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DIGANTA MEDHI


Objective:
To utilize my knowledge towards a challenging career in a growth oriented organization where professionalism and perfection are respected and would provide me with ample of opportunities for continuous growth and advancement.

WORK EXPERIENCE: RICH WORK EXPERIENCES OF TOTAL 11 YEARS IN IT SERVICES IN PAYMENT AND CARDS DOMAIN OF VISA USING ETL AND AUTOMATION TECHNOLOGIES SUCH SOAP UI, UNIX, SQL, ABINITIO, HADOOP, ZTPF AND ALSO AS A LEAD BUSINESS ANALYST IN AGILE METHODLOGIES PROJECT. 
Present Working Status: ARIAS SCOCIETY

Working as Business Process Re-engineer Expert and IT analyst in ARIAS SCOCIETY to study, capture and prepare the AS-IS and TO-BE reports for various line department listed under World Bank citizen centric service delivery project in an aim to attain the objective of improving and optimizing digitally the service delivery process.
Previous Working Status: Wipro Technologies
Working as a Business Analyst (Technical lead) in VISA CARDHOLDER ELIGIBILITY SERVICES under Loyalty Platform which deals with the engagement and facilitation of rewards programs/ promotions creation for merchants to perform validation, prepay, redemption and reverse redemption services for determining the eligibility requirements of the visa card holders 
ROLES AND RESPONSIBILITIES:
1: Worked closely with the Business Analysts and SME team to gather the business requirement    of the upcoming business releases activities and capture it the business requirement document.
2: Analysis of business uses cases and transforms it to a detailed documented test plan and test cases for review, approval and walkthrough with business team.
3: Validation of system data and its analysis before it’s used for product testing.
4: Analysis of the data requirement referring the design document and preparation of test data by coordinating with ETL team to perform the system and product testing activities.
5: Performing the system and integration support with business support team for signing off before the product release.
6: Performing Load/Performance testing using SOAPUI of Web services to do a statistical analysis on its performance reports and graphs to measure and compare base and code level system stability to setup the performance benchmark.

7: Participating and conducting calls with Business, PMO, Lead Developers, DBA, QA and Middleware teams for risk identification,pre and post deployment activities. 
8: Performing automation and load testing activities using Java/Groovy scripts (Soap UI tool), UNIX and SQL for GUI-Web service applications (REST API/XML) in agile environment.
9: Performing big data testing activities in Hadoop environment using hive, db2, scoop and spark jobs for loading flat files/rdbms table’s data into hive tables.

Previous working Status: Zaloni

Worked as a Module Lead (QA) in ZALONI for various testing activities in Big Data product such as Bedrock following SCRUM Agile methodologies at Guwahati location.
Previous working Status: Cognizant 

Working as Sr. Associate in Enterprise Information Management (Abinitio, Oracle, and SQL, UNIX) for Cognizant at Kolkata location.

CLIENT DESCRIPTION: 

Walgreens an American online pharmacy serving customers’ needs for prescriptions, health & wellness products, health information and photo services.

Project Description

3WAY MATCH – AUDIT TRAIL: This is the application which would process daily incoming DSD feed files data for loading into the DSD PO Detailed and DSD PO Summary tables as per the defined transformation rules to facilities the generation of AUDIT TRAIL & DISPUTE RESEARCH REPORTS for corporate and accounting users to identify the causes of short payment.

ROLES AND RESPONSIBILITIES
· Providing ETL support, Development and testing for the WAG AUDIT TRAIL requirements.

· Analyzed business needs and documented functional and technical specifications based upon user requirements with extensive interactions with onshore team.

· Worked closely with data modelers and helped in the design of schemas and tables including SCDs.

· Responsible for the creation of detailed design and mapping documentation for WAG AUDIT TRAIL project.

· Created, Managed and run large-scale data processing system using Plan>It.

· Responsible for the creation of UNIX wrapper scripts using shell scripting to run Ab initio Graphs and Plans from backend.

· Carried the performance tuning on the Ab Initio graphs to reduce the process time.

Previous working Status: Worked as Sr. Software Engineer in RS Software India Ltd for the client VISA. (Innovant-A global payments technology company that connects consumers, businesses, financial institutions and governments in more than 200 countries).

Project Description: 

· VISA Loyalty-Business Intelligence: Facilitates enhancement management platform of Visa’s Issuer Loyalty portal to create a consolidate means for managing card features, members business portfolio ids and enrollment of various cards products at Customer Information Repository.
·  Offshore Job Responsibility (India-Kolkata) (BI-ETL-ABINITIO,DB2,UNIX): 2
1: Enhancement and testing of ETL-application as per the business requirement in Abinitio-GDE    (Co>Op system: 3.1.1.5) Environments using its various components and DML features.

2: Processing of various customer maintenance flat files via Abinitio GDE ETL applications and Unix Jobs cycles (Wrapper script execution) to validate its defined business rules and loading the extracted cleansed good and reject records at target tables to generate BI analytics reports. 

3:Bringing up and maintenance of Soap Web services on Abinitio GDE/Unix environment to facilities the XML message processing between UI-ETL applications.

