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Professional Summary:

I am knowledgeable computer systems consultant with extensive experience with Windows XP, Windows 7. Good analytical, presenter, interpersonal, communication & listening skills. 
Professional Courses:
Microsoft

Hardware Networking
CISCO                                CCNA

CISCO


CCNA Security

Red hat


RHCE

ITIL


Foundation Course
Professional Experience – Information Technology:


Microsoft Windows (XP, Windows 7, Customize OS of Windows XP & Windows 7)

Email Systems (Microsoft Outlook, Lotus Notes)

Networking Technologies (TCP/IP, VPN, WIFI)

Work Experience:
June, 2013 through Present – Microland Ltd – Mumbai, Maharashtra– 022 4045678


Title: Administrator.

Assigned to: Deustche Bank, Nirlon Park, Goregaon (East) Mumbai 400 063
Current Projects:
1. Offline Asset Management for DBCentre

2. Standalone Machine Management for DBCentre

3. Asset Disposal for PAN India
· Handling complete offline, Preserved & Standalone supportive data analysis and presentation to DB Spocs for DBCentre.

· Prepared SharePoint for Disposed IT asset PAN India level and maintaining the same.

· Consolidating disposed IT asset data from across locations in India and coordinating with vendor for required certificates.

· Representing DBCentre in weekly meeting for Preserved and offline asset call for updates and preparing update report.

· Representing DBCentre for pending tickets update and analyzing tickets update.
· Preparing monthly meetings with team and followed up with meeting notes and action items.
· Creating Knowledge base documents for technical groups on issues based on root cause analysis. 
· Preparing shift roster and publishing daily call reports of team members.
· Worked with a centrally located global help desk and became the final level of support to solve local and/or regional escalated issues.

· IT induction to new IT Engineers joining the Bank. Conducting Internal Tech Trainings for new joiners.

· Helping Microland recruitment team with first round of interviews / Screening of candidates before final client interview.

· Monitoring of calls and adhering to defined SLA of acceptance and resolution.

· Raising INCR and GCM as and when required for a change request.
· Incident Management & troubleshooting for 1000+ End Users.
· Mobile Devices (iPhone, Blackberry, Android) – Installation, configuration and troubleshooting of Blackberry Work, DBiOS.
· Configuring DB RAS for laptop users to access mails and intranet when they are outside office.

· Providing IT support to Executive Committee members of DBCentre.

· Efficient coverage for team members who working on projects.

· Providing required support for Network and Server related Change, DR and BCP activities.

· Installation, configuration & troubleshooting of Market data applications (Bloomberg, CapitalIQ, Matlab, Factset, Reuters).
· Installation, configuration & troubleshooting of Skype for Business.

· Installation, configuration and support for email clients (MS Outlook and Lotus Notes).
· Support provided for Video Conference and Presentation requests.

· Adhoc project support for Windows7 migration. Testing, deployment and support.
Performed the following additional activities over and above regular process and SLA: 

- To Update the CMDB & GOI Status of offline machines.

- Maintaining IT Asset Inventory Tracker.

- RDH Migration Project.
- MAC add or block in NAC tool.
- Maintaining data for standalone machines and AV updates on the same.
October, 2011 through June 2013 – Wipro InfoTech (Embee Softwares Pvt. Ltd) – Mumbai, Maharashtra– 022 30924747

Title: Desktop L1 Engineer (W2 Contractor)


Assigned to: Standard Chartered Bank, BKC Bandra (East) Mumbai 400 051
· Installation, maintaining and troubleshooting of workstation with Customize OS (Standard Built 6.3 & Silver Build Win 7).

· Installing applications through Radia (Remotely software installation application based on user profile and policy mapped to that user profile).

· Resolving applications policy issues.
· Configuring BlackBerry, iPhone and iPad for VIP and VVIP users along with iPhone/iPad Project.

· All types of troubleshooting for iPhone, iPad and BlackBerry for VIP and VVIP users.
· Resolving different applications issues for VIP and VVIP users.
· Configuring local and network printers for the users.

· Configuring VPN for laptop users to access mails and intranet when they are outside office.

· Hardware Support to All types of desktop & laptops.(DELL,HCL,IBM)

· Configuration of mailing system MS Outlook& troubleshooting.

· Troubleshooting with MS Office Applications.

Other Experience

Over 2 years experience as an Accounts Trainee specializing in the Vendor and Bank Reconciliation.

Maintained data for all purchase and sale related entries in excel for MIS purpose.
              Used And Experience in People Soft New version of Accounts (JDE) and CMS (CAMS Management System).
Education:

SMV Ringane School, Ratnagiri – SSC 70 %
KES Collage, Mumbai University, Mumbai – HSC 63 %
KES Collage, Mumbai University, Mumbai – B com 54 %
Personal Information:


Date of Birth
:
29th Nov 1989


Marital Status
:
Single


Language 
:
English, Marathi, Hindi, Gujrati

Other Activities:


Representing DB Cricket team as all-rounder.

