RESUME

	Vaishali Netke.
Email- Vaishaleevn222@gmail.com
Contact: 7030291467
	

	Areas of Expertise
· Sales & Service Support
· Presales, Sales Planning

· Marketing & Social Media Planning

· Channel Management

· Client Relationship

·  Event Management

· Vendor Development. 

· Presentation & Reports


	
	PROFILE HIGHLIGHTS
· Focusing on maximum customer satisfaction by closely interacting with the customers to understand their requirements and delivering high-value services to upscale clients. 

· Ensuring compliance with Standard Operating Procedures and Brand standards in order to enhance customer satisfaction.
· Overseeing sales forecasting & planning for achieving increased growth profitability with Higher Management.  
· Refining the marketing strategies to escalate business volume through reviewing and interpreting the competition after thorough analysis of market information.

· Developing & nurturing prospective clients across sectors for deeper market penetration by using digital platforms & other marketing strategies. 

· Providing an insight to the business vis-a-vis to the new economy and adhere to the plan to reach out potential clients.



Education
MBA Operations –Ulyanovsk State University (USU) -2014
Bachelor of Science (Physics), Pune University- 2011.
Diploma In Computing & IT, St. Mira’s University- 2008.


Work Experience 
1) Organization: Yamazaki Mazak India Pvt Ltd.

Designation: Service Assistant 

Reporting to: DGM Service

Period: 16 May 2011 to 20 April 2014.
Responsibilities: 
· Efficiently communicating with customers in a professional manner to solve m/c mal functioning problems. 

· Handling customer queries related to Technical support & tried to provide right solution to customers to solve the m/c malfunctioning. 

· Keeping MSM system (Mazak service management system) Updated regularly to maintain support history & Updating MIS on day to day basis.

· Preparing daily report & monthly reports for the DGM to show working progress of service department to management.

· Coordinating with Mitsubishi and Fanuc India engineers to support customer for Numerical control related problems.

· Taking follow up for outstanding balance with customers.

· Coordinating with Regional office executives and service engineers to provide service support to customer within short time span. 
· Attending new machine enquiries from prospects and forwarding it to the Concern Sales Manager.
· Making presentations & various reports as per the required by the management.
· Coordinating with other departments on day to day basis to carry out different activities.

· Organizing Open House Event & coordinating for Exhibitions with Sales & Marketing Team.

· Planning & scheduling training Programme for Customers at technology centre as per client requirement.
· Contributed in various event management activities like Open House, outdoor Exhibitions, Annual Meetings & Supported in other administrative activities like Ticket, Flight & Hotel Booking.
2)Organization: Maschio Gaspardo India Pvt Ltd..

Designation: Executive – Sales & Marketing.

Reporting to: CCO (Chief Commercial Officer)

Period:  21 April 2014 to 04 April 2017.
Responsibilities: 

· Handling Sales & Marketing department activities like Product Enquiries, Market Research, Customer Complaints, Product Feedback, Sales Analysis and Marketing Plans with Brand Awareness Activities.

· Efficiently responding to online and telephonic enquiries for Products & converting them into the business.
· Assisting to CCO of the company into the day to day activities of sales & marketing department to achieve the organizational growth.
· Liaising between organization and Channel Partners to organize & carry out various Promotional Activities, Out Door Activities, Exhibitions and Product Launching Events on big platforms.

· Giving   Presentations to new dealers & Visitors to introduce company profile and products information with Factory tour.

· Scheduling customer & dealer meetings & appointments with higher authorities and maintaining Calendar for CCO.

· Collecting forecast, Monthly Activity Plan, tour Plan, Retail data from State Head for planning. Giving consolidated forecast to production department to plan production activity accordingly.
· Generating Sales Order, Quotations, credit memo request & credit notes in SAP to issue credit note to dealers against billing & various promotional schemes.
· Circulating all the latest updates within team members and dealers in timely manner. (like MRP,NDP, volume incentives, new schemes for sales …..etc.)
· Working closely with other departments & team members to assess the progress & carry out day today activities. 

· Measuring the Effectiveness of Key Projects like Key to Success, MU privilege club, Referral Coupon schemes, BTL, ATL activities & doing market analysis to plan further strategies.

· Coordination with Creative & Communication Agencies & Media Agencies to design leaflets, broachers, product Catalogs, POP materials, Newspaper Advertisement, Magazine Advertisement, Media Planning & Videos.

