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ABHINAV CHAUHAN

SR. REPRESENTATIVE OPERATIONS

SKILLS

Adaptability

Creativity

Communication

Leadership

Quick Learner

Adventurous

HOBBIES:

Dancing

Travelling

Writing

Lyricist

Beat Boxing

CONTACT

· 91 8951507993 ABHINOW07@GMAIL.COM


CAREER OBJECTIVE

To work in an organization providing continuous learning opportunities, professional growth, wide exposure and conducive environment, thus contributing towards the growth of the organization and ensuring job satisfaction and self devlopment.

EXPERIENCE

BYJU'S - THE LEARNING APP |  MAY 2018 - NOV 2019

USER EXPERIENCE SPECIALIST(TECHNICAL SUPPORT EXECTIVE)

Started dealing with the Refund's, Retention's, Product delivery and also Technical related queries.
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Responsibility to escalate certain issues to respective teams and get the query resolved on time to ensure customer satisfaction. After getting promoted from the team I started with to a team where I majorly handled hardware and software issues reported by the customers.
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CONCENTRIX (ADOBE)  |  JAN 2020 - SEPT 2020

SR. REPRESENTATIVE OPERATIONS ( ADVISOR II -

TECHNICAL SUPPORT )

Joined Concentrix for Adobe process.
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Trained on one of the vast historical product of Adobe - Acrobat Pro DC.
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Handled all types of the technical queries regarding the product on time to ensure customer satisfaction.
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Trained on taking remote sessions with the customer to resolve the issue more efficiently.
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Also have the responsibility to escalate certain issues to the respective teams.
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UNACADEMY | SEPT 2020 - NOV 2020

BUSINESS DEVELOPMENT ASSOCIATE

Started working with a growing organization which has an amazing work culture as a sales consultant.
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Made all the clients understand everything about the product and help them buying it.
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Achieved more than 100% during the tenure period but then had to leave due to family health issues.
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EDUCATION

BACHELOR OF ENGINEERING - COMPUTER SCIENCE ENGINEERING (CSE)

NMIT BENGALURU  |  2014 - 2018

GPA: 7.2

ACHIEVEMENTS

BYJU'S

PERFORMER OF THE QUARTER

DEC 2018

NMIT

VARIOUS DANCE COMPETITIONS

2014 - 2018

AUTHOR AND EDITOR AT WORDPRESS

NMIT

LEADED THE TEAM RESPONSIBLE FOR MANAGING COLLEGE FEST. 2018

