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CAREEROBJECTIVE:

Intendtobuildacareerwithleadingorganizationwithcommitmentanddedication,

whichwillhelpcreateanatmosphereforpotentiality,efficiencyandelevationofthe

career.

ProfessionalExperience

o WorkedHasSalesAss.ManagerinDesiAddafor1yearfrom

1.CoordinatewithHandicraftproductmakers.

2.Corporatelevelsale&businesswithclients.

3.Managingworkerstoreachthebusinessneeds&fullfillthe

customerorders.

o RightnowIam workinginWiproLimitedunderEnterpriseServices(System

IntegrationandMaintenanceServices)projectasaServiceDeskexecutive

from 22/09/2017tillnow.

1.ResponsibleinhandlingNationalandInternationalITcalls&issues.

2.CheckingtheissuewithcustomertoresolvetheissueaspertheSLA

committedtocustomer.

3.CoordinatingwithNationalandInternationalOEMsOperationsand

servicequeriesonmails.

4.Orderingrequiredsparesfrom OEMs&deliveringittomeettheSLA

ofthecustomer.

5.Handlingcriticalcustomerwithminimum SLA&resolvingtheP1

issuecaseswithOwnresponsibility

6. HandlingMigrationactivityPANIndia.

ACADEMICSUMMARY:
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Degree UniversityorBoard Percentag
e

Year

B.com UNIVERSITYOFMYSORE 57.13 2016

PUC KARNATAKAPUBOARD 52.5 2013

SSLC KARNATAKASECONDARYEDUCATION
EXAMINATIONBOARD

50.8 2010

Achievements:-

 AwardedasBestPerformerintheYear2018-2019.

Extracurricularactivities:

●ParticipatedininternationallevelWorkshopcalledRegional(Asiaandthepacific)
workshopon"YOUTHANDCAMPUSCO-OPERATIVESMOVINGTOWARDS
SUSTAINABLEGROWTHANDDEVELOPMENTINTHECO-OPERATIVEDECADE"
organisedby"CO-OPERATIVELEAGUEOFTHAILAND BANGKOK,THAILAND.(Got
2ndprize).

●Attended1dayInternationalseminaronEXPLORINGSOCIALBUSINESS
OPPORTUNITIESINDIAANDUGANDAEXPERIENCEWITHMICROFINANCEAND
OTHERSheldinOrganisationfortheDevelopmentofpeople-ODP,Mysuru.

TECHNICALSKILLS:

 OperatingSystems:Windows2007/XP/08/09/Win10
 MS-Office(Word,PowerPointandExcel)

SKILLS:

 GoodCommunicationSkills,AbilitytoworkunderPressure,Willingnesstolearn.

HOBBIES:

 PlayingCricket,BallBadminton,listenSongs
 Car&BikeFreak.

PERSONALINFORMATION:

NAME : ABHISHEKM
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FATHER’SNAME : SNManjunath.

BIRTHDATE : 02-09-1995

GENDER : Male

NATIONALITY : Indian

LANGUAGES :
English,kannada,Tamil,Telugu&
Hindi

MARITALSTATUS : Single

DECLARATION:Iherebydeclarethatalltheinformationmentionedaboveistruetothebest

ofmyknowledge.Iwillmakeitmyearnestendeavourtodischargecompetentlyand

carefullythedutiesyoumaybepleasedtoentrustwithme.

ABHISHEKM.