4: Testing of Abinitio graphs for extraction of data from different client specified source tables and loading the cleansed transformed data at target tables as per the business defined transformation rules and specified data formats (Fixed, Csv).

· Project Description (VROL) Visa Resolve Online: Facilitates the online dispute management and fraud reduction management services of credit/debit card exceptions transactions over Visa’s network for more than 1,700 participating bank members.

 Onshore Job Responsibility (USA-Foster City, California):
1: Planning, Tracking, Creation &Implementation of Change Management processes and providing visibility of various upcoming changes by publishing upcoming business release reports and BRD to PMO & Senior Management team on schedule basis.

2: Creation of strategic and comprehensive plan  to capture the business changes with DEV, QA ,Batch, Middle ware ,DBA,PO, and PMO team for its analysis and integration before the production implementation activities. This also includes the creation of work breakdown structures for each support team and identifies various dependencies before actual implementations.

3: Development of strong customer relationship during releases turnover and participation on risk management mitigation (prioritization) when support teams are faced with schedule/ resource constraints

4: Coordination of VISA MTE/PRODUCTION maintenance window.

Offshore Job Responsibility (India-Kolkata):

1: Execution of Abinitio Graphs/UNIX Jobs (Wrapper Script) in GDE/AIX Servers, Monitoring Message Brokers/MQSI and System application logs and troubleshooting issues involving appropriate team UAT/MTE Environment.
2: Managing and maintaining the VPARS (Visa Online Transactions Processing Test System) such as mainframe jobs scheduling, submitting, MQ Channel monitoring, creating TPF setup files and upgrading system globals.
3: Performing online transactions advice files delivery and its processing in TPF.   Execution of various scripts in AIX/Unix servers. Creation of datasets under MVS environment.
4: Extraction of production data by exporting into files under UNIXAIX servers and re-loading into various (IBM –DB2) DB tables of UAT/MTE environment as per business release test data requirement.

· Project Description: (VIP) Visa integrated online testing’s: Facilitates the online transactions processing of member issued credit/debit cards from worldwide ATM/POS/WEB terminals. 

Onshore Job Responsibility (USA-Foster City, California):

1: Production Simulated Test System building, Smoke testing and Regression tests in visa’s simulated payment systems prior to production release.
2: Providing real time end to end support for VISA mobile money transfer applications.
3: Worked as Onsite coordinator for hour’s estimation, capturing business requirement and its analysis. Client handling and interaction for various testing activities prior to production release. 
Offshore Job Responsibility (India-Kolkata):

1: Preparation and execution of test cases for manual and automated testing in ZTPF domain and providing system support.
2: Working with IBM Toolkit/Parsem tool for test execution and analysis.
3: System Dump, Error Logs and Mismatches analysis for both Base and Code level ZTPF (mainframe application) environments.
Telecom Engineer – Siemens Information Systems   Ltd, Kolkata, India                                                                                                                               
1: Excellent operational knowledge of HIPATH 4000 SIEMENS communication server.
2: Working knowledge of SIRA Tool for handling live remote

Telecom Switches along with system configuration of mesh networks via Amos/ UNIX commands programming.
Education

Major Degree: Bachelor of Engineering in ELECTRONICS & COMMUNICATION (2006) under Visveswaraiah Technological University; Belgaum (Karnataka, Bangalore) M.V.J College of Engineering.
Strength & Skill Sets

1: Having rich onsite exposure for both US and European customers (Germany, England) in IT services (Payment Domain/Telecom Domain) and Client handling/Business Intelligence concepts, Testing and Development support services.
2: Having rich business knowledge in Payment domain/cards industry (VISA) like Acquirer/Issuer/BIN/PCR SMS financial Transaction routing and processing, Auth Skills, Clearing and Settlement, Dispute Management, Pin Verification and translation, Debit Reverse bridge, Customer Enrollment and Information Management System and Retail Domain.
3: Having operational knowledge of software tools Abinitio GDE, IBM Parsem, CMS, VPARS, TSO6, SOAP-XML, Build forge, ZTPF Toolkit, ALM-QC, Clear-Quest, UNIX (AIX), TOAD (SQL DB2, Oracle).
4: Having Rich knowledge of IT infrastructures changes, SDLC, ETL-DW-Business intelligence and Business Release Management activities. 
5: Having basic knowledge telecom switches and its services.
6: Having valid B1 USA-VISA till 2019.
7: Having basic Knowledge of German language and attended till B1 level.     

     Extra-Curricular Activities


1: Reading, watching documentaries.

                       2: Listening to music, Guitar playing.

Personal Details
         Sex

:  Male

         Marital Status
:  Married

         Languages Known
:  English, German (A1, A 2- level certified, B1 attended)   

                                             Assamese, Hindi.

         Nationality                : Indian 

         Present address
 : Flat 2G, Saptabadi Abasan Kaikhalli Chiriamore

                                             Dasapara, Kolkata-52

         Permanent address
 : Hatigoan Mulagabhru path

                                             Dispur Guwahati781006 Assam

         Qualification:            B.E. (ELECTRONICS AND COMMUNICATION).
                                      PURSUING MBA IN IT MANAGEMENT FROM SCDL.
