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To fulfill the company’s requirement through contributing best of my knowledge and effort and achieve 

professional excellence while working towards organizational goals. 
 

SYNOPSIS 

 
   

 A competent professional with over 7 years of experience in Manufacturing Quality, Supplier Quality 
Improvement and Quality Management System.. 

 Presently associated as a Corporate SQIE (Junior Manager) in Cummins Technologies India Private 
Limited , Pune. 

 Having 5 years’ experience in Process Quality & currently working on SQIE role 

 Communication, interpersonal, analytical skills with strong organizational and team building abilities. 

 Adept at managing quality activities, streamline processes/procedure to facilitate smooth production process 
and enhance quality  

 Certified Internal Auditor for ISO 9001:2015 

 Appling Quality management techniques like Kaizen, Poka-Yoke, 5S etc. 

 Proficient in analysis process, identifying improvement and implementing techniques for reduction of rejection  

 Possesses Sound Knowledge Of SPC, PFMEA, PPAP, APQP, MQV, 7QC tool and other method to rectify any 
problem that occur in process or other quality concern 

 

EXPERIENCE CHRONOLOGY 

KEY RESPONSIBILITY AREAS: 

Supplier Quality Improvement 

• Worked closely with casting, forging, and machined part suppliers 

• Lead continuous improvement through regularly scheduled supplier assessments and closed loop 8D 
Supplier Corrective Action System 

• Performed internal investigation regarding raw material and supplier issues 

• Worked with suppliers to resolve issues found on supplied materials 

• Conducted onsite supplier audits as scheduled or as needed 

• Participated in the supplier qualification and selection process (APQP) 

• Developed and managed key performance metrics for supplier performance monitoring 

• Able to handle customer complaints effectively in structured problem-solving manner & ensured the 
customer satisfaction with on time delivery of qualitative product. 

 

 
Safety Coordinator for Plant Activity 
 

• Contribution in HSE by giving proactively safety suggestions. 
• Identifying and Implementing Kaizen, Safety suggestions for reduction of Non Value Added activities and 

safety risk which result in safer, healthier environment to work  
• Review the SRA for all activity.  
• Certified trained person for AED, First Aid & Fire Extinguisher.  
• Knowledge of ISO 14001 & OSHAS 18001 

 
 

AREAS OF EXPERTISE 

 

• Coordinating Team and process activities and fulfill as per customer requirement. 

• Training, deploying & monitoring team for Process and operation. 

• Handling manufacturing and Quality activities. 

• Managing the technical interface with the customer & Supplier.  

• Coaching and supporting the team members in delivering the technical objectives 

• Be able to work in a rapidly changing environment. 

• Ability to proactively work on own initiative and mentor others 



PROJECTS UNDETAKEN 

 

• Plant Expansion project for New N Series Cylinder head Production Line 

• Reduce EOL issues PPM 7840 to 3982 through Six Sigma Methodology 

• VPI project for New HD & MR Turbocharger Line 

 

CURRENT EMPLOYER  

 
I am working with CUMMINS TECHNOLOGIES INDIA PVT LIMITED.  
 

 
IT FORTE  

 

• MS –Office Complete Package 

• Minitab, Oracle R12, Ariba 

• Well versed with Internet Surfing and working Knowledge of Internet based Application 

• Handful Knowledge of Computer operations and Management                                   
 
Academic Credential  

 
• High School with 56% from Vidyut Parishad Inter College, Kanpur in 2007 
• Certificate course in Machinist Trade (Recognized by (N.C.V.T.) from INDO GERMAN TOOL ROOM (2010) 

• Completed Diploma in Mechanical Engineering from Sahamat Technical Institute Recognized by 
Government of Maharashtra (2015) 

  
Significant Achievements  

 

• Awarded By CMD  

• Trained & Certified in Six Sigma Methodology (Completed one Project) 

• Best TBWS Team & Kaizen award, 
 

  

• Total Experience – 7 Years 

• Current Organization – Cummins Technologies India Pvt. Ltd. 

• Current Profile – Supplier Quality Improvement 

• Current Salary – 4.3 Lacs per Year 
 

PERSONAL MINUTIAE 

 

Father’s name    Shri Mahendra Singh Chauhan 

Nationality   Indian 

Marital Status   Married  

Date of Birth:   July 15th, 1993 

Residence Address: Abhi Apartment Flat No. SF-3 Plot No. 4/18 Sector 5 Rajendra Nagar Ghaziabad                        
(U.P.)  

                                                                                                                                                 
DECLARATION: I hereby declare that the furnished above is true to the best of Knowledge                                                          

                                                                                                                                           Ritik Chauhan 


