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OBJECTIVE
A challenging position in MIS, Systems and Account Management, where I can deploy and use my technical, academic knowledge and experience in the best possible method.
PROFESSIONAL SUMMARY
A software & accounts professional with over twenty-two years of experience in the field of MIS, Systems and Account Management. Proficient in prioritizing and completing tasks in a timely manner, yet flexible to multitask when necessary.
Reliable, hardworking, and dedicated team player who works well under pressure and with minimum supervision. Customer-oriented problem solver with an ability to adapt to new situations.
EDUCATIONAL QUALIFICATION
: B-COM
· Have completed my graduation in the year 1993 from Lucknow University (Lucknow Christian College) with Distinction in Accountancy.
PROFESSIONAL QUALIFICATION
: Computer Course
· Software technology course in system management
· Oracle and developer 2000
	Name of Academy
	Course
	Year of Passing
	Duration
	Subjects

	UPTRON ACL
(Government Undertaking)
	Software Technology and system Management
	1996
	2 Years
	Dos, Lotus, Basic, Dbase, office, Foxbase, Cobol, Unix Clipper, C, C++, MS- Windows and Oops

	N.I.I.T.
	Oracle and Developer 2000
	1999
	3 Months
	Essentials of Oracle, SQL, Forms 4.5 and Report 2.5


WORK EXPERIENCE
Approximate 22 years in the field of MIS, Systems and Account Management as given hereunder:
· Worked as Accounts Assistant in M/s. EMM AAR Chit Funds (P) Ltd for 12 months i.e. from 11.08.93 to 02.07.94.
· Worked as junior programmer with M/s. Cybernetics Automations Pvt. Ltd for 12 months i.e. from 15.07.94 to 30.07.95.
· Worked as Lab Handler/ Computer Teacher in UPTRON ACL (Government Undertaking) for 6 months.
· Worked as Client Servicing and Account Manager in M/s. Malvika Steel Ltd (The first Integrated Steel Plant in North India) [USHA Group] for 2.5 years i.e. from 01.02.96 to 25.07.98.
· Worked as Computer Programmer and Operation & Account Management in M/s. Bansal Industries (Bansal Group) from 01.08.98 to 31.07.04.
· Worked with DDB Mudra Group as a Deputy General Manager from 01.10.2005 to 30.10.2015. 
· Worked with Chuo Senko Advertising India Pvt Ltd as a DGM – Operations and Account Management from 01.11.2015 to 30.09.2017.
AREA OF WORK
· Dealing with retail clients on day to day basic to cater the buzz requirements
· Ensure better services to the existing Wayfinding and retail clients to pursue new opportunities.
· Worked as a Network Administrator in LAN environment
· Knowledge of Computerized Accounting Packages – Tally, Act Ex, Facts, Wings and other local packages
· Programming in Dbase/ Clipper and Oracle
JOB PROFILE
I have started my carrier since August’1993 with M/s. EMM AAR Group and consequently got a good break to work with M/s Malvika Steel Limited (USHA Group), the largest integrated steel plant in Northern India with a capital outlay of Rs. 1940 crore at Jagdishpur. I have also worked with DDB Mudra Group as a Deputy General Manager. At present, I have been working with M/s AGX Retail Solutions Private Limited (formerly known as Autostriping India Pvt. Ltd) as a Deputy General Manager – Ops and Account Management Since Oct’2017.

Brief about AGX Retail Solutions Pvt. Ltd
AGX Retail Solutions Pvt Ltd (formerly known as Autostriping India Pvt Ltd) is a leading signage and display solutions company specializing in aluminum profile based illuminated displays and signs and branding activity across India. Auto Graphics was established in 1987 as an OEM supplier of automotive decals for the 2-wheeler industry. In the year 2011 the company has diversified its services into total signage, wayfinding consultancy & execution solutions.
Job Profile
Client Servicing:
· Keeping parallel tandem with all the clients and cater the client’s requirement for smooth flow of work at site.
· Lead the delivery of projects to clients ensuring integrity of solution as well as Client satisfaction.
· Ensure better services to the existing clients as well as to pursue new opportunities.
· Generate the internal reports as required by the management and reconcile the internal books of accounts.
· Reconciliation of statement of accounts with the clients and do the similar reco with the suppliers.
· Manage relationship with clients on a day-to-day basis.
· Receives client briefings and analyses the input of client to produce creative brief for the creative team.
MIS:
· Generating management information system (MIS) reports of the company to improve the business processes and operations by highlighting their strengths and weaknesses due to the presence of revenue reports, employees' performance record etc.
· Giving an overall picture of the company and acting as a central resource of communication, which helps the company to plan and perform direct marketing and promotion activities.
· Analysis of sales and revenue reports from each operating region of the company and generate the MIS report in form of presentation for planning.
· Serving as a liaison between clients and sales personnel and develop report as per client's requirement for smooth flow of work.
· Branch review related work and provide the centralized data to the management required for review.
· Preparation of status report on regular basis to the management and coordinating and centralizing all group demands.
Documentation:
· Centralized resource for documentation control of clients and suppliers.
· Generate project proposal report and manages the timeline to complete the deliverables to client according to the overall schedule.
· Prepare proposals and presentations to existing and new clients to support pitches and tenders.
· Creating presentations as well as writing proposals and engagement strategies.
· Responsible for staying informed on activities that are being performed on their accounts and sign off on all the important documentation/ deliverables before they go to the client.
· Coordinates and authorizes quotations for client approval & assists in preparation of client invoices.
· Ensures prompt collection of account receivables and ensures that they don’t exceed the given limits.
IT & Accounts:
· Worked as a centralized IT Manager and looked after hardware, software and application software’s of the company.
· Supervise the safe use of the system by the various operators, with respect to the procedures laid down by the company and per the accounting rules and principles.
· Knowledge of Oracle based company software’s - i.e. accounting software’s like M-Boss, M-Busy and application software’s like Prime audience and Primesite CRM etc.
EXTRA CO-CURRICULAR ACTIVITIES & EMPLOYER RECONGNITION:
· Got N.C.C. `A’ Cadet Certificate on N.C.C. day.
· Honor’s Society Certificate from Lucknow Christian College.
· Certificate of participation in Republic day parade.
· Certificate from Employer - DDB Mudra Group for “Star of the month” award for excellent work on project management & client servicing ensuring quality and target delivery.
PRESENT SALARY
Rs. 15.50 Lacs CTC (plus incentive and other perks)
SALARY EXPECTED
Negotiable
Date  : 05.10.20
Sd/-
Place : New Delhi
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