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CAREER SUMMARY
· IT Infrastructure Services Delivery Professional with more than 14 years of experience

· Expertise in supporting top global customers in Oil & Gas, Airport Construction Industry & IT Services.

· Experience in IT Service delivery in offshore & Onshore locations

· Expertise in Planning, Implementation, & Maintenance of IT Infrastructure in Offshore location

· Experience in providing onsite & offsite technical support & solution to the users
· Expertise in End User Support 

· Experience in providing technical support & solutions at project site

· Build/maintain strategic relationships with key technology partners, sourcing providers and suppliers to ensure that service levels are met.

· Ability to connect with global users and work with global teams

· Experience in Team Management

· Expertise in Asset Management in Service Now as an Asset Manager.
· Working knowledge in Cloud Technology (Amazon Web Services)

International Projects
Hamad International Airport Project, Govt. of Qatar

UZ 750 Islands Surface Facilities, Abu Dhabi, Govt. of UAE 
Vizag Refinery Modernization Project, HPCL, Govt of India
CAREER & ACHIEVEMENTS TO DATE
SR. ANALYST SERVICE MANAGEMENT
PETROFAC INTERNATIONAL LLC (UAE)
      
         
           2019 April - Present
Project: Vizag Refinery Modernization Project, HPCL, Govt of India
Job profile

· Responsible for IT Service Delivery in all project locations
· Involved in day-to-day operational service and resource management activities

· Work closely with both business partners and cross-technical teams, ensuring that key stakeholders and subject matter experts are engaged in projects as needed

· Plays an important role in the I.T. department's strategies regarding stability and operational excellence
· Report to senior managers on any issue that could significantly impact the business

· Interface and communicate with project teams, management, and stakeholders on a regular basis, to create a program culture of inclusion and transparency

· Build/maintain strategic relationships with key technology partners, sourcing providers and suppliers to ensure that service levels are met.
· Resolving technical issues either by remote or onsite support

· Responsible for handling incoming queries and help requests from end users, either via email or over the phone.

· Responsible for ensuring uptime of services like File Servers, Print Servers, Printers, and Internet Connectivity

· Veritas Backup Exec Implementation and Management support in different project locations

· Vendor/Service provider coordination 

· Responsible for IT Asset Management using Service Now
· Coordinate with Management in utilizing the asset management tool (ServiceNow) to analyze, review and track asset data.

· Assists in ensuring the accuracy and integrity of the CMDB

· Ensure audit compliance for the IT asset

SYSTEM ADMINISTRATOR
LINSPIRE SOLUTIONS 
   




2016 April – 2019 March
Job Profile

· Administration and Maintenance of Windows based network 

· User & Desktop Support 

· Software Installation and Trouble Shooting 

· Installation and configurations of Client systems on the environment. 

· Network Maintenance, Support and Trouble Shooting

· Responsible for IT Service delivery
· Responsible for attending meeting with the clients regarding project requirements

· Responsible for preparing plan of action for team members

· Monitoring project progress and taking remedial action
· Monitoring and Reporting project progress

· Vendor coordination

IT ADMINISTRATOR




          2014 August – 2016 January
PETROFAC EMIRATES, ABUDHABI, UAE
Project: UZ 750 Islands Surface Facilities, Govt. of UAE

Job profile

· Responsible for IT infrastructure implementation in offshore Locations

· Supporting IT Infrastructure design and Implementation Team

· Responsible for IT Service delivery in Clients offshore location

· Responsible for Server Installations in offshore locations

· Responsible for Vendor/Sub Contractor coordination to ensure the quality of service delivery and customer satisfaction.

· Responsible for User, Network, Server, and Application support in offshore location.

· Installation & Configuration of HP DL 360, HP DL 380 Servers, Intelligent provisioning

· Responsible for managing a team of IT Support staffs

SYSTEM ADMINISTRATOR




          2011 January-2013 February
TAISEI CORPORATION, JAPAN
Project: NEW DOHA INTERNATIONAL AIRPORT PROJECT, QATAR    

JOB ROLE 

· To oversee the installation, configuration, upgrade, administration, monitoring and maintenance of more than 13 servers & client operating systems in support of operational system(s) and/or development environment.
· Solely responsible for managing the IT infrastructure design and implementation for a 1500 user facility 

· General Windows Server System management and administration tasks in windows 2003 & 2008.

