Tapas Kayal 
Contact No: 9007081697
Email Id: rronkayal@gmail.com

To be a part of an organization that will provide me excellent guidance and which enables me to apply my skills to the fullest and to keep adding value to the organization.


A result oriented and hardworking professional with overall 14 years of comprehensive large-scale experience. Conceptually strong background in office and organizational management and quality assurance with an outstanding performance on managing the organization from initial conception, through development till implementation.

	Year of

Passing
	Course
	Institute
	

	2010
	Bachelor of Arts
	Shrishchandra College

	

	2007
	10 + 2, Higher Secondary
	Maharaja Cossimbazar Polytechnic Institute
	

	2005
	Tenth Standard
	Maharaja Cossimbazar Polytechnic Institute
	



.
· Worked with  “HDFC BANK” as an executive officer from March 2007 to March 2009.
· Job Role: convenience the Customers for opening the Account or any kind of Investments.

Worked with Marketing  Executive Bharti airtel ltd( Under 3dr party payroll)   from March 2009 to June 2012
· Job Role:  Solve Technical Errors, Handling Customers Issues, Post Sales Co-ordination with the Customers.

· Presently working with Indusind Bank Credit Card division (Under 3rd Party Payroll“9 Plus 9” ) as a Marketing Executive  & Team Manager from June 2012 .
· Job Role: Pre & Post Sales Customer Visit, Post Sales Customer Co-ordination, Handling Technical Faults, Branding & Presentation of the Product.  Solve the issues of the Customer,


·  (if any).


Date of Birth

: 
15th April 1988. 
Father’s Name
:
:           Mr. Manu Kayal 
Marital Status

:
Single

Languages

:
English, Hindi, Bengali.
Address

:
Uttar Minakhan. Minakhan, North 24 Parganas. West Bengal. Pin- 743425. 

Notice Period             :             
Disclaimer:-
I hereby declare that the information furnished above is true to the best of my knowledge.

                                                                                                                         Tapas Kayal 

DATE:                                                                                                             SIGNATURE
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