Mahadev Chavan



3-33 Babu Genu Nagar, D.P.Wadi, Ghodapdev, Near Mhada Complex, Byculla (E) Mumbai-33, India. Mobile: 9892278868.
E-mail: mahadev3068@gmail.com
____________________________________________________
Objective: Seeking an opportunity in the Middle level IT Management to work for an organization where I can fully utilize my present skills, develop new ones and contribute to the growth of the organization. To be committed to the success of any undertaking in an efficient and self-motivated manner.

Synopsis: 

Fifteen yrs. wide experience in the field of information Technology.  Presently handling diversified activities like IT Management of Servers and Desktop, Operation Management, Customer Support, Man Management, Client Relationship Management.

BRIEF OVERVIEW

· Excellent PR skills, Sound understanding of Cycle in Corporate, PSU and Government Organization.

· Excellent Key accounts Management in IT. 

______________________________________________________

Career Graph:

December 2010 -present.
Designation:  System Adminstrator
Organization: GSPK consultancy Pvt Ltd , Mumbai, Maharashtra.
Was deputed as Service Manager at DIA Associate site reporting to IT Head.

Jobs Role & responsibilities 

· Manage IBM System x3650 server OS Ubantu (CentOS) 6.14 ( Astrisk )
· Managed Dlink DES-1252 ( 4 switches & Router  )
· Handaling  Microsoft 2008 server R2 & 2003 server ( Data Server )
· Customer Delight and Complete Customer Satisfaction

· Customer Escalations & Ensuring Highest level of Customer Satisfaction.
· Vendor & logistics management 

· Team management. Indirect & Direct Reports
· Implementation & Configuration of monitoring 
· Team management, Reviewing Performance of Team Members & taking necessary action for streamlining & smooth functioning.

· Organizing monthly review meetings with customer presenting statistics on performance indicating whether SLA has been achieved or breached. 
· Identify recurring problem areas & prepare plan of action, remedies / solution to permanently address the same.
March 2008-Nov 2010
Designation:  Network Engineer  

Organization: SAR Infotech Consultancy Pvt Ltd, Mumbai, Maharashtra.
· Installation of router switeches LAN/ WAN equipment.
· Managing Support team Of Engineer.
· Leading a team of 6 Desktop Executives in Mumbai.

· Montely report on various & Network related call and Uptimes.

· Generating target revenue through Support calls & leads (internal & external) with the help of team members. Managing the prospect throughout the sales cycle viz. Pre-sales System Requirement, Product Demos and Presentation of Proposal
· Reporting to Director. 
 Achievement:

· Starting a Repair & Service centre for Computer peripherals & printers

JUNE 2006-February 2008
Designation:  Desktop Engineer  

Organization: Trance Computer, Mumbai, Maharashtra.
· In the capacity of engineer was responsible for the direct servicing of Computers
· Identifying & defining business development through support.

· Involved in fresh inquiry generation and identifying the prospective buyers.

· Product profile included viz. PCs, Servers & Laptops.

· Co-ordination between Sales & Service departments.

July 2003-May-2006
Designation:  Hardware Engineer 
Organization: Om Infotech, Mumbai, Maharashtra.
· In the capacity of engineer was responsible for computers hardware servicing.
Qualification Details

Educational Qualification:
H.S.C Pass in March 2001.( Pune Board )

Graduation Appear (yashwantrao chavan university Mumbai )
Other Qualification:
Diploma In Computer Application, Server03/08 Windows 7 and other Window and MS Applications
Achievement:
Represented School in sports.
Personal Details

Date of Birth:          

6th June 1985 

Personality:
Being calm and pleasant can cope up with a lot of pressure at work. If selected for the job can assure a good growth of the company.

Aim:
To achieve the pinnacle of success in every walk of life.
References: Will be made available on request. 

