
	Organization 
	:
	Evergreen Engineering Co.( Authorize Dealer of Escorts Construction Equipments Ltd)

	
	Designation

Work Profile          

Location 
	:

:

:
	Started as Sr. Service Engineer then As Service Manager Cum Spare Part manager(overhauled engines, transmission, and other repair jobs myself)
Dealing with costumer, deputation of service engineers, Inspection and repair the equipments , Maintaining Store and inventory, Making estimates and Bills,

Jammu

	c.         
	Period
Organization

Designation

Work Profile          

Location

Period 
	:

:

:

:

:

:
	12 years Jan.2001 to 7th Feb 2013

Escorts Ltd. Construction Equipment

Manager Product Support (After sales) . Overall responsibilities for to look after Service & parts support to customer for all kind of Escorts & Doosan Material handling (Fork lifts north service head) ,Earth moving & Construction Equipment  .
Look after the dealers of Delhi NCR for after sale support all products ,technical  issues, spare parts orders dealer inventory and customer satisfaction, Organizing the product training for dealer engineers and operators, Organizing service camps, look after  the warranty issues and claims
New Delhi NCR
11.Feb.2013 to 29.July.2017

	d.      Organization

         Designation

         Work Profile          

          Location

         Period     
e.      Organization

         Designation      :

         Location

         Period                    
	:

:

:

:

:

:
	 KION INDIA PVT.LTD. (Voltas material handling equipment)

Manager Product Support (After sales) . Overall responsibilities for to          look after Service & parts support to customer for all kind of Voltas material handling (Fork lifts), Equipment.
Look after the dealer of Delhi, Guru gram area  for after sale support  products ,technical  issues, spare parts orders dealer inventory and customer satisfaction, Specially Gateway Rail freight( Gari harshru, Asoti, Ludhiana, Biram Gaam Gujarat, Maruti Udhyog), look after  the warranty issues and claims 

New Delhi 

06.Nov.2017 to 09.May.2018

ALPHA SERVISEC. (Manufacturer of Tower cranes and Dealer of Escorts Construction Equipment)

Service Manager  (After sales) . Overall responsibilities for the          look after Service & parts support to customer for all kind of  Tower cranes all India level and  Service support for all kind of  Escorts product  for Delhi NCR.

New Delhi 

10.May.2018 to 31 March 2019




TECHNICAL QUALIFICATION
· Diploma in mechanical Engineering from IBMT 2010-12

· ITI in  Mechanic Motor Vehicle from Delhi 1990-92

· N.C.V.T in Mechanic Motor Vehicle from Air India Delhi(21.7.93-20.7.94)
· OTHER TECHNICAL TRAININGS
· Basic course, Advance Course, PDI Training, MPFI Training, Attended organized by Maruti Udyog Ltd.

· Training on costumer Delight by association for Stimulating Know-How

·  PNC Training, High end PNC Training, Compactor Training, Fork Lift Training, Backhoe Loader Training, Manitou Training, Slew crane and SLI Training  (Operations, Maintenance & Safety)attended organized by Escorts Construction Equipment Ltd. Ballabgarh ,Faridabad. Haryana

EDUCATIONAL QUALIFICATION
· Intermediate from CBSE Delhi in 1989.

· Matriculation from CBSE Delhi in 1987.
PERSONAL DETAIL
Father’s Name


:
Late Sh. Fateh Singh

Date of Birth


:
10/3/1972

Language Known


:
English, Hindi, Punjabi

Marital Status


:
Married

Hobbies



:
Learning New Technology, Listening Music, 

                                                                        Watching Movie & Playing cricket badminton.

Date: 27.12.19

                                                                                                                  Gulcharan singh 
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