Divya K Manu
Bangalore
Mobile: +91 –9886081220
divyapilla981@gmail.com
Finance Professional
Executive Profile

· Offering 15years of career success in managing AR, R2R,P2P,Employee Expense Management & Currently associated with Global Payment as Manager (Assistant) - Finance. 

· Advanced experience in various functions such as Cash & Banking, Accounts Receivables, Reconciliations, GL reporting and Process migration.
· Demonstrated ability in ensuring adherence to quality, service level agreements and compliance parameters

· Adept in developing and ensuring client satisfaction by maintaining excellent Turn around Time (TAT) for delivery & service quality norms

· Proven exposure in analyzing Effort and Cost estimation for Project migration and Projects on Process improvement, standardization and Robotics & Automation
· Well versed in working in a computerized environment with strong work experience in SAP, PowerPoint
· Exceptional communicator with strong analytical and leadership skills, exploring challenging opportunities in Finance with an organization of repute

· Expertise in People Management - Hiring, Grooming, motivating and employee development
Core Competencies
Process Management – Accounts Receivable – Reconciliation – Stakeholder Management – Executive Presentation
Accounts Payable – Global Payments – Employee Expense Management – Team Management - Operations

Projects:

· Successfully tested & implemented SAP Hana in AMS for Global Payment Operations and reporting process. Migrated & stabilized the processes in SAP platform at firm level.
· Centralization I Standardization I Simplification I Efficiency through Robotics and Automation 
Professional Experience

HP Computing and Printing Systems India Private Limited (HPI) - Bangalore, Karnataka - Assistant Manager -  Nov’2016 - Current Employee Expense Management (Worldwide), Quality Check & Duplicate Identification and Global Payment (World Wide).
· Experience in managing twenty-five members team Employee Expense Management/ Quality Check and Duplicate Identification team & Employee Expense Customer Response Center 

· Current team size -15 Members, Global Payment 

· Creating a strong career path for all the team members & helping them upskill the skills sets required to get them to the next level

· Effectively coaching & grooming the team to stay focused on achieving Individual plus organizational goals.

· Process Standardization, Tool Enhancement.
HP Computing and Printing Systems India Private Limited (HPI) , Bangalore, Karnataka

Job Title - Client Relation Representative I January 2013 - December 2016 

· Acts as the accounting pivot between the Customer and cross operational teams for key requirements, initiatives and solutions and as Change Initiator on behalf of country or Operations.

· Supports the country accounting, reporting and analysis needs and ensures timely reporting from the operation for Balance sheet Review process.

· Timely reporting to Regional / Country on the process dash board & progress made on closure of complex issues. Supports transitions from a local accounting perspective

· Drive collaboration in resolving extremely complex Process & IT related issues which cannot be resolved by Country Contacts.

Hewlett Packard - Bangalore, Karnataka

Job Title: Business Process Analyst   I   April 2010 - December 2012 

· Timely Balance Sheet review and Reporting for APJ and EMEA countries with the stakeholders

· Leading Audit calls and project management.

· Review and analyze financial reporting on time and ensure 100% accurate reporting.

Hewlett Packard - Job Title: Team Lead I May 2007 - March 2010
Centralized Reconciliation (Account payables Reconciliation Team, Debit Balance Recovery Team and Vendor Reconciliation team). 
Hewlett Packard : Job Title: Finance Associate I Date: July 2004 - April 2007 ( Accounts Receivables and Factory Receivables)

Significant Achievements:
· Honored with Top Star and Extra Miler award 
· 100% score under workforce survey
· Honored with Best Team award
Academic Credentials

· MBA (HR) from Symbiosis Pune 

· B.Com from Goa University, 2004

Special Trainings:
Story Telling - Workshop on Presentation skills , HPI, 2019 I  Disha Program - Workshop on Women Leadership, HPI, 2018
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