
CURRICULUM VITAE

CinnaDorainathSrinath,

E-Mail:-srinathchiru007@gmail.com
Address:-H.No.8-2-293/148/1,

Sri.VenkateshwaraNagar,

RoadNo.14,BanjaraHills.

Mobile:-6302082260

CarrierObjective

 Toobtainapositioninaprogressivecompanyutilizingmyskillsforthedevelopmentofthe
organizationandalsotoimprovemyinterpersonalandcommunicationskills

 WorkedasCustomercareExecutiveVertexfor18months

 WorkedasTeam LeaderforfiveyearsinMagusCustomerDialog.Begumpet.

JobResponsibilities

 HandlinginboundcallsforAirtelDTHProcesstohelpthecustomerinconnectivityissuesand
otherproductrelated•Handlingescalationcalls

 DoingfloorwalkwhileNewHireTrainingTearnhasloggedin.

 AuditingCallstodeepdrivetheQualityPerformance

 NonCompliancefindings

 AchievingtheSLtargetgivenaccordingtoKPIs

 Everyhourperformanceupdatetoclient

 MorningHuddleforadvisorrelatedtoupdateorFeedback

 NWW indailywiseandweeklywiseMCL

Achievements:-

 IwastheSPOCforRepeatPerformanceinmyteam

 2timesRACEawardedonTopPerformanceasTeam Lead



AcademicProfile

 EducationalQualification:-

S.No Exam Passed Board/University PassingYear

1 S.S.C. StAlphonsus 2010

2 Intermediate StMary  2012

ComputerKnowledge:-

 DTP

 BasicKnowledgeofMSOffice(Excel)

 Internet

Strength:-

 PositiveAttitude

 Hardworking&Honest

 Teamwork

 QuickLerner



PersonalVitae

Name:CinnaDorainathSrinath

FatherName:Late:C.Ranganath

D.O.B :-21thOct1991

Nationality ` :-Indian

Gender :-Male

MaritalStatus :-Single

LanguagesKnown:-

 Tamil

 Hindi

 English

 Telugu

Declaration:-

 IhaveDeclarethattheInformationistrue&Correcttothebestofmy

Knowledge&Ifgivenachance,IassurethatIhaveallabilitiesforthe

Satisfactionofmysenior&Management.

CinnaDorainathSrinath


