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AKASH BISHT
Contact: 8527159705
Local Address- RC 217, BHARAT NAGAR, Khora Colony
GHZ -201306
Mail Id: bishtakash369@gmail.com 

Objective:  Seeking a position to use my functional skills to perform as an individual and help the customers to resolve their problems. 
Educational background:
· Graduation completed BCOM from Singhania University in 2017 .
· Intermediate from CBSE Board in 2013.
· Matriculated from CBSE Board in 2010.
Professional Experience:

1.Digicall Teleservices Pvt Ltd, Noida
· Process:  Shopclues.com
· Duration: February 2016 to July 2017
· Designation: Query Resolution Desk

       2.Tech Mahindra Pvt Ltd
· Process: Flipkart.com
· Duration: September 2018 to July 2019
· Designation: Query Resolution Desk

       3.Axiom Technologies
· 7 months’ experience in projects as a project coordinator.
      
Key Responsibilities Achieved:
· Attended Customer query, complaint related calls.
· Attended Escalation calls apart from normal calls.
· Making Outbound calls, regard to sell the products.
· Expertise in working with a team.
Hobbies:
· Interacting with peoples.
· Learning New Things
· Playing Football
Personal Details:
· Date of Birth                 : 27-Oct-1995
· Languages known        : English and Hindi
· Gender                           : Male
· Nationality                     : Indian
· Marital Status               : Unmarried
· Permanent Address     : RC 217  , BHARAT NAGAR, Khora Colony GHZ -201306 (UP)
Declaration:
· I hereby declare that the above particulars are correct to the best of my knowledge and belief.
    Place:                                                                                                                                          
    Date:                                                                                                                                        (Akash Bisht)
