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Career Objective:

To obtain a position in an esteemed organization that will enable me to use my strong organizational skills, technical knowledge and team work for the progress of the individual and organization together.
Professional Experiences:
Synchrony Financial (Formerly known as GE Capital)

Synchrony is a consumer financial services company headquartered in Stamford, Connecticut, United States. The company offers consumer financing products, including credit, promotional financing and loyalty programs, installment lending to industries, and FDIC-insured consumer savings products through Synchrony Bank, its wholly owned online bank subsidiary.

Senior Representative, Resolution Services – 13-Oct-2014 till 27-Aug-2019 

As a Representative, updating the Credit Bureau with the full and latest information about the Consumer’s Account based on which the Bureau functions as per the Business requirements.
· Working on in-built queue assigned for the Accounts.
· Extracting the cases and understanding the queries and disputes of the Consumer.
· Actively investigating the Account for possible issues like fraud, theft, declined transactions and reporting the same to the Bureaus.

· Ensure timely submission of the Report to meet the Service Level Agreement.

· In case of fraudulent transaction, assigning the case to the appropriate queue for further investigation.
· Gain a broad understanding of many features of the Account.
· Complete the new hire and on-going training programs as assigned.

· Proactively seek ways to provide a better experience report to the Bureau.
Wipro India Private Limited

Wipro Limited is an Indian multinational corporation that provides information technology, consulting and business process services.
Risk Analyst – 23-Oct-2013 till 29-09-2014
As a Risk Analyst, responsible to identify and raise any fraudulent transactions noticed on the Platform of the Client with holding the Client’s Compliance Policy.
· Competent with best Privacy, Vendor Risk Management

· Develop and design policy, procedure, templates guidelines based on industry standards / regulation/ framework.

· Understand scope and schedule internal audit plan calendar

· Conduct internal audit based on calendar plan and assess effectiveness and efficiency of controls implemented.

· Understanding the Information Security Management system.
Educational Qualifications:

· Bachelor of Commerce (Computers) from Jagruthi Degree College, Hyderabad (Affliated to Osmania University, Hyderabad) Graduated in 2015.
· Intermediate at New Era Junior College, (Affiliated to the Board of Intermediate Education, A.P) from 2008 to 2010.
· S.S.C from Shanti niketan high school (Affiliated with the School of Secondary Education,A.P) in 2008.
Professional Abilities:
· Dynamic team player
· Focused

· Self Motivated

· Excellent communication skills
· People management experience and mentored new hires to come up the learning curve.

· Understanding different mindsets of different ages and coached them basis on the requirement.

Achievements: 

        .      As a Senior Representative, I was floor-walking and providing assistance to differently able’d team members.

Achieved “Excellent Contributor” title considering the metrics and performance for 3 Consecutive Years.
Hobbies:

 Listening to music, watching movies, spending time with kids.
Personality traits:

             Able to work efficiently, Flexible in any shift , hard worker, responsible, honest and cheerful disposition, hospitable and excellent service spirit.
Personal Profile:

Name: Swapnil Bhat
Father’s Name: Satish Bhat
Date of Birth: 24th September,1992 
Nationality: Indian

Languages known: Telugu, Hindi,Marathi and English.
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