GLORIA JOSEPH DSOUZA

Bharat Bhoir park building no 2, Flat no 201 near chickenghar, Kalyan (West)
421301
9137769711 | dsouzagloriaZl @gmail.com

PERSONAL PROFILE

e Date of Birth 2 21/04/2001
e Marital Status :Unmarried
o Nationality . Indian

o Known Langquages : English, Hindi, Marathi

e Hobby . Listening Music, Travelling, Reading
o Blood Group DA+

o Gender : Female

EDUCATION

o Lourdes High School
ssc

2016-2017

e K.M.Agrawal College
HSC

2018-2018

o K.M.Agrawal College
FY.B.COM

2019-2020

o Frankfinn Institute of Air Hostess Training
Diploma in Travel, Hospitality & Aviation Industry

EXPERIENCE

o Axis Bank 0%/0%/2020 -
Sales Department

o Teleperformance 08/09/2020 -

Customer service



TECHNICAL SKILLS

e Warm Personality,Can handle Customer's gently

CAREER OBJECTIVE

Customer service manager seeking an opportunity to use my customer service
and management skills to improve customer satisfaction.



