CURRICULUM VITAE 
SAMARESH M. JHA
                                                                                       85,Katre Layout, Gulmohar Nagar,                     
 9665545666                                                                                                    Bhratwada Road, Nagpur – 440035.
                                                                                                                   samareshjha@gmail.com                                                                                 

An accomplished professional seeking a management position, where my rich skills and experience 

can positively impact the organization’s productivity and growth.


Over 10 years of experience in Retail Sector,store and Accounts.

Ability to maintain smooth and cordial relations with customers and staff.
Adept in interfacing with internal departments to ensure smooth flow of day to day business operations.

Proficient in building, managing and motivating team and keeping attrition under control.

Highly motivated, and committed to quality in every task from personal interaction with co-workers. 

Good communicator and listener.                                                                   


MBA Appeared in year 2010

B.com Passed from IGNOU (2009).

H.S.S.C Passed from Patna Board with Commerce (2005).

S.S.C Passed from Patna (2002
Presently working in  BAJAJ STELL INDUSTRIES LTD (Manufacturer of Ginning Machines and Bale press Machine having a turnover of around 350 crore.)As a Commercial Officer.
 Roles & RESPONSIBILITIES:-

Preparation & issue of job work order for complete order in time
 Preparation of Invoice, Outbound, Lorry Receipt, E-Way Bills, etc.

Before start of dispatches, cross check of sales order with actual order and to check credit  balance. 

To hire the lorry on best negotiated rate.
To check the loading diary with sale invoice and sales order.
Any other related work as allotted by management from time to time.
To chase up the customer for payment and to inform them dispatch details
Coordination with account department.
Previously worked with AKG Cars Pvt. Ltd. (Dealers of NISSAN & DATSUN)  As a Spare Parts Manager.  From April 2017 to October 2018 
       Roles & RESPONSIBILITIES:-

Handled the tasks of analyzing sales, expenses and inventory monthly to achieve goals of profit

Analyzed the operation of the department and provides technical assistance to the employees of automobile parts

Worked with body shop manager and service manager to ensure a timely turnaround of parts required for internal jobs

Attends managers’ meetings and conducts weekly meetings for the automobile parts sales department

Handled the tasks of monitoring and supervising daily reports and sales productivity

Responsible for developing sales promotions for various automobile parts

Developed, enforced and monitored set guidelines for working with customers to ensure customer satisfaction

Responsible for supervising stock order procedures

Ensures that the same high level of quality service is provided to internal and outside dealership customers

Finalized the quote price of automobile parts before sending it to customers

Responsible for approving purchase orders for automobile parts department

Reported the monthly sales statement to the director.

Handled the tasks of dealing with customer queries

Previously worked with Suyash Mart Pvt Ltd (Bonsaii) As a Store Manager.                    (Nov 2011 – April 2017)
       Roles & RESPONSIBILITIES:-

Responsible for overseeing the Entire Store Operations.

Managing the Inventory of the store.

Responsible for Profit & Loss of the Store.

Managing the stores expenses and managing all retail activities within the store.

Managed the store’s stock levels – Made key decisions about stock level and stock control.

Product management, including ordering, receiving, price changes, handling damaged products, and returns

Consistently negotiate favorable vendor contacts to keep cost low.

Place orders with vendors or wholesalers

Proper process of inward & outward of stock.

Coordination with warehouse Department.

Following up with the transportation department and company.

Delivering sales according to the sales plan.

Responsibility for Security and Cleanliness of the store.

Investigating customer complaints or issues of poor service, and then taking corrective action, responding to customer complaints and comments.

Monitored the sales floor regularly, talking to staff and customers, and identifying and resolving urgent issues.

At the end of the month evaluating the stores sales and then writing up a report to senior managers regarding it.

Report discrepancy/damage in the goods within 24 hours of receipt.

Organizing special promotions, displays and events;

Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives and monitoring what local competitors are doing.

Dealing with sales, as and when required.

Previously worked with P.R.MOBILES ( unit of A.K. Gandhi ) as a Accountant Cum Store Manager,  (July 2009 – Oct 2011).  
       Roles & RESPONSIBILITIES:-

 Responsible For Sale ,Finance, Accounts , Taxation .
Responsible For All Sales Accounting And Indirect Taxation And Other Statutory Activities.
I will responsible for raising funds with Banks, Financial Institutions.
Responsible for set up, establishing & maintenance of all Finance related activities, such as Financial, Accounting, Expense Control, tax matters and General Accounts
Playing a key role in Legal Documentation.
To Design Monthly profitability statement also design and institute budgetary format and Revenue and expenditure reports.

Proficient in managing funds, implementing controls and putting internal controls procedures in the company.

Handling material Inward and Outward.
Other store Activity.
Customer follow-up.

Worked with Siddhivinayak Trading Agancy (C & F Agent of Ambuja        Cement), (October 2008 – July 2009 ).
       Roles & RESPONSIBILITIES:-

Explain the Transporter - based on product offers / benefits.
Doing calls to the customers for collection of postpaid billings.
Transporter payments. 
Feedback - mails/phones ( communication channel)
Maintain register for the same.
Doing Data Entry of all bills

Tally 9 ERP

Knowledge of SAP 
Knowledge of RETAIL PRO.

Knowledge of Softpro (Software solution).

Knowledge of DMS(SIEBEL)

Knowledge of Internet.

Efficiently can work in any version of MS Office.

Management of the staff Activities.


Father’s Name

:
Maheshwar Jha

Mother’s Name

:
Rita Jha 

Date of Birth


:
2nd March 1987 

Gender


:
Male

Contact Number 

:
9665545666

Marital Status


:
Married 

Nationality


:
Indian

Languages known

:
English, Hindi

Other Interest and Liking
:
Learning, Teaching, Swimming, Music, Cooking.


I hereby declare that all the information made in this application are true and correct to the best of my knowledge and belief.

Date
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