R. Thanigai Arasan     


 
 

E-mail  : thanigaiarasan@rediffmail.com               

            
Mobile : +91 9884273409, 8072358662.




Career Objective 

To learn and acquire productive skill sets and be useful to the team that I work with, working towards fulfillment of organization goals put forth to me with integrity and efficiency. Willing to work as a key player in challenging & creative environment.

Personal Summary 

Experience in the field of Marketing with exposure in business development and Customer relation. With these skills and my keen interest in Enterprise consulting, I join hands in industry as business consultant.

Experience in the implementation and support of SAP R/3 ECC 6.0 – Sales & Distribution (Order Fulfillment) Module
 Work Experience





 
	1
	Organization 
           
	United Bearing Co. 

	
	Company Major Activity:
	SKF Bearing - {Industrial Distributor}

	
	Major Achievements
	Structured warehouse, Records, GST, Excise & Sales Tax filing, Petty 

Cash, Quotation, Sale Order, Invoicing, Despatch & Customer care.

	
	Role

	Manager – Sales & Operations  { SAP & Tally operations}

	
	Duration
	15.09.2015 to 12.07.2017 & since 14.02.2018.


Responsibilities:

Working as a management staff for the branch and Team Member with the corporate & admin office and implementation team in customer care administration & business developments.

· Coordination and motivation with branch staffs, and implementation in business development activities. 

· Customer care & client management responsibilities.
· Branch responsibilities.
	1
	Organization 
           
	United Footwear Private Ltd./UAL {Group of United Bearing Co.}

	
	Company Major Activity:
	Manufacture of Organic fertilizers, enzymes, industrial chemicals, etc.

	
	Major Achievements
	Completed auditing works for previous years, Records maintenance, GST, Excise & Sales Tax filing, Petty Cash, Customer care, HR, Admin, Trade & Pollution License.

	
	Role

	General Accountant   { SAP & Tally operations}.

	
	Duration
	13.07.2017 to 13.02.18.


Responsibilities:

Worked as a management staff for the factory.  Performing Accts, Admin & HR related works.
· Coordination and motivation with branch staffs, and operations. 

· Customer care & client management responsibilities.
· Accounts & Administration responsibilities.

	2
	Organization 
           
	IIB International Consulting, Chennai.

	
	Company Major Activity:
	International Trading in FOREX, Commodity & CFDS.

	
	Major Achievements
	Started forming team in good progress.

	
	Role

	Relationship Manager

	
	Duration
	16.02.2015 to 10.09.2015.


Responsibilities:

Worked as a management staff for the branch and Team Member with the corporate office and implementation team in customer care administration & business developments.

· Coordination with customers, motivation & guidance to team members, implementation in business development activities. 

· Customer care & management responsibilities.
	3
	Organization 
           
	Bharti Axa-life Co. Ltd., Chennai.

	
	Company Major Activity
	Insurance international corporate company

	
	Major Achievements
	Recruitment of advisors, Making them IRDA qualified, Accumulating insurance business.

	
	Role

	Agency Manager


	
	Duration
	1.8.2014 – 15.02.2015                           


Responsibilities:

Worked as a managerial staff in business development activities for the branch and Team Members.  Motivated and implementation with team in customer care administration & business developments.

· Coordination with customers, motivation & guidance to team members and implementing to achieve them satisfactorily. 

· Customer care & management responsibilities.
	       4
	Organization 
           
	Muthoottu Mini Financiers P. Ltd., Chennai.

	
	Company Major Activity:
	Issuing Gold Loans, Debentures, Insurance.

	
	Major Achievements
	Improved the business in Gold Loan, Insurance, and Debentures.

	
	Role

	Branch Manager

	
	Duration
	21.02.14 to 31.07.14.


Responsibilities:

Worked as a authorized person for my branch and Team Member with the corporate office and implementation team in administration & business developments.
· Branch Administration.

· Marketing - Gold Loans, Insurance, Debentures.

· Render Staff Welfare activity, Labor Office, & Communication.