· Using Social Media Channels like Face book, YouTube, Whats APP to generate interest in the company by placing day today activity details, advertising, marketing campaigns, field activities,

·  Verifying & generating sales & marketing department activities reports, Maintain MIS data & making various presentations for CCO & MD of the Company.
Major Achievement’s: 

· Sold old machines, which used in exhibitions and local Expo to the Rajasthan customer & Crack the one big deal to export planter and other implements to South Africa. 
· Organized & participated in Grand Product Launching events & Dealer Conferences at various locations on big extent.
3)Organization: Digitize Brand.
Designation: Business Consultant- Digital Marketing

Period: July 2017 to April 2019.

Responsibilities: 

· Responsible for consumer planning, digital marketing & Ideation to execution of customer centric strategies. 

· Playing a brand consulting & advising role with respect to the digital marketing requirements of clients. 

· Developing and nurturing the Clients and coordinating with them to carry out different activities as per the business requirements.

· Planning & Developing Marketing & Social Media Strategy & set goals to increase brand awareness & increase engagement of user on Clients website.

· Continuously discovering new marketing channel & opportunities to develop metrics for growth in digital platform.

· Making action plans for advertising campaigns with pre-defined marketing objectives with the aim of maximising the impact of advertising campaigns through a range of media platforms. 
· Evaluating the needs and interests of target demographics, researching online trends, and working with digital teams to create campaigns.
· Observing the market regularly to maintain knowledge of audience trends and consumer behaviour. 
· Managing campaign budgets for clients, negotiating costs for elements such as advertising spaces to ensure they’re within the budget allocated to each channel.
· Measuring & monitoring the effectiveness of all advertisements, analyzing the results to relate ROI & preparing the reports accordingly.

· Working closely with team members to serve as the point –person for developing, implementing & executing marketing initiatives & activities with current trends. Also monitoring & keeping a close eye on competitive activities in the marketplace.

· Regularly meeting clients & maintaining the corporate relationship to grow business in 360 degree manner. Trying to understand the needs & proposing the right solutions to them. 
· Developing POVs on various digital topics and presented material to internal teams as well as external clients.
4)Organization: Rose Plastic India Pvt Ltd

Designation: Customer Support 

Period: April 2019 to August 2019.

Responsibilities: 
· Handling Sales & Marketing department activities like Product Enquiries, Market Research, Customer Complaints, Product Feedback, Sales Analysis and Marketing Plans with Brand Awareness Activities.
· Supporting customers in all aspects regarding products, services, and processes. Understanding their requirement and proposing right product to them.

· Managing all types of internal sales activities like enquiry handling, quotation to customer, Sales order creation & confirmation, billing document in SAP.
· Efficiently responding to online and telephonic enquiries for Products & converting them into the business
· Supporting Managing Director and Sales Manager in preparing sales analyses and sales statistics
· Tracking of sales order through to delivery, and ensure secured and timely payments from customers.
· Coordination with Production & logistic team to deliver the products to customer in timely manner.

· Developing prospecting new clients through cold calling, including follow-up
· Updating customer database, Prospect database & other sales data & maintaining MIS .
· Collecting leads from IndiaMart Portal & trying to convert them into the Business Opportunities. Sharing company portfolio & product details with prospects over email.

· Maintaining the relationship with the key customers & focusing on cross selling & up selling the products.

· Managing inter-departmental activities and support the field team.

Extra Curricular Activities
Conducted Digital Marketing trainings program with one of the digital marketing training institute and weekend seminars for BCS & BCA students in college.

Key Competencies:

· Creative Thinker with New Ideas

· Goal Oriented Strategies & Business Development Plans.

· Market Research to know latest trends.

· Good Knowledge about Digital Marketing, Social Media Marketing, Email & Internet Applications.

· Proficiency with Ms-Office (ex. Ms- excel, Ms-word, Ms-Power Point, etc.)
· Strong ability to multi – task in a fast paced environment. 
· Knowledge of SAP (SD module)
Personal Details: 

· Gender: Female
· Marital Status: Single

· Nationality: Indian

· Language Proficiency: English, Hindi, Marathi.
· Permanent Address: SR.NO.14/1/2,
KHARADI, PUNE- 411014
DECLARATION: I (Vaishali) hereby declare that all the above mentioned details are true to the best of my knowledge.
Place: Pune

                                                                                                                                                Yours Sincerely

                                                                                                                                                                                                Vaishali R Netke.[image: image1.png]



