
AHMED BASHA 

E-Mail
:  ahmedbasha.shaik9@gmail.com


                   Mobile  :   +91-9963232365


      Career Objective 

Seeking a responsible and challenging position with a turbulent and dynamic organization which offers opportunities for personal and professional development and where I can best utilize my knowledge and skills.
Professional Overview
· I had 4+ years of experience as a System administrator.
· Strong analytical, investigative skills with quick learning ability.

· Proficient in independently handling Server Installations and configurations.

· Good knowledge in installations and attended many Critical Breakdowns and recovered the Servers with good knowledge and patience and rated as a very dependable support person by the clients.
Professional Experience:

I am working with EQIC Dies & Moulds Engineers Pvt ltd at Hyderabad as a Desktop Support L1.
	Current Employment
	EQIC Dies & Moulds Engineers Pvt  Limited  , Hyderabad

	Duration 
	April 2016 to Present date

	Position
	  System Administrator



IT Proficiency


	Operating Systems:
	Windows Server 2008R2, 2012R2, 2016,2019 Windows XP/Windows 7/8/8.1/10
Red Hat (EL- 4.0, 5.0), CentOS Enterprise Linux 5.1.6.1,7.4

	Storage Technoligies:
	 SAN, iSCSI , NAS

	Services/Protocols:
	DNS, DHCP,HTTPS, FTP, NFS, NIS, Apache, SAMBA, TCP/IP, VPN


Roles and Responsibilities :

· Installations and Support of Operating Systems like Windows XP/Windows 7/8/8.1/10 windows Terminal, Server etc.

· Creating and Maintaining user accounts using Active Directory users and implementing Group Policy for users.

· Implementation of user profiles like Local, Roaming, based upon requirement.
· Daily Monitor and Work on maintaining the LAN or WAN Infrastructure in the Office. Ability to troubleshoot TCP/IP Networking Issues.
· Analyzing, troubleshooting and resolving System hardware, software and networking issues.
· Installation, Configuration and Maintenance of Windows Server 2008R2/2012R2/2016.
· Configuration of VPN (Client to Site, Site to Site).
· Maintained Backup Exec backup schedule and implemented disaster recovery plans.
· Installing, Configuring & Maintaining of Local Printers & Network Printers.
· Assembling Computer Equipment’s and Peripheral Devices.

· Installation, Configuration and Troubleshooting PC, Printers & Various Devices.
· Experience in Active Directory, GPOs, DNS, DHCP, SMTP File & Print Server, IIS (Web Server), FTP, Terminal Server, Microsoft Exchange Mail Server in Windows based server environment.
· Printer management, Disk quota management, Active Directory management, Network resource management and Software Deployment management.
· Analyze and take proper decision and implementation on what type of software and hardware configurations those are required for the User/Organization.
· Managing all laptops, desktops and printers across company departments 
· Superior troubleshooting abilities for desktop operating systems and software.
· Perform and maintain system backups and applications to identify and correct malfunctions and other operational difficulties
· Installing and configuring Operating Systems, VPN,  Mail Clients such as POP3, IMAP, local Printers & Network Printers.
· Responsible for all internet related security
· Troubleshooting virus related problem and installing Antivirus
· Performing troubleshooting on assigned tickets and resolve the problems within SLA 
· Create and maintain detailed documentation as needed
· Maintaining IT assets inventory 
· Coordinating with different vendors for hardware related issues 
Technical Skills:
· Knowledge on Domain & Workgroup
· Knowledge on ADS, DNS, DHCP, Profiles, Group Policy.
·  Knowledge on Exchange Server, Users & Groups.
· Knowledge on VLan, VPN, Wireless Access Point, Bluetooth, Wifi Trouble-Shooting etc.
· Knowledge on different Networking Devices and configurations.
· Knowledge on different routing protocols.
· Data Storage and Restore Management.
· Installation and maintainence of Symantec End Point Protection.
· Installation & Troubleshooting of Software & Hardware of printers

· Installation maintainence & Troubleshooting of Operating System WIN XP, WIN 7, WIN 8, Linux-fedora, Ubuntu.
Professional experience:

EQIC DIES & MOULDS ENGINEERS PVT LTD  , Hyderabad


 
Linux Administration / System Administrator

Responsibilities:

•
A dynamic professional with 1+ years of experience in Production Support.

•
User & Group Management & File System Management.

•
Manage physical, logical volumes and file systems management.

•
Troubleshooting User Login Problems & Password Sync Issues. 

•
Installing and updating new packages and other third party applications.

•
Checking error reports and health check of the servers.

•
Configured DHCP, DNS, FTP, SAMBA & YUM Servers, A PACHE web server & Clients.

•
Checking the file systems and increase/decrease the file system if required.

•
Performance monitoring using vmstat, iostat, sar, top, netstat, prstat and analyzing these reports to figure out any performance issues.

•
Configuring NFS on the servers, working with NFS mounts and related issues.

•
Creating /removing paging space, checking paging space usage and increase/decrease if required.
PACKAGE Management:
•
Installing, removing, updating packages using RPM, YUM.

•
Configuring YUM repositories and sharing to the clients using ftp or http.
USER administration

•
 Creating, modifying users and resolving user authentication/login issues 

•
 Configuring the sudo permissions to the users.

•
 User accounts, file permissions, resource usage and other basic UNIX service issues

Volume Manager

•
Creating, removing , extending logical volumes / Physical Volume / Volume Group
Server Configurations

•
Configuring and troubleshooting DHCP, DNS, FTP, NFS, SAMBA Servers and APACHE Web Server,installation of MariaDB on Linux,creation of MariaDB root Account,Accessing MariaDB Command Line,Creating and Deleting MariaDB

· Troubleshooting Boot and File System related problems

•
Managing daemons and process.

•
File system issues using FSCK and backing up servers using tar

Remote server connection

•     Through Putty and SSH Telnet.

•     Switch to connect serer to server.

File system backup
•     Manage File system backup 

•     Partitions to the Hard Disk

•     Swap Management, Increase SWAP memory in Centos
Booting process
•     Manage all OS Booting

•     Manage Run Level

•     Manage Raid level
Educational Qualification
· B-Tech (2007-11) at GUDLAVALLERU ENGINEERING COLLEGE from Jawaharlal Nehru Technological University

· Intermediate (2005-07) with Mathematics. Physics and Chemistry group from Board of Intermediate Education AP.

·  S.S.C (2004-05) from Board of secondary education AP.

Strength:
· Friendly, Optimist, Pro-Active, Self confident and Hardworking.
· Ability to work under less or no supervision and under pressure for meeting deadlines.
· Problem detection, Relationship building, troubleshooting and providing solutions.
· Good communication, Technical and decision making skills to leverage upon for my        efficient and effective functioning










Regards,
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