Kumarjith Nandy Choudhury

Mobile: 8638116511/9707187995
E-Mail: softpro_kumar@rediffmail.com/Kumarjithch@gmail.com
PAN NO:AMVPC2257J
PASSPORT NO:M2425537

AADHAR NO-802849901720

Seeking assignments in IT Industry/Customer Service/Technical Support with a technology-driven organization.
Location Preference: Assam 







PROFESSIONAL SNAPSHOT
· An astute professional with nearly 10 years of experience in the areas of Servicing Delivery & Technical Support with reputed organizations.

· Currently associated with Wipro  Ltd. (Guwahati) as a Administrator-Network Infrastructure.
· Adept in analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management.  

· Highly resourceful and proficient in providing timely technical support for various hardware and software issues faced by the client. 
· Proven abilities in handling and successfully resolving corporate escalations.  

· An effective communicator with strong team management, leadership, relationship management, analytical, problem-solving and troubleshooting skills. 

· A well organized person with a systematic approach towards the job; can analyze company operations and take corrective decisions to accomplish the desired results.
AREAS OF EXPERTISE

 Skills and Competencies

IT Project Management, IT Consulting, , e-governance ,IT Program Management, Change Management, Asset, H/S management, Database Management, IT Delivery management, IT Infrastructure, IT Infrastructure Services, IT Procurement, Organization Change Management, Information Security.
TECHNICAL SUPPORT 

· Managing IT Helpdesk (support and services) for providing effective resolution to technical issues faced by clients.

· Conducting periodic reviews with the customer and analysing the calls and the trends to take proactive measures for reducing knowledge-based calls.

· Ensuring problems are resolved within TAT (Turnaround time) and working towards achieving high customer satisfaction levels by adhering to processes and SLAs agreed with the client.
SYSTEM APPLICATION SUPPORT 

· Resolving the hardware as well as networking problems of different clients, installing servers and establishing network services on window platform. 

· Analysing & upgrading the router configurations for enhancing performance, monitoring and use of network management tools, server management tools & advanced troubleshooting skills in OS related issues. 

· Imparting training to end-users in the post-implementation phase. 

· Handling installation & configuration of operating systems, applications, servers & workstations
· Handling Service delivery & operation.
PROFESSIONAL SYNOPSIS
Wipro Infotech Ltd            Administrator-Network Infrastructure  (NATIONAL INFORMATIC CENTRE)          June 2012 –till Present
· Good knowledge of TCP/IP stack routing /switching and sub netting.
• Expertise in Routing protocols like OSPF, EIGRP and BGP
• Experience in MPLS.
• Experience in server/link load balancer configuration
• Excellent hands-on troubleshooting of networking.
• Excellent hands-on  troubleshooting Wi-Fi devices 
• Expertise in STP & VLAN  implementation
• Extensive operational experience with network security (ACLs, VPN,FIREWALL)
• Implementation knowledge of syslog servers and forwarding critical devices logs to Syslog server
• Manage and implement network security policies and procedures 
· Knowledge and ability to identify the risk on the customer Network Security architecture & suggest solution to identified risk according to the best practices. 
• Should have experience in team handling
• Ability to multitask and manage time efficiently
· Knowledge in IPV6 in windows platform
· Network Switching and Routing understanding
· Configuration of VLAN, VTP, HSRP, Access-List
· Good Understanding of Load sharing and high availability configuration
· Good understanding of IP sub-netting.
· Configuration of Static and Dynamic Routing Protocol
· Understanding of MPLS
Responisility

· Responsible for Installation, configuration and troubleshooting of network products like Router, switches, modem, load balancers etc.
·     Responsible for improving and supporting incident management systems, meeting or exceeding IT Service Desk SLAs, escalating issues and recommending and implementing Service Desk system improvements.
· Responsible for implementing best practice/hardening.

· Configuration changes in Network devices as per the requirements.

· Managing and monitoring of log files of network devices.

· Setup related documentation.

· Fine tune network device configurations.

· Escalation and coordination with service provider for issue resolution.

· Design and implement the changes on network products.

· Troubleshooting routing protocols like RIP, EIGRP, OSPF, BGP.

· Troubleshooting Frame Relay ,Leased Line, MPLS,SDH.

· Analysis & periodic check of LAN/WAN traffic.

· Incumbent would be responsible for controlling network faults, performing Root Cause Analysis of Faults, Discussing Permanent Corrective Actions with various stake holders and implementing the routing and optimization plan.

· Knowledge in E-Governance.

· Routing and Switching IPv4 IPv6 protocols RIP EIGRP OSPF BGP etc.
· Hands on experience on Cisco ASR1002,2851 3900,1800,1900,7206  etc series Routers
· Troubleshooting experience on VPN site to site and remote user VPN
· Hands on experience on Cisco Nexus 5K ,Cisco 2960, HP Switches other switches.
· Hands on experience Video Conferencing using Polycom.
· Hands on experience as a Team Leader.
· Hands on experience on Load sharing and high availability configuration etc.
· Cisco firewall and security products Cisco Checkpoint,  Anti-Virus etc.
PREVIOUS ASSIGNMENTS
Reliance Communication Ltd.  (Guwahati)
Operation 


Nov ’09- May 2012.
Area System Engineer for (Guwahati).
Responsibilities handled: Operation
· Responsible for the smooth running ground work related to EDP

· Troubleshooting skills in Client Side.

