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CUSTOMER SUPPORT PROFESSIONAL /PROGRAMMER
Seeking challenging assignments across the industry
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PROFILE
· Working as a Assistant Manager (EDP) in NCC Ltd (Formally known as Nagarjuna Construction Company Limited)
· An articulate software professional with rich experience across analyzing business requirements, development, design, documentation, testing and implementation of software/ web applications, Previously spearheading as Customer Support Engineer with Sysnet Global Technologies P Ltd 
· With excellent reasoning and analytical skills and an exceptional talent for problem solving through logical thought processes, is able to work independently with minimal supervision
· Expertise in devising operational strategies, maintaining revenue cycle, client management and achieving substantial revenue growth and cost reduction 

· Demonstrated excellence in Relationship Management derived from outstanding communication skills with the ability to mentor and motivate taskforces
· Successful track record in spearheading/ developing/ implementing various software projects within agreed cost/timelines without incidences of overruns
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PROFESSIONAL EXPERIENCE
NCC Ltd (2012 to till date)
Asst.Manager (EDP)
· Responsible as Incharge for Data processing of Sites

· Responsible as Incharge for implementation of ERP System of site 
· Responsible for transferring of data from site to site.
· Maintenance of the site data without any errors at Main server located in Hyderabad

· Addressing and resolving numerous technical issues, System related issues, etc.,
· Instrumental in developing analyzing data, deployment for applications.
· Responsible as Incharge for arrangement of Site Networking and Network connectivity of New Sites.
· Responsible as Incharge for Payroll of Sites.
SYSNET GLOBAL TECHNOLOGIES P LTD(2008-2012)
Customer Support Engineer 
· Responsible as Team leader for LIC-Maintenance of 600 PC�s, 1 Server, 250 Printers
· Accountable for Installation of LINUX, Maintenance of Network and Troubleshooting
· Managed as SBI Engineer-Rectification of customer call (Maintenance of O.S Trouble Shooting, Maintenance of Printers, Maintenance of Network)
· Instrumental in developing analyzing data, deployment for applications
· Addressing and resolving numerous technical issues
· Involving in various Projects undertaken by the organization performing different functions including Designing & Development and maintenance
· Holds the credential of developing/ managing different Application Modules as per internal requirements and for the clients of the organization

· Responsible for delivering and implementing the project based on different scheduled milestone
· Good knowledge in defining best practices for project support and documentation
· Dedicated in looking after the designing and coding for the solution of the project
· Providing different applications so as to perform different tasks
· Get in contact with user for system study, gathering requirements, analyzing and scoping
· Interacting with client side professionals - end users, end to end /component designers, business analysts, delivery managers for system/requirement study, requirements verification and analysis, live issues analysis /resolution
PRKS SYSTEMS PRIVATE LIMITED (2007-2008)

Training Manager

SUDHA INFOTECH, VIJAYAWADA (2005-2007)

Hardware and Network In charge, Lab Programming In charge and Software in charge 

NIIT (2004-2005)

Teaching faculty and Hardware in charge  
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PROJECT UNDERGONE
	Title


	Remote login maintenance

	Language

	Dot Net

	Responsibilities
	Involved in design, Dot Net code generation, documentation and review activities

	Synopsis
	The project deals with easily exporting the user interface over the network to a remote computer with the remoting technology. The modules are client module and server module. On client side he will have user id and pass word. On server side the ipaddress will be maintained, all the registered user�s reports are maintained, all the active user list can be seen by the administrator and finally the administrator can view the user�s desktop
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EDUCATIONAL & PROFESSIONAL CREDENTIALS
B.TECH (C.S.E) 
JNT University; 56%

HIGHER SECONDARY CERTIFICATE
Gowtham Junior College, Vijayawada; 75% 

SENIOR SECONDARY CERTIFICATE
Ravindra Bharati Public School, Vijayawada; 67%
COMPUTER PROFICIENCIES: Windows 9x, XP, C, Java, Oracle 8i, MS Access, SQL server 2000
TECHNICAL PROFICIENCIES: Installation and Maintenance of Software and Hardware, Trouble Shooting of Servers, PC and printers (DMP, Laser, Line printer and Passbook printer), System Administration(L1 Certification from Acer), Network Administration (client Management),Dot Net , PageMaker, Photoshop, System Assembling.
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Date of Birth: 11th October 1984

Linguistic Proficiency: Telugu, English, Hindi
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