
	[bookmark: _GoBack]Abhishek Srivastava
Email ID: abhi.ses123@gmail.com
Contact No.: +919517243296

Career Objective

To obtain a challenging position where I can utilize my knowledge of IT and it should provide career growth.

Career Summary
· A skillful, dynamic and multitalented person having Diploma in Networking and hardware engineering.
· 11 Years of Experience in Networking, Technical & Software Support.
· Expert in trouble shooting and maintaining the existing network system.
· Excellent in developing the new and smooth communication channel for a group of people.


Employer
· Working in Ruchi Infrastructure Ltd. As IT Support from January 2019 to Present.
· Worked in Vayam Info Solution Pvt. Ltd. (Off role Wipro) as Desktop Support (L3) from Aug 2018 to Dec 2018. 
· Worked in Gajanan Oil Pvt. Ltd. as IT Executive from April 2017 to July 2018
· Worked in Ruchi Infotech Ltd. as Senior Hardware Engineer from Dec. 2007 to April 2017.

Personal Qualities
· Exceptional presentation and interpersonal skills.
· Able to handle the pressure situations.
· Able to work individual as well as in group.
· Excellent communication skills in written and verbal both.
Certifications
· C.C.N.A
· Completed JCHNP (Jetking Certified Hardware & Networking Professional) Course from Jetking Infotrain Ltd. Indore.
· PGDCST from Basant Computer Varanasi.
· C.I.C from IGNOU.



Technical Experience

Operating Systems: Windows XP, Windows 7, UBUNTU, Server 2008, Server 2012R2, Server 2016.
Networking: Checking Reliance & Tulip Connectivity at Client End.
Application software: Installation & Backup of Lotus 5, 7 & IBM 9 & Microsoft Outlook at          Client PC, Configure Thunderbird in UBUNTU Operating System, MacBook.
Office Package: Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Outlook
SAP Support: Provided Support in SAP at client end.
VMWARE: Configure VMware

Project
Name: Perfect ERP,SAP
Name: NAS Server

Academia
· Graduate from Banaras Hindu University 
· Intermediate from UP BOARD ALLAHABAD 
· High School from UP BOARD ALLAHABAD 
Personal Detail :

	


Date of Birth		:	            20th April, 1981
Languages Proficiency	:	English, Hindi
 Address		:                      Lane No.4a/c-19,
                                                           Bhakti Nagar Colony
                                                           Pandeypur Varanasi
                            		           Pin Code - 221002	
Current Location          :                     Indore (Madhya Pradesh)
Nationality  		  :                   Indian
Marital Status               :                   Married
