Esakkimuthu. E

Thiruvallur District

Mobile No: 9790906965

Email id: billaesakkigfl2@gmail.com

Objective:

To work in the well-known company as a Computer Hardware & Networking Technician on acquired
skills training and experience.

Work Experience:
Computer Hardware & Networking Technician: Centre for Development of Advanced Computing
Chennai, December 2014 — May.2015, Payroll: - Randstad India Ltd, Chennai.

Job responsibilities:

Assembling & dissembling of computers.

Installing, maintaining & troubleshooting different operating system.
Installing, maintaining different hardware devices.

Troubleshooting of LAN using switch.

Configuring dial up & broadband connection.

Troubleshooting various network & hardware problems.

Managing & troubleshooting local Printer & network printer.
Troubleshooting of Network Desktops.
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Computer Hardware & Networking Technician: Centre for Development of Advanced Computing
Chennai, June .2015 - June .2018, Payroll: - Carewell Services, Chennai.

Key Roles and Responsibilities: —

Planning and managing Local Area Networking.

Installation and configuration of DNS.

Backup and Restore System state Data.

Installation, configuration and troubleshooting of operating systems (win7, Win8,Win10)
Configuring and troubleshooting of mail clients (Outlook)

Installation, Configuration of Network Printer & Local Printers.

Installing internet data cards and configuring Wi-Fi network on the laptops.
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Support Engineer: Centre for Development of Advanced Computing Chennai, Project: - Central
University of Tamilnadu. Thiruvarur, June. 2018 — April. 2019, Payroll: - GAVIKO PVT
LTD, Pozhichalur, Chennai.

Key Roles and Responsibilities: —
> The OpenStack VM's Dashboard monitor for server status.
>The NTP server time and date replication for both base server and inside VM's time and date check.

>The LDAP Server dashboard user mail Id creation.

>The Malil server user login for the staff domain and student domain (Group office).
> The database replication for all server service status including MariaDB vs. Mysql HA replicating.

> The Openstack Implement with Haproxy load balancer and Keepalive, web server, Mail
server, LDAP Server, VM's.
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IT Support Engineer : Nippon India Mutual Fund Chennai, May. 2019 - To till date.
Payroll: - CMS IT SERVICES Ambattur, Chennai.

Key Roles and Responsibilities: —

> Creating manuals and detailed sets of instructions for system users.

> Involved in the resolution of system, hardware, software and infrastructure problems.

> Providing technical support to customers.

> Providing network systems engineering support for different IT projects.

> Conducting system performance testing.

> Responding to enquiries and calls for assistance from system users

> Hardware Installation, Maintenance & troubleshooting

> Networking in Domain environment, & troubleshooting.

> Presenting technical information about the company’s products and services to customers.

> Monitoring and coaching junior system engineers.

Education:

Name of Percentage of Year of

S.No Name of institution.
Degree. Marks. Passing out.

Diploma in computer engineering
1 DCE 58% 2019
at meenakshi Krishnan

polytechnic college

Corporation Higher Secondary
2 SSLC 65% 2008

School at west mambalam.

TECHNICAL EXPERTISE:

HARDWARE SKILLS:-

> Excellent troubleshooting skills in complex software and hardware problems.
> |nstalled Hard Disk, CD Drives, Ram Memory, Power Supply Unit, Networking Card,
Video Graphics Card, Hard Disk Controller Card on PC System.
Troubleshooting of personal computers on line support to customs connecting.
Configuring and troubleshooting desktops, laptops and servers.

Computer assembling and maintenance.

Troubleshooting hardware and software problems.

Installing and configuring the peripherals components and drives.

Installing software and application to user standards.
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NETWORKING SKILLS:-

Documentation of all the work done Excel and M.Sword.

Installing configuring administrating software application.

Virus protection and eradication.

Backup management, Reporting and Recovery.

Managing and maintaining the server, pc’s, Routers and Switches.
Configuring, managing and maintaining networking equipment’s.
Network processing, Centralized and distributive network connection.
Installing configuration and administering network technologies.
Installed and configured workstations for IP based LAN.
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ALSO HAS EXPERTISE IN FOLLWING:-

>
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>
>
>
>
>
>
>
>

Application Software: MSOffice (Word, Excel, Power point),

Photoshop, Open Office

System Tools: Any Desk, Team Viewer, Partition Editor

Virtualization: Virtual Box, Microsoft Virtual PC

Operating Systems: Windows 7/8/10, Ubuntu, Centos, Debian, Red Hat, Opensuse
Trojans & Viruses

Mobile & Updating, flashing

Domain :DHCP/DNS/ Active Directory

Languages: Unix, Linux, Server

Software Packages

Boss Operating System, Virtual Pc, windows and software Creaking,

Team Viewer, Thin Client workstation (Making, handle) Server Client (Making, handle)
Installation All Windows, Software, Driver & Hardware Installation

AREA OF INTEREST:

» Linux Administrator.
» Desktop Support L1.

» Cyber Security.

PERSONAL DETAILS: -

Father's Name: S. Esakki
Date of Birth: 12/04/1992

Marital Status: Single

Language Known: Tamil, English
Address Details: Flat No:-51 Friends Nagar,

Veppampattu -602024

DECLERATION-:

I hereby solemnly declare that all the information given above is true as per my knowledge & belief.

Date: -

Place: - Chennai

(Signature)