· Installation and configurations of Client systems on the environment.

· Mass Deployment of Client Sytems using Symantec Ghost

· Active Directory Installation,configuration & Management in Windows 2003 and 2008
· Performing & Managing backup using Symantec Backup Exec 2010 R3 with Dell powervault 124 T tape autoloader as per the companies IT policy.

· Management of DHCP Server in windows Server 2003

· Monitoring and Trouble Shooting of file servers

· Troubleshooting Hardware and software issues in order to ensure maximum up-time of servers,desktop,LAN,WAN.
Key Achievements

· Spearheaded and successfully managed IT helpdesk services delivery across the organization

· Hand-picked as key leader, adept at ensuring highly efficient IT services delivery 
· Meticulously planned, developed, and delivered top class technology & value-added solutions 
· Proved highly adept at designing & building customised solutions as per user requirements 
· Directed operations to ensure implementation of the latest technology for training without affecting schedules
· Successfully implemented numerous HR strategies and initiatives to improve staff performance and morale

· Consistently coordinated the implementation of all deliverables 100% as per schedule

SYSTEM ENGINEER



                                 2008 July – 2011 January
LINSPIRE SOLUTIONS
JOB ROLE 

· Administration of Windows 2003 Network which consist of 5 IBM servers, 100+ client systems 

· Analyze, log, track and complex software and hardware matters of significance pertaining to networking connectivity issues, printer, server, and application. 

· Coordinate and monitor troubleshooting to isolate and diagnose common system problems: document system events to ensure continuous functioning. Recommend course of action and implement as approved. 

· Coordinate testing, upgrade and configuration of system files and services. Ensure changes are in accordance with appropriate operating procedures. 

· Communicates effectively with vendors, external municipal and government agencies, service providers and other entities and ensures that IT objectives are accurately represented in various technical information exchanges.  

· Facilitates and maintains a productive working relationship with other IT and non-IT groups and departments to identify technology requirements and coordinate technology activities.  

· Responds to and troubleshoots emergencies including server and system outages, physical infrastructure issues and other equipment issues.   

· Develops and implements configurations for new equipment and reconfigures and maintains server and system equipment and servers.

· Configuration & Management of DNS, DHCP, AD Backup & recovery in windows Server 2003/2008 Environment
Key Achievements

· Consistently ensured top-class IT infrastructure support 
· Efficiently managed Wi-Fi Network spread out entire campus and the RADIUS Server for Wi-Fi Security
· Proven expertise in Windows 2003, Active Directory, DHCP, Group Policy, Networking & critical IT support 
· Regularly commended for excellent work, outstanding technical support skills and high efficiency
SYSTEMS SUPERVISOR


 
               
 2005 August – 2008 June
SCMS  SCHOOL OF ENGINEERING & TECHNOLOGY 
JOb profile
· Administration and Maintenance of Windows based network of over 400 workstations and 3 IBM Servers running Windows 2003 operating systems.
· Provides technical oversight and guidance for the IT infrastructure, including servers, workstations, power, ventilation, equipment location, preventive maintenance and physical security.
· Handle and troubleshoot operating system installations, software installations such as Anti-virus software and other Microsoft and non-Microsoft Application Softwares
· Management of DNS, DHCP Servers in the DOMAIN.
· Implementing and administration of Active Directory services and enforcing Domain wide Group Policies.
Qualifications & PErsonal details
Engineering Diploma in Electronics and Communication from Dept. of Technical Education, Govt. Of Kerala, India.
· Microsoft Certified Technology Specialist
· ITIL Foundation Certified
· AWS certified Solutions Architect- Associate
D.O.B : 28th January 1976    Passport No: R3899404   Valid Indian & Qatar Driving License
References
Available upon request



SUNILKUMAR .P


Greeshmam,chelembra PO, Malappuram District, Kerala -673634


 Mobile 9995565519,   Email:sunilgreeshmam@gmail.com
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