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Objective:
Serve the Company to the best of my abilities and to be a part of the esteemed organization. In quest of Managerial assignments in Operations, Customer Care, Quality assurance, Relationship management in client service with a growth oriented organization.
Employment Profile



Designation - Manager
Tenure - 1st Mar 2012 to till date

Experience:
Organisation –HDFC Ergo General Insurance Co. Ltd.

Job Responsibilities
Department-Corporate  and Retail 
Activities
· Handled Accumulation, Inwarding,  and Dispatch Team
· Coordination IT Analysts for resolving the system errors.

· Testing the application and providing sign off of the  User Acceptance Test.
· Preparing MIS (month on month - service levels defined , Transaction Received Reports – PAN India)
· Daily MIS -  CBG, RBG  and SME Transaction  received report, File Net Reconciliation and Status of Business Reported MTD
· FTNR  Reports -  Corporate and Retail, STP & NSTP  Hourly Reports and Business Operation Service Group MIS
·  1st September 2018  to December 2019 , Handled  Operations and IT expense management
· Auditing Bills –Printing, Dispatch, Branch , Mail Room , IT, Petty Cash,  Storage and Archivals.
· Resolving the queries raised by Finance team, Vendors and Cost Management Team. 
· Monitoring mail room  and  branch dispatches. Cordinating with Vendor for Agreements - New, Renewal and Addendum.
· From January 2020 , handling  Bancassuance Health Product. (Sarv Suraksha & BSC Corporate)

· Handling queries of Sales, Customer Support for Urgent issuance of policies, discrepant and escalated cases.
Organisation - Universal Sompo General Insurance Co. Ltd(Joint venture between Allahabad bank, Indian Overseas Bank, Karnataka bank, Dabur Investment & Sompo Japan)
Worked as an Team Leader from 4th Aug 2008 to 29 Feb 2012
November 2010 to Feb 2012
Role: - Coordinator for Operations and IT

Department-Motor/Non-Motor

Activities

· Constantly interacting with IT Team for enhancements which will facilitate improvements in the Productivity, Quality and TAT.
·  Preparing Floor MIS & POS  Sync Report and  Providing necessary Statistical Data  as per request received.
· Involvement in User Acceptance Test ( UAT ) and updating the observations.
· Providing Final Sign off of the UAT.( Genisys Configurator)
· Documented the requirements in the form of Business Requirement Documents(BRS) and product filling.
· Creation of process workflows and documentations defining scope and limitations

· Maintained project tracking logs - actions, issues, minutes of meeting, problems, change and risk.
· Handled various activities of the project like initiation, requirement gathering, analyzing the information gathered, documenting the functional or business requirements documents.

· ECovernote Systems –Functional Testing – UAT.
August 2008 to Oct 2010
Team Leader, Team Size 17. 
Ability to easily assimilate new ideas, concepts and methods.

To effectively deal with all levels of employee throughout an organization.
Department-Motor
Job Responsibilities:

Genisys Configurator

· (Motor Insurance )
· Delegation of work among team members.
· Ensure the compliance of all Statutory requirements.
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· Resolving the queries from the branches.
· Resolving the queries from Customer Care.
· Coordinating with the underwriters for approval to get the policies issued on time.

· Resolved discrepancies in Motor Products within the specified TAT.
· Monitor the motor insurance products and process since inception of the company i.e policy issuance & resolution.
· Maintain good support and assist team members to create a better work system.

Organisation - Reliance Infostreams Pvt Ltd .
 Client - Reliance General Insurance Co. Ltd. 
Designation: Customer Service Executive

Department: Motor
Role             : Transaction Associate.

Worked as an Customer Service Executive from 1st Sept 2006 to 31st July 2008

 Configurator, Sirius&RPAS

· RPAS is an WEB based application used for Policy Issuance.  RPAS is the primary system that is being used PAN India by Reliance General Insurance Company to process the Motor Business. 
· Sirius Back office is deployed on Client – Server Technology which enables the Processing of Policy Issuance of  Motor .

· Configurator  is an WEB based application for  Policy Issuance –Motor TW and PVT Car

Responsibilities:

· (Motor Insurance )
· Inwarding the policies, Creating Customers Id & doing transaction & making scroll of the same.
· Collecting premiums and generating policy numbers.

· Passing of Journal Vouchers and Endorsement of policies if errors occur by any of the executives.

· Tracking and resolving Discrepancies also ensuring proper resolution.

· Ensure SLA’s are met .(Service Level Agreements)

· Sending M.I.S report, and dispatch the policies and send to Area office every day.
· Sending mails to IT Help Desk  for the model  variant which has not been updated. 
     HDFC Chubb General Insurance Co. Ltd (Head Office), Mumbai.

     Department: Accident & Health Retail. 


     Worked  as an Operation Executive.

     5th July 2005  to 31 Aug 06. 

Mirus
Responsibilities:
· Inwarding the proposal form, creating customer ID and issuance of PA policy.

· Generating batch printing from the system.
·     Printing, Franking and dispatching  the policies.     
· Resolving queries from the branches.
· Preparation of  MIS Report.& Franking the policies.

· Coordinating with branches regarding discrepancy & other query reports.
Education & Other Qualification:

Bachelor of Commerce.
Diploma in Software Management.

Certified with ISO auditing for internal auditing by company.

Personal Details:

Name



: Ashish Madhukar Thakur
Date of Birth


: 15th March 1981.
Nationality


: Indian
Marital Status


: Single
Address

                             : Room No. 160 3/10, Acharya Atre Nagar,




  S.M.D. Road, Wadala, Mumbai-400037.
Languages Known

: English, Hindi & Marathi.
Date
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