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A technically strong software professional, having over 21 years of rich and insightful experience, 

including over 18 years of working in International (MEA) environment in RETAIL IT sector, involved in 

Software Solution Development as well as Implementation of Enterprise Solutions including Project 

Management, Technical & Functional Consulting and Support, gaining strong experience & expertise in 

development and implantation. 

 

IT MANAGER – RETAIL (ORACLE) 
 

Target Sector: Retail / Logistics / E-com 
 

Professional Competence 
 

 Established strength in Technical & Functional Support in Implementation of Oracle Genesis 

 Strong knowledge of SQL 

 New territory rollout Function Head – Lebanon and Kuwait 

 Extensive knowledge of Retail 

 Reporting knowledge of ER & OBIEE  

 Strong team management (16 member team) 

 Budgeting 

 Internal & External audit report & solution 

 Good knowledge of data management 

 Very good knowledge of Training & Implementation. 

 Oracle WMS – data handling and migration support 

 
OTHER SKILLS 
 

 LMG Project Leader for implementing and rollout Oracle Genesis program coordinate with TCS. 

 Infra setup , CCTV, PA setup, In-Store Digital Display implementation 

 Inventory Management and Stock Control 

 MS Access project development  

 Digital Ad design and implementation 

 EDP & Data handling 

 
TECHNICAL SKILLS 
 
Operating System : Win’10 

Language  : Visual Basic 6.0 

Database  : SQL Server 2016, Oracle 9i, MS Access 

Development Tools : MS Access & Oracle Form 6i 



Web Tools  : e-Com editor 

BI Tools  : Brio 6.0, OBIEE, ER 

Application  : MS Dynamic R2 CRM, NAV, AX 

 
TRAINING & CERTIFICATION 
 

 Oracle 9i Certified Professional 

 Microsoft Dynamics R2 certified & Microsoft Dynamics 365 (CRM, NAV,AX) 

 Certified e-Commerce Management Professional 

 ITIL Certified 

 
Career Profile 

 

SS Computer & DCL Center, TN, India (1998-2002) 

Programmer & Training Instructor 

Had a own IT Training Institute which provide MS Office & DTP training also we provided System Sales & 

Service in the name of 1&O. 

Responsibilities 

 Manage the  Training Institute 

 DTP Designing and Proofing 

 VB6 Retail Application developer 

 Trainer MS-Office 

 Data conversion Project from TN govt. 

 

Landmark Group WLL, Kuwait. (2002-2013) 

IT Coordinator / IT Executive / Assist IT Manager 

Reported to IT Manage, Finance Manager  & Retail Managers. 

Responsibilities 

 Team Head for EDP department working 8 member team 

 Daily reporting to Management and Retail Operation Team. 

 Oracle DBA for In-house application  

 Territory Head - Primary responsible for stock controlling & Inventory Management 

 Regular MIS 

 Sale Analysis & Margin Report  to Management 

 Developed and Implemented Automated DSR which include daily sales, GP and Employee 

Productivity. 

 

 

 

 



Landmark Group WLL, Kuwait. (2013-2019) 

IT Manager / Territory Head 

Reporting to Corporate IT Director and Territory DGM 

Responsibilities 

 Primary responsibility for In-House project.  Data, Design and Implementation. 

 Strong Team Management of Handling 15 Members team.  

 Territory IT Budget 

 Purchasing of IT Products and other related items 

 Asset Management 

 Corporate Application Rollout & Training Responsibilities 

 Internal & External Audit Report & Responsibilities 

 Strong Knowledge of ADSL, Fiber and Wireless Connectivity.   

 Auto Failover system from Primary and Backup line 

 VOIP Cloud Rollout 

 DR Drill experience 

 POS & HHP Setup and configuration. 

 Experience in Oracle POS, RMS, SIM, WMS and S2P2P 

 In-House Application, Successful rollout in Kuwait, Qatar, Lebanon and Egypt. 

o Casual Labor System – Managing non-contract employees attendance adhere to the 

company contract and other T&C. 

o Automated DSR – Report to Corporate and top management providing E2E Sale analysis 

with budget comparison. 

o Import Management System – Developed for Stock Imports Team to handling and 

managing the stocks from the various region & countries. 

 

Education 

B.Sc Computer Science, from Rover College, Bharathidasan University, Trichirapalli. 

MBA Information Technology, Manipal University, Bangalore (YTC) 

 

Language Known 

 

#English   #Hindi    #Tamil    #Malayalam 


