M.CHANDRASEKAR                                       
Email id      : chandrasekar.crystal@gmail.com                      
Mobile No   : 8124746476, 6379643893
OBJECTIVE
   Seeking for a position of employee and want to work with a progressive and forward thinking company where I can use my skills.

EDUCATIONAL QUALIFICATION

	  Examinations
	Year of Passing
	Name of Institution
	% of Marks

	B.E(Electrical And Electronics)
	 2009-2013
	K.L.N. College of Information Technology
	        65.3%

	HSC
	March 2009
	Mangayarkarasi Hr.Sec School,pudu thoppu

Madurai-2
	        68.9%



	SSLC
	April 2007
	 Mangayarkarasi Middle School,

Madurai
	         73.4%


WORKING EXPERIENCES:

         Crystal Technologys: (Aug 2013 to May 2015)


     Two years experience in international process.

         Project:

Education campaign

Magazine campaign

Home security campaign

         Just Dial Ltd: (Feb 2016 to Nov 2016) 

                  Nine month experience in domestic process 

         Role of work:

 Tele marketing

 Customer Support Executive

 Relationship  Manger

      Responsibility:

Calling to the customer.

Update  the right information about the customer

Understanding the need of the customers.

Providing the relevant information to the customers.

Handling the objections and queries of the customers.

Closing the sale calls.

  Bharat Matrimony : (Oct 2017 to Till date) 

                     Three Years  experience in sales process around India .

             Role of work:

 Tele Marketing

 Customer Support Executive

 Payment Assistance

    Responsibility:

Assisting customer through Inbound & Outbound calls and Online  chats.

Handling India every state  and NRI customer as well.

Understanding the need of the customers.

Providing the relevant information to the customers.

Handling the objections and queries of the customers.

Closing the sale calls.

  ACHIEVEMENTS:

Best performer of the year 2013 in Crystal Technology, Madurai.

Best performer of the month (December-2013) in Crystal Technology, Madurai.     

Top of the Gold Achiever Award 2014 in Crystal Technology, Madurai 
PROFESSIONAL TRAITS:


	


Self-Confident and Hard Worker. 

Good team Spirit.

Build a good warp up with customer.

Positive Attitude.

 PERSONAL DETAILS

Name


          : M.CHANDRASEKAR

Date of Birth

          : 10/11/1991

Gender

           : Male.

Father’s name                      : S.MARIAPPAN

Mother’s name
            : M.SAMUTHIRAVALLI

Languages Known 
            : English, Tamil 

DECLARATION________________________________________________________
 I do hereby confirm that the information furnished above is true to the best of my knowledge and belief.

Place: Chennai                                                          Signature:
Date:





                            

                                                                               M.CHANDRASEKAR


	



