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YAMINI  KENI


Date of Birth: 25th August, 1985

Email: ij0992@gmail.com , Phone Number: + 91 9821404428
170/E AL – Bahar, Veer Savarkar Marg. Mahim West.Mumbai - 400016


Summary

A result oriented professional with 13 years of work experience in the Hospitality & Service Industry
Possess good interpersonal, communication and organizational skills with proven abilities in team management
I enjoy socializing, travelling, petting dogs & living each moment of life at its fullest
· Career Highlights
· Working with Smaaash Entertainment Pvt Ltd from July, 2014 till date  with current designation as Sr Corp Sales Manager
Current Duties & Responsibilities

· Participates in sales calls with team members to acquire new business and/or close on business
· Motivating team member, appreciating his work & directing towards his area of improvement
· Develop strong relationships with on property front office team to ensure working in unity and always striving to achieve the same goals
· Responsible for private party sale for Verbena

· Analyzing market requirement & understanding competitors offering on timely basis

· Making revenue attractive packages & customizing same as per clients’ needs

· Preparing weekly sales report forecasting actual business, tentative enquires & cancelled bookings
· Rebuilding & reinstating relationship with lost clients
· Identify new markets and business opportunities and increase sales.
· Solicits new and existing clients in order to meet budgetary sales expectations
· Using Zoho software for fast track records of leads, follow up, meeting & all sales initiative 
· Assisting guest for menu selection, décor, theme to ensure their event is memorable

· Briefing relevant departments on event inclusions & flow so that guest requirements are met
· Noting guest feedback post event & taking corrective measures towards dissatisfaction if any
· Worked with Khanna Hotels India Pvt Ltd at their Health & Recreation Center – The Club, Mumbai, as a Banquet Sales Executive since June, 2010 till January,2012
Duties & Responsibilities:

· Analyzing the market through cold calling, blitzing, contacts, internet, social parties & exhibitions.  

· Fixing appointments, meeting clients & follow up on the same.                                                                                                                            

· Solicits new and existing clients in order to meet budgetary sales expectations.

· Maintaining relationship with clients by regular follow up so as to ensure smooth flow of business 

· Preparing periodic sales report showing sales volume and potential sales.

· Suggesting menu to guest & ensure that all said requirements are met.

· Ensuring all events at The Club is a memorable one.
· Up selling Bowling alley for corporate get together.
· Inviting potential client for The Club tour.
· Corporate gifting as a goodwill gesture for regular clients.
· Proposing Club rewards program to corporate bookers so has to have confirm business from them.
· Worked with  Grand Residency Hotel & Serviced Apartments as Reservation Sales Executive / Duty Manager since Nov 08 till 07th March,2010
Duties & Responsibilities:

· Handling walk in & telephonic queries & converting them into room sale to achieve a target.
· Updating hotel inventory on listed travel portal.

· E-marketing the property.

· Processing reservation on hotel PMS & sending confirmation letters accordingly. Preparing various revenue / sales reports
· Handling concierge desk {making tour packages as per guest requirement, local use car etc}

· Handling hotel’s e-mail account.

· To keep a regular count of hotels occupancy. 

· Conducting different training session for front office staff, for better functioning of department.

· Besides front office operations keeping a security check for guest & hotel safety & betterment.
· Worked with  The Oberoi, Nariman Point  as Front Office Assistant from Feb 07 till Nov 08
Duties & Responsibilities:

· Downloading & updating reservations made on GDS [Global Distribution System].

· Handling e-mails & calls.

· Releasing commissions to all international travel agents through Pegasus.

· Hotel & Department Orientation to new candidates.

· Rates Handling.

· Handling various reports {Rate change/Central Reservation Report/VIP etc}

· Handling Check in / check out.

· Up selling Oberoi Spa & Fitness Centre, Lobby Restaurants & Oberoi shopping center including Tijori {designer boutique}.

· Worked with IBM, Daksh Mindspace as Customer Care Executive from April 06 to Jan 07 
Duties & Responsibilities:

· Assisting North American clients with reference to their various Citibank accounts.

· Resolving software issues with regards to website & Up selling bank products.
· Education:
	Name of School/

College
	Certificate Achieved & Name Of University
	Grades
	Year Of Passing

	St. Elias High School – Khar {W}
	S.S.C – Maharashtra State Board Of Secondary & Higher Education
	Second Class
	March – 2001

	R.D. National College – Bandra {W}
	H.S.C – Maharashtra State Board Of Secondary & Higher Education
	Second Class
	February – 2003

	R.D. National College – Bandra {W}
	T.Y.B com – University Of Mumbai

{Bachelor of Commerce}
	Second Class
	March - 2006


· Computer Proficiency:

Proficient with Microsoft Office (Word, Excel, PowerPoint) and Word Perfect software applications as well as researching and communicating on the Internet

· Languages Known:

English –2012 IELTS Overall Score 7 (Listening - 7.5, Writing 7, Speaking 6.5 & Reading 6)
French – 2012 DELF A1 Level Certification from Alliance De Françoise, Mumbai 
Hindi & Marathi (National Language)

· Extra Curricular Activities:
Learned Fashion & Textile  Designing & Jewelry Manufacturing from IITC, Mumbai.
References: Will be furnished on request.
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