
CURRICULUM – VITAE
TARUN PARWANI


Present Address: Vasundhara, Ghaziabad
CONTACT NO.: 9971184684          E-MAIL ID: Er.tarunparwani@gmail.com
OBJECTIVE:

To dedicate in a challenging and motivating environment and to serve the organization with the best of my efforts by the dint of my knowledge & hard work. 
TECHNICAL SKILL:
· Applications Known 
:
MS Office, Tally, Web Designing tools, Solar Winds, 
                                               SQL, JIRA, REMEDY.                    
· Platform
: 
Windows XP, Windows 7, Windows 10.
· Languages Known
: C, C++, HTML & XML.
EXPERIENCE: (8 years and 4 months)

CURRENT TRANSITIONS 
· Working at Analec InfoTech Pvt. LTD. (Gurugram) since 15th June, 2017 as a Senior Application Support Consultant with the key responsibilities of:-

· Providing Support on the applications, monitoring tickets within the SLA of the issues. Coordinating with the internal Teams to share constant feedback.

· Acting as a Bridge between the Development and testing teams, raising bugs post testing analysis for issues.

· Assisting clients to resolve their network or connectivity issues, with their plug-in issues and with server migrations.
· Monitoring/Testing proper deployments on UAT environment, Third party integration checks on a daily basis, audits and editing interactions in the Database.
· Providing trainings to clients over the WebEx, Teams and Zoom. Monitoring settlements, integrations on Amazon AWS. Arranging Scrum meetings on daily basis.
PAST EXPERIENCES

· 2 years and 9 Months of experience with Accenture India Pvt. LTD. as an              IT OPERATIONS ASSOCIATE.
Project: GOOGLE ARIS

· Worked as an L-1 Service desk agent to resolve the concerns with the Disabled and the Hijacked accounts of the customers on the server.
· I was given the opportunity to work as an ANALYST to analyze the issues faced by the L-1 associates and to organize and promote teamwork by taking hurdles to initiate the updates processed in the Project.
           Project Name: HILTON 

· Server monitoring for chain of Hilton Hotels worldwide.
· Running SQL scripts on the server with the help of RDP.
· Maintaining the Database of the Hotel.
· Reinstating the services on the front desk of hotels.
· Helping the Front desk agents and managers with access and Network issues.
· Supporting the Workplace with Installation of different applications & software with the help of SCCM.
· Maintaining incidents and escalations on REMEDY.
· Helping Clients through chat, email and B2B support.  
· 22 months of experience with Wipro Pvt. LTD. as an SR. ASSOCIATE.
Started as an Associate in Wipro LTD. In Sept, 2012 with the key responsibilities of:
· Troubleshooting of landline and internet with email issues or any wireless issues.                                    Handling objections of customers and managing complaints.

· Creating tickets in REMEDY.

Then promoted to a PILOT batch of Engineer Fee Dispute Team (L2) as a 
Sr. Associate with the key responsibilities of:
· Handling the complaints and escalations of customers.

· Managing Credits of   customers & maintain a decrease in Credit Save Rate.

· Handling disputes and escalation of CEO.

· Validating the charges for the Engg. Visits and helping out the customers in case        of an invalid charge by providing a credit and refund.
· Worked as Senior Faculty at Maharana Pratap Education Centre, Awas Vikas, Kalyanpur, Kanpur for 2 months.
ACADEMIC QUALIFICATION
· High School from ISC Board, Delhi with 75.80% in the year of 2006.
· Intermediate from ISC Board, Delhi with 69.8% in the year of 2008.
PROFESSIONAL QUALIFICATION
· B.Tech (E.C. Branch) from Institute of Technology Lucknow, Lucknow affiliated to U.P.T.U., Lucknow. 
Percentage of Marks: 

I Year

: - 69.8%


II Year
: - 68.4%


III Year
: - 72.4% 


IV Year
: - 74.55%
EXTRA QUALIFICATION
· One year Course of Advanced Diploma in Computer Application from DATA EXPERT, Kanpur. 
SUMMER TRAINING
· Organization

: Diesel Training Centre, Alambagh, Lucknow.
Duration

: 4 Weeks (15 June 2010 to 14 July 2010)
· Organization

: Doordarshan Kendra, Lucknow.
Duration

: 4 Weeks (07 July 2011 to 05 Aug 2011)
HOBBIES 
· Playing Cards
· Cooking
· Travelling 
LANGUAGE KNOWN
· Hindi
· English
PERSONAL DETAILS 

Father's Name


:
Mr. Manohar. J. Parwani   

Date of Birth


:
12 Oct, 1989

Gender



:
Male

Marital Status


:  
Married
 
Nationality


:  
Indian
Religion


:  
Hindu
DECLARATION
I hereby solemnly affirm that all information furnished above is true to the best of my knowledge and belief.
Place: Ghaziabad




       
 (TARUN PARWANI)                                                 

