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	Education
· Pursuing Associate Member of Electronics and Telecommunication Engineering (AMIETE)
· Diploma in Electronics and Communication Engineering (DECE) from SBTET, Andhra Pradesh in 2003
· XII from Royal Junior College (State Board), S. R. Nagar in 1999
· X from Presidency High School (State Board), Hyderabad in 1997
Certifications
· Completed certification in:

· MCITP 

· MCTS Active Directory and Network Infrastructure  Windows Server 2008
IT Skills
· Windows Clients: 2000 (P), XP Versions, Vista, Windows 7, Windows 10
· Windows Servers: Windows 2000, 2003, 2008 and 2012
· LinuX   RHEL 6 and RHEL 7
· Samba server and LDAP server
Personal Details

Date of Birth

25th August 1982
Languages Known
English, Hindi & Telugu
Permanent Address

H. No. 8-5-210/97, Shiva Enclave, Near Dubai Gate, Old Bowenally, Secunderabad - 500011
Marital status : Married
	Objective
Achievement-driven professional targeting assignments in IT Support with an organization of repute in IT/ Hardware/ Networking industry
Location Preference: Hyderabad
Profile Summary

· A Microsoft Certified professional with over 4 years of IT Helpdesk experience in Technical Support, Maintenance & IT Networks in IT industry
· Working with Tech Mahindra, Hyderabad as Desktop support and System admin in IT BSG
· Credited with providing support in network,server and system related issues for various process like AT&T, GSK, Navteq, Pfizer, Perpetual Link-super,Verizon,Chevron and many more
· Experience of installing and troubleshooting standard software like Microsoft Office, Internet Explorer, Lync, MS Office 2003, 2007, 2010, 2013
· Insightful knowledge of Windows OS (2000 (P), XP Versions, Vista, Windows 7, Windows 10) and Windows Servers (Windows 2000, 2003, 2008 and 2012)
· Linux  operating system (RHEL 6 and RHEL 7) Linux servers samba and LDAP servers
· Skills in grasping new concepts quickly and utilizing them in a productive manner
· Possess analytical thinking and comprehensive problem solving capabilities
Core Competencies
~ IT Network
            ~ Maintenance & Support                    ~ System Administration
~ Technical Support      ~ Installation & Configuration                       ~ Active Directory
Work Experience
Tech Mahindra, Hyderabad

Since  Apr ’14- Apr 18  as System admin in IT BSG
Tech Mahindra BPO, Hyderabad


Jul’12 – Mar’14 as Desktop Engineer in Project - Navteq
Moon Technologies, Hyderabad
Mar’11 – Jun’12 as Hardware Networking Trainer

Key Result Areas:

· Maintaining, analysing & troubleshooting computers/laptops, hardware & peripherals and network issues,server issues
· Creating user accounts including user rights, security and groups,OU creation
· Recommending products and services suitable to the users’ requirement
· Analysing and troubleshooting the application down issues by checking the proxy settings, tracing the application destination IP and managing Telnet to the application IP on desired port
· Monitoring network performance including maintenance, upgrades, and back-up/recovery responsibilities including software (operating systems, applications, and data) and hardware (process control domain equipment and network equipment (e.g. switch, router, and firewall) 
· Providing support in network related issues for various processes like AT&T, GSK, Navteq, Verizon, Pfizer, Russell’s investments, Chevron, Perpetual,Scotia.
· Assembling desktop PC; installing OS and other software
· Cheking VLANS and troubleshooting voice issues  and configuring Avayya phones
· Installing and configuring ADS, DHCP, DNS, IIS
· Co-ordinating with vendors for resolving Hardware issues.
· Admin password Resetting through LAPS UI.
· Laptop Data Encryption.
· Highlights:
At Tech Mahindra:

· Configured, installed and troubleshot various devices such as desktops, laptops and other devices
· Checked and resolved incident tickets in BMC Remedy Tool and HP open view tickets with in SLA
· Updated and closed the tickets in HP Open View Service Desk 4.5 for any P1, P2, P3, and P4
· Upgraded workstations from Windows 32 bit to Windows 7, 64 bit 
· installing Linux  operating system.
· Solved complex issues related to desktop taking remotely and in person
· Maintained nearly 100% uptime through measures such as antivirus issues, Windows patches
Project

Project Title:
Navteq


Period:

 Jul ’12 – Mar’14
Role: Desktop support
· Troubleshot:

· The system problems
· Checking application issues EGIS, Viper and Bison tool issues in NAVTEQ project
· Virus impacted machines and Hardware issues
· Raising Jira ticket with client for data base issues

Project Title: Technical Infrastructure Management (TIM)
Period:
 jul’14 as system admin IT BSG
· Built laptops as per the compliance and organization standard basis
· Checked Citrix related issues in Perpetual & Link-super

· Coordinated with clients relgarding network related issues
· Supported all laptop related hardware and software issues

· Installed:

· Operating system and other software

· OS patches, and process required applications

· And troubleshot standard software like Microsoft Office, Internet Explorer, Lync, MS Office 2003, 2007, 2010, 2013

· Provided support to end users relating to hardware and software, computer applications, LAN components and peripherals
· Supervised Complaint Ticketing System and followed with timely resolution of all work orders in BMC Remedy Tool

· Configured Group policies (Domain & OU level) as per process requirement
· Deployed patches across the organization using WSUS Console
· Provided security permissions on shared folders
· Managed outages and process downtime situations

· Conducted audit on software and hardware in all the production machines
· Configured e-mail and installed applications on Android, Apple and Windows handheld devices
· Setup and administer user and groups accounts, setting                     permissions for users.

· Build and installed multiple Linux machines for scotia Bank process.
· System and Application troubleshooting and other related issues.

· Provided management of system process in areas like boot process, startup and system shutdown.

· Install, configure, maintain and administer Linux  operating systems and components. Diagnosed and resolved problems associated with DNS, DHCP, VPN, NFS, and Apache.

· Disk management, and implementation of RAID levels using parted and mdadm

· Planned and executed packages and updates installations necessary for optimal system performance.

· Diagnosed and resolved problems associated with DNS, DHCP, VPN, NFS, and Apache.
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