· Responsible for the smooth running LAN,WAN related to Networking

· Troubleshooting skills in LAN & WAN Networking.

· Configuring & Working with Cisco 2600, 3800 series Router.

· Configuring OSPF,RIP,ACL to control the network traffic & design. 

· Working with Juniper router.

· Working with Leased line data circuit, Broadband data circuit.

· Installation & configuring Windows 98, NT, 2000 Server, 2003 Server.

· Configuring & Working with Switches 2600 series & VLAN..

· Working knowledge with  L2 layer switches.

· Responsible for VPN.

· Maintain the TAT & SLA.

· Working Knowledge in Mobile Computing like Wireless Transmission, Telecommunication System,Android Systems etc.
· Handling Service Delivery.
Indian Airlines (Silchar) (Nacil Air India)





Sep’08-Aug’09
FMS Engineer under (PCS Technology)

Responsibilities Handled:

· Handled Lan, Wan and ground work related to EDP.

· Skilled in Networking, PCCOM Client Side and CSP Client.

· Configured the dot matrix printers.
· Updated websites issues in Network Connectivity, TCP/IP Configurations.
· Configured from peer to peer network model to client/ server network model.

· Installed & configured thermal printers.
· Responsibled for the smooth running ground work related to EDP.

· Skilled in troubleshooting in PCCOM Client Side, CSP Client.

· Responsible for the smooth running LAN,WAN related to Networking

· Troubleshooting skills in Networking.

· Working knowledge with  L2 layer switches.

· Worked with Cisco 1700,1800,2600 series Router, with ISDN & Leased line data circuit, broadband circuit.

· Worked with STP through Trunking Procedure and digital Driver G-703 & V-35 Series.
ACADEMIC CREDENTIALS:
2019                Certified Ethical Hacker V-10 (EC-Council)

2017

Master of Science in Information Technology (Assam Down Town University) 81%
2011 

Certified with CCNA (Cisco Certified Network Associate) 

2008

B.C.A. from MCUJNC (Bachelor Of Computer Application. Secured 66.46%, Bhopal)
2004

Advance Diploma in Software Technology,Secured 85% marks.
2004
Advance Diploma in Hardware & Networking.
2003
Higher Secondary (H.S.) from A.H.S.E.C.

2001

Diploma in Electronics & Telecommunication Secured First Division .
1998

H.S.L.C (High School Leaving Certificate) from S.E.B.A.

EXTRAMURAL ENGAGEMENTS
· Represented local club in ‘Super Division’ & ‘A Division’ cricket league for 5 years. 

· Earned accolades in school level & district level competitions.
· Organised several quiz and social campaigns.
 SKILLS
· Configuration, maintenance and trouble shooting of LAN, WAN, modems, routers, switches. 

· Connecting multiple locations through MPLS with l2tp tunneling & Rip configurations. 

· Deployment and trouble shooting DHCP Server, DNS Server. 
· Installation and maintenance of security software on the mail servers, desktops and application servers. Implementing security policies. 

· Configuration and maintenance of Cisco router, layer3 switch, l2 switches
Achievement 
· Appreciation received from Deputy Commissioner of Cachar,Shri H.K.Dev Mahanta (IAS) for best performance in Panchayat Election 2013.
· Successfully Completed the PHED   Network Connectivity Project  on behalf of National Informatics Centre. 
· Appreciation received from District & Session Judge Shri S.K.Sharma for the performance of Network connectivity in E-Court Project in 2014.
· Appreciation received from Deputy Commissioner of Cachar,Shri Gokul Mohan Hazarika (IAS) for best performance in the year 2015.
· Appreciation received from S.Viswanathan(IAS) Deputy Commissioner, Cachar for developed website for the purpose of Assembly Election 2016(Assam), http://cacharelection.in/. 
· Chief Minister Excellence Award in Public Administration (First Prize in E-governance)  for developing MGNREGA Android App for Monitoring Schemes 2017.
· Appreciation received from Deputy Commissioner of Cachar,Shri S.Lakshmanan (IAS) for best performance in the year 2018.
· Appreciation received from Deputy Commissioner of Cachar, Smti Barnali Sharma(ACS) for best performance in the year 2020.
PERSONAL DOSSIER
Permanent Address:

Mr Kumarjith Nandy Choudhury 


C/O Shri Koushik Ranjan Nandy Choudhury 
 

Meherpur,Silchar,
 

Dist.: Cachar, Assam. PIN Code.788015.
Languages Known: 
Hindi, English, Bengali and Assamese.[image: image1.bmp]
