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Persistence / Thoroughness / Precision

I am creative in identifying and designing effective solutions to meet current needs of IT availability and IT infrastructure uptime. Areas of expertise in:
· Systems Design and Implementation

· Hardware / Software Troubleshooting

· Technical / User Support

· All Types of Peripherals Troubleshooting
· Systems Application Softwares
· Extensive leading edge IT experience in delivering exceptional customer satisfaction and improving overall operations.
·  Proficient in front-end and back-end operations, development and support.
·  Strong interpersonal, Communicative and organizational skills
Professional Experience
Wipro InfoTech (Payroll of Magna InfoTech)
Designation:-Desktop engineer / Remote Support
Key Responsibilities:-
· Pan India Support  to HDFC Bank Domain

· Configuration of all Bank software (SAP,Xen App-Citrix client, Lotus Notes etc.) 
· Customer  Call  Pending Reporting ,
· Maintaining Uptime SLA and User Satisfaction.

· Providing technical support to the users.

· Managing internal IT infrastructure to ensure uptime for back-end operations and Documentation.

· Monitoring internal spare transaction7h ices installation 
· Manage Mail server, User & Password resetting.  
· Monitoring internal spare transaction and maintaining the inventory on regular basis.

· Antivirus updating  ,update patch ices installation 

· taking control of Brach server  to configuration process and checking services
· Monitoring link and updating to back end operation.
· Maintaining tat and reducing violation of SLA to user satisfaction.
IT Support Engineer:  ITC INFOTECH (System Administrator)
·  Technical Support for Finance Marketing Branches to ITC Domain.
· Installing and configuring & Administering Windows 2008&2003 Server and also file server, windows7 and XP. Configuring and Troubleshooting of desktops and laptops in Network.
·    Handling and troubleshooting of operating system, software installation & Configuration such as MS Office, of SAPGUI, Lotus Notes, and Antivirus systematic.
· Installing, configuring and updating Symantec antivirus application on servers to assure security. 
· Configuration of RSA Token, Wireless, Internet Data Card etc.
·     Follow the different vendors Call logging procedure, SLA, Escalation Matrix and update to      Reporting ITC Unit IT Head time to time 
· Coordinate with Venders Dell, TATA INDICOMM, HCL, Wipro, and Bharti communication.

· Antivirus updating  ,update patch ices installation
· Plans and implements system security policy, host and client access, file permissions, and user accounts
·     Monitoring and troubleshooting the backup related problems and ensuring backups as per   backup plans restoration in EMC networker.

· Maintaining all Servers, Computers, and Peripherals in the IT department.
· Technical solutions to overcome the same and Providing Technical Support to ITC remote     
WSP Locations & West Branches if Required.
 Senior Engineer VS Infotech.
· Handling and troubleshooting of operating system, software installation & Configuration such as MS Office, of SAPGUI, Tally, TDS Express, and TDS PRO.
· Daily Set Back Up with Symantec Backup Exec 2010

· User ID Creation in AD Server and Cyber Roam Firewall CR100ia
· Coordinate with Internet and mail service Provider.
· Check VC Connection With Polycom 8000 and 7000
·     Follow the different vendors Call logging procedure , SLA, Escalation Matrix and update & update & Reporting
· Coordinate with Venders (Dell, HP, and Airtel) get follow-up. 

· Technical solutions to overcome the same and Providing Remote support also with use of Any Desk, Amy admin, Team viewer or remote tools. 
· Windows7 and windows 8.1 Configuring and Troubleshooting of desktops and laptops in Network and domain.
· Monitoring and troubleshooting the Links related Problems.
Senior Engineer INFODART (VIDEOCON)
· (IT Support for Marketing and finance and WSP Location)
Built Windows Server 2008 and 2012 VMs and physical servers via HP iLO virtual media and deploying virtual machines from templates.
Experience as a Administrator in VM Ware ESXi and Windows Systems. Managed Virtualization Environment using VM Ware Vsphere 6. 5, Vcenter server.

Handling and troubleshooting of operating system, software installation & Configuration such as MS Office, of SAPGUI 740, Antivirus 
Lease line Link Monitoring from Firewall Cyber Roam.  Check VC Connection With Polycom 8000 and 7000
Technical solutions to overcome the same and Providing Remote support also with use of Any  User ID Creation in Active Directory Server and Cyber Roam Firewall CR100ia

Mail Configuration of outlook in Tablets, Android Phones and Iphones.

Follow the different vendors Call logging procedure , SLA, Escalation Matrix and update & Reporting

Coordinate with Venders (Dell, HP, and Airtel, TATA, ACER,  LENOVO,) get follow-up. 

Technical solutions to overcome the same and Providing Remote support also with use of Any Desk, Amy admin, Team viewer or remote tools. 

Windows7 , windows 8.0,windows 8.1, Windows 10 severs os 2k8, 2k12 Configuring and troubleshooting of desktops and laptops Network and domain.
Monitoring and troubleshooting the Links related Problems.

Maintaining  and update   IT Assets and Inventory 

Technical Specialist at Wysetek (MAZAGOANDOCK)

Built Windows Server 2008 and 2012 VMs and physical servers via HP iLO virtual media and deploying virtual machines from templates.

Experience as a Administrator in VM Ware ESXi and Windows Systems.
Managed Virtualization Environment using VM Ware Vsphere 6. 5, Vcenter server.
Installation, Configuration, Administration and Trouble shooting of ESXi 6.0, VCenter Server.
Creating and Managing Virtual Machines and Templates.
Creating Clusters for High Availability (HA) and Distributive Resource Scheduling (DRS)
Configured Resource Pool, Motion, Alarms, NTP.
 Migration by using VMotion, SvMotion, Performing Snapshots, Cloning, and Hot Migrations
 Maintaining Active Directory Services on Windows Server 2012 domain controller
Managed user accounts using Active Directory 2008/2012 to create new domain accounts,

Creaing clones from existing VMs (both live and powered-off)Deployed several VMs from Templates and customized their configurations as-needed.

Creating and monitoring space as a Lun  on storage Eternus Dx 5000 s3 Fujitsu for Vm as per requirements. 

Manage and Monitor Fujitsu Server 4770 M3

Check and Monitor switches Brocade VDX 6740 Switch

Lease line Link Monitoring from Firewall Cyber Roam.

 Check VC Connection With Polycom 8000 and 7000

Check and Monitor backup on Netbackup 8.1

Skills 

· Fluent in Windows x86 based desktop based operating systems,

· Experienced in Win XP, Vista, windows 7 windows 8.0 windows server2003/2008, Troubleshooting and Repairing of All type of HP, LENOVA, HCL, and DELL AND ALL TYPE LAPTOP & Desktop.

· Experienced with backup utilities like Networker Management console.
· Installing Symantec Antivirus and Trend Micro Office scan with System Centre Console.

· All type server assembling and dissembling, troubleshooting of hardware level.
· All type software Application Installation, configuration.  

Education

Mumbai University B.com,
· T.y b.com, March 2011
Jetking
· Computer Hardware&networking 2010.        
    P.G.D.M from Welingkars College of Management Studies                                                                                                                                                                                                                                                                                                                                                                                                                                             
Personal information
· Pisat Omkar Haresh. 

· Birth Date:- 8th Jan 1990
· Nationality:- Indian,

· Languages Known: - Hindi, English, and Marathi.

·  Marital Status :-  Married 
