
Garima Naithani


     
SKILLS & ABILITIES: -
· Good Communication Skills, Fast Learner, Hard Worker, Positive thinking & Honesty.

· Excellent Administrative, Operational planning and organizing Skills. Efficient in co-coordinating with colleagues, Subordinates, and management. 
· To work in challenging atmosphere, this provides me ample opportunity with Learning with growth      

WORK EQUITY:
Currently working with FIS Global Services Pvt. LTD. Gurugram, as a Sr. Quality Analyst. From December 2017 till Date.

Key Responsibilities:
· Daily audits related to IFS (Integrated Financial services) and adherence to SLA timeframes and ticket resolution.

· Daily audits related to the Compliance procedure and adherence, to Non RegE and RegE Act, according to the US law.

· Managing and preparing MBR (Monthly Business Review) for the LOB and presenting.
· Also, handling team queries and concern and give them positive response and feedback time to time.

· Analyzing data and creating business needs according to client requirements.

· Organizing team activities and different events related to quality and process.

· Presenting daily data of the team to my managers and displaying the teamwork and team engagement.

· Responsible to bring forward team concerns and suggestions and providing them to the senior management.

	Also worked as a Team Member with FIS Global Services Pvt. LTD.  From 9th Nov. 2015 till 30th Nov. 2017.
JOB PROFILE:

 Consumer Disputes
· Responsible for deep analysis of American Express Card Holder disputes
· Creating Dispute cases.

· Identifying financial losses.
· Transferring transactions between a cardholder’s active account and fraud account.

· Processing Chargeback’s for cardholder.

· Review completed close out packages for accuracy.

   

	


EDUCATIONAL QUALIFICATION: -
· BSc. Mathematics(H) from University of Delhi, (2013)
· XII from CBSE Board (2010)
· X from CBSE Board (2008)
Computer Literacy 
· Basic Knowledge of MS-Office (Word, Power point & Excel)


HOBBIES

· Listening to music

· Travelling to different places.
· Dancing and Painting/Art & Craft
EARTHLING DETAILS
Father’s Name
:           Sumesh Naithani
Date of birth

:           10th August 1994
Soul Status

: 
Unmarried.
Communicability
: 
English, Hindi, and Garhwali
Gender


: 
 Female

Nationality

: 
Indian

Date:
Place: - New Delhi(India)
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Res.:G-131, Gali No.6, Raj Nagar Part - II, Palam Colony, New Delhi-110077. India.











       Contact No: +918826480507








E-mail: � HYPERLINK "mailto:garimanaithani10@gmail.com" �garimanaithani10@gmail.com�	








           









