CURRICULUM-VITAE

Upasana Madhavan
Email ID: upasanadhawad@gmail.com; Mobile #: +91 7378978608/8830760643
Synopsis
· Almost 2 years of Experience in Banking & Finance & also in Team Leading in HDFC BANK.
· 8 months of experience as Process Associate in Tata Consultancy Services.
· Worked with people from diverse backgrounds resulting in strong interpersonal skills which resulted in productivity and creating high performance.
Position History
	Organisation
	Designation
	From
	To

	1.Loksuvidha Finance Ltd
	Collection Manager
	22nd July 2019


	Present

	2.HDFC Bank Ltd.
	Assistant Collection Manager – Credit Cards Retail Portfolio Management
	04th Aug 2016
	06th June 2018

	3.Tata Consultancy Services
	Process Associate
	18th March 2015
	30st Oct 2015

	4. Tajshree  Autowheels Pvt. Ltd.
	Sales Co-ordinator (Back End In-House)
	10th Oct 2013
	30th June 2014

	5. Supreme Industrial Products Pvt. Ltd.
	Customer Support Executive
	1st May 2012
	5th Dec 2012


Education & Professional Qualification

· MBA in Finance from G.H Raisoni Group of Business Management affiliated to Nagpur University – 2010 to 2011.
· Bachelor of Commerce from Dr. Babasaheb Ambedkar College affiliated to Nagpur University – 2007 to 2009. 

· HSC, Maharashtra Board – 2005 to 2006.
· SSC, Maharashtra Board – 2003 to 2004. 

Employment History (In reverse chronology)

22 ndJuly 2019 till present in Loksuvidha Finance Ltd
Collection Manager (Team Leader) - TW Finance (Collections)
· Managed all stages of collections for all location.
· Also worked on dialer and having experience of the same.
· Tasked to increase overall collections and manage to collection unit of 30 people.
· Developed and implemented all policies and procedures, collection strategies, resource allocation, and inventory flow for each collection unit.

· Audited and implemented new procedures to maximize collector performance.

· Communicated directly with clients regarding performance, projections, and various other reports

· Improved collection tools by working with IT

· Coordinated all activities in the collections department and lead a team of productive employees.

· Worked collaboratively with clients as well as high-profile accounts.

· Oversaw collections initiatives and interacted with executives to meet organizational objectives.

· Provided training and mentoring to collection staff.

· Work with sales staff and all departments to improve all customer issues.

· Set the process for team to manage collection & recovery.

· Taking action against integrity.
· To recruit new calling staff and to create their employee ID
· To give them training
· Handling back office calling staff. 
· Maintain daily MIS of Calls done and payments.
· To coordinate with Collection Manager of field.
Location- Jalna,  , Aurangabad, Nashik , Malegaon (MH), Jalgaon, Dhule, Chhindwada(MP).
· Successfully implemented new technologies and process automations to encourage continuous improvement.
· Taking care of Collection portfolio from BKT-X to Wright off
· Responsible for Target Achievement in TW loan for respective BKTs and locations.
· To coordinate with Collection Manager for daily Cash Deposition.
· Taking care of Collection portfolio under control across.
· Bounce and Penalty target achievement.
· Handling, motivating, coordinating & solving the problem of the Agency executive and telecaller Track all kind of audit related works. Making & maintaining relation with customer & solving Problem of them.
04th August 2016 till 6thJune 2018 with HDFC Bank Ltd. –
Assistant Manager (Team Leader)-Credit Cards Retail Portfolio Management (Collections)
· Handling and mentoring a team of 12 callers.

· Providing system training to team members as well as new joinees.

· Performance review of the team as well as delegation of work.

· Achieved individually monthly target.
· Handling recruitment of HDB hiring and also do documentation process.
· Achieving daily as well as monthly team productivity target and adherence to TAT.
· Maintaining accuracy levels and works towards minimal/zero errors.
· Worked on dialer and also having dialer system knowledge.

· Actively playing the role of a Team lead as Credit officer.
· Maintaining the delinquency level within the benchmark.
· Handling queries and customer complaints and supporting other teams.
·  Improvements to streamline target completion and reduction in errors.
· Monitoring of collection activities-cash, cheque, Online Tranfer, Direct credits.
18th March 2015 to 30th October 2015 with Tata Consultancy Services, Nagpur
Process Associate
· Worked with Npower Department.
· Handled customer queries (UK clients) and solve the same within the given time.
· Achieved daily target given by the supervisor.
· Achieved all the online exams which were conducted by the company itself.
· Also active participated in each and every function of work area.
10th October 2013 to 30th June 2014 with Tajshree Autowheels Pvt. Ltd.
Sales Co-coordinator (In-House)
· Handling walk-in customers regarding booking of two wheeler.
· Explained the product in details to the customer.
· Done cold calling to the customers.
· Achieved the target given by supervisors.
· Delegation of Work
1st May 2012 to 5th December 2012 with Supreme Industrial Products Pvt Ltd.
Customer Support Executive
· Prepared quotation and provide to vendors.
· Done all the data entry work and also contribute the skill in making purchase orders.
· Communicate and provide the data by EOD to the immediate supervisor.
· Provide data driven analysis for improvements in the customer focus, efficiency, accuracy, and effectiveness of the Business processes.
COMPUTER EXPOSURE

· Completed Certification course Tally 7.2 version.

· Fully conversant with Microsoft Office -Word, Excel, and Access.

· Proficient with Applications related to Internet and Email.
ACHIEVEMENTS
· Promoted as a Team Leader in 6 months in HDFC Bank Ltd.

· Awarded in extracurricular activities held in academic years.
· Secured 2nd position in presentation on the topic Working Capital management in College.
PERSONAL DETAILS
· Name


:
Upasana B Madhavan
· Date of Birth

:
06-August-1988
· Nationality

:
Indian

· Gender


:
Female

· Marital Status

:
Married
· Permanent Add.

:
D-7, Mulik Complex, Besides Airport Center 
Point Hotel, Wardha Road Somalwada, Nagpur-440025
· Languages Known              :               English, Hindi, Marathi, 
· Hobbies & Interest              :
Cooking & Listening Music.
DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge and belief.
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