· Authorized Signatory for my Branch. 
· Appreciable maintenance as per internal auditors.
	5
	Organization 
           
	PACL Ltd., Chennai.

	
	Company Major Activity:
	NBFC functions, Insurance, Saving Schemes – Recurring & FD.

	
	Major Achievements
	Created procedures and formats to full-fill the customers’, field associates,
 staffs’ requirements and branch operations.

Initiation of business development activities.

	
	Role

	Customer Care Officer

	
	Duration
	10.09.2008 to 20.02.2014


Responsibilities:

Worked as a management staff for the branch and Team Member with the regional & corporate office and implementation team in customer care administration & business developments.

· Coordination with customers, CO & RO, Staff Welfare activities, advisor for junior staffs, business development activities – team management support to field associates. 

· Branch General Administration.

· Customer care & management responsibilities.

	6
	Organization 
           
	Man Machine India Ltd. – National Distributor “KARCHER”.

	
	Company Major Activity:
	All India dealer for Karcher cleaning industrial machines, Germany..

	
	Major Achievements
	Major role in sales & service coordination, created perfect record maintenance in relation with customers, accounts, stores, HR, Facility Management & contract cleaning companies.

	
	Role

	Branch coordinator

	
	Duration
	1.6.2007 – 09.09.2008


Responsibilities:

Worked as a coordinator for entire south and Team Member with the regional office and implementation team in service, customer care administration & business developments.

· Major role in branch administration. 

· Branch General Administration.

· Managements Accounts, communication, coordination with RM, & CO.

· Banking & Tax responsibilities.
	7
	Organization 
           
	Franch Express Net Work Courier

	
	Company Major Activity:
	Domestic & International Courier services

	
	Major Achievements
	Remarkably changed in admin network, legal, customer care.

	
	Role

	Admin Manager

	
	Duration
	1.2.2006 – 31.5.2007


Responsibilities:

Worked as a responsible person in administration for entire network and enabling support to business development channel, Team Member in management faculty.

· Entire Admin control and support to sales team.

· Customer compliance, legal, facility management.

· Faculty Member.
Educational Qualification





 

· Jun 1987 - Sep 1991 University of Chennai Tamil Nadu, India.

Physics, Bachelor (BSc / BA), GPA III class

· Nov 2011 – Feb 2014 Madurai Kamaraj University Madurai, India. 
MBA – Human Resources, GPA II class.
Technical Skills





 

ERP


:       
SAP SD. 

Languages                 
:      
C

Microsoft Apps
: 
Power Point, MS-Word, MS-Excel.

Operating Systems 
: 
UNIX, Windows NT, Windows 95/98/2000/XP/2003 server.

Packages

:
Adobe PageMaker, Photoshop, Illustrator & Corel Draw.

SAP-SD Skill Set’s

· Having knowledge of basic master data’s in SAP SD like organizational structure, material master, customer master.
· Having knowledge of pricing and condition using condition technique includes condition elements like condition tables, condition types, access sequence and pricing procedure, maintain condition records for the condition types respectively.

· Having knowledge of SD flow like inquiry, quotation, sale order, delivery, billing and invoice etc.

· Having knowledge of special business transactions like cash sale order, rush order, return order, consignment includes consignment fill up, consignment pick up, consignment issue and consignment returns, etc.

· Having knowledge of Material determination, Partner determination, Account determination, and free goods determination etc.
Awards and Achievements




 

· Runner up in Kabadi in the year 1985 and got championship in the school sports.
· Attended Basic Leadership Camp in NSS [Navy] at Kakinada, Andhra Pradesh during college period for the year (1988-89).
· Attended NSS camp at Nelvaipalayam in Chengai-MGR district during the year (1989-90).
· Attended ATC camp in NCC during college period for the year (1987-88). 
· Donated blood for 4-times.
Personal Details





 

Profile


: Male, 49, Married

Nationality


: India

Current Location

: India

Current Position

: Manager – Sales & Operations.
Company


: United Bearing Co.  (Reporting to: Managing Partner) 

Preferred Locations

: Any place in India & abroad.

Salary Expectation

: As per Industrial Norms.

*****************

