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WORK EXPERIENCE
1. Positive Move








New Delhi

Business Unit: Banking Collections





January 2021 - Present

Present Position: Audit & Data Analyst

· Presented data and conclusions to team to prevent delinquent customer to fall into NPA categories.
· Auditing all the call records and field visits to comply with the guidelines set by the clients.

· Optimized data collection procedures and generated reports on a weekly, monthly, and quarterly basis.

· Using advanced Excel Techniques to create pivot tables and other functions to track all high-risk customers and provide restructuring of their debts through effective negotiations.
· Identifying the key areas to train and mentor the members of the team to improve their efficiency and boost their efficiency to achieve their goals, targets. 
· Keeping track of their historical data of high value customers to assess their risk towards payment default and provide effective resolutions to ensure they return to lower risk profile.
2. New Horizons 






     

New Delhi
Business Unit - Collections
	        Position: Data Analyst & Supervisor
· Managed a team of 10 people for collection against loans in Home Credit. 

· Training, Mentoring the team for collection service executives.
· Auditing and reviewing all the accounts and taking necessary actions across various buckets (I, II, III) and NPA accounts.
· Recovering and finding the customers for their bad debts and loans towards payment for NC accounts 
· Helping my team members with regards to achieving their daily and monthly targets.
· Processing and drafting Rosters for the entire team in shifts.
      3. ELI Research Pvt Ltd
	Sep 2018 – Dec 2020  
Faridabad, Haryana   

	      Business Unit – Shopper-Local (Headquartered at Durham, North Carolina)
      Service Unit: Advertising & Printing 
       (b) Position: Operation Executive (Production)                                                                                     
	Jan 2017 - Aug 2018


· Auditing all stores across the US and monitoring MIS of services provided.
· Handling all Performance & Production reports of the entire team.
· Taking care of Quality Analysis of the team.
· Handling the management work under close supervision of my Manager.
      (a) Position:  Process Associate (Production)



                       May 2016 - Dec 2016
	· Managing and handling the services of our Business: Registered Tape Network, Adcart & Near-Direct Postcard Services.
· Allocating and designating the work plan of the day to designers.
· Handling and coordinating all the artwork & related content and emails received from clients to be used by designers and coordinators.
    4. Aarushi Concepts (Modular Kitchen Solutions & Home Accessories)
	  M.G. Road, Haryana   

	           Position:  Store Manager

	 May 2012 – Feb 2016

	· Managed a team of 6 members
	


· Surveyed markets in Delhi, Jammu & Kashmir, and Uttar Pradesh to develop tailor made solutions(accessories).
· Setup flagship ‘Aarushi Concepts’ store spanning 2400 Sqft & managed a CAPEX budget of INR 80 lacs.
· On-boarded a team of 6 sales staff to help with retail operations.
· Helped generate monthly revenue of INR 30 lacs by identifying key accounts (B2B) and recommending & implementing sales force incentives.
· Spearheaded the development of E-Com sales channel by collaborating with Amazon, Flipkart & Snapdeal
· Helped promoter manage 20+ vendors and procure stock by providing sales forecasts.
· Managed monthly inventory of INR 15 lacs and optimized inventory levels by 15% over a span of 18 months by analysing inventory movement.
PROFESSIONAL TRAININGS
	Rainbow Air Academy
	Long beach, CA, US

	
	Nov 2007 – May 2009


· Trained as a commercial pilot and have logged in than 245+ hours. 
· Scored 97% in Private Pilot written exam and obtained Private Pilot License (Cessna 152 Aircraft)
· Awarded “Star Student of the Quarter Certificate” for outstanding Academic Achievement.
· Scored 85% in Instrument Rating test and logged in than 50+ hours of instrument flying time (Cessna 172-S Aircraft)
· Was a member of Long Beach Flying & Temco Clubs.
EDUCATION
	Indira Gandhi National Open University
	New Delhi

	
	                              


Bachelor of Computer Applications                                                                                                       Jun 2009 –Dec 2012
ADDITIONAL INFORMATION
· Language: Fluent in English & Hindi
· Hobbies include listening to electronic and trance Music, reading Books and Novels.
· Trained as a chef at Theos Global Culinary School, developed skills in Basic & Advanced Baking.
