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NAME : SATYAM KUMAR CHAUDHARY
Contact No : 8826779408
Email Id- satyamonline96@gmail.com
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Career Objective
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To work in a meaningful challenging position that enable me to develop myself as a professional and permit scope for advancement skills.
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Summary
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· 2+ years experienced software engineer highly skilled in software product engineer, testing, documentation etc across the complete development life cycle of product. Handles complex project management and coordination work very efficiently to deliver results.
· B.Tech in Computer Science and Engineering.
· 3 years of relevant study in Entrepreneurial Marketing and Business Plan.
· Strong organizational, time-management and planning skills.
· Excellent technical, analytical, communication, interpersonal skills.
· Ability to work under pressure and under deadlines.
· Good team player and self-motivated and Quick learner.
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skills
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· Language: C , JAVA, MYSQL, PHP, HTML,PYTHON
· Operating System: Windows, Linux, Ubuntu
· Database: MYSQL, Oracle, Mongo, Adminor
· Others: Cloud Management, Big data , KIBANA ,JIRA , Phabricator ,AWS

Academic Qualifications
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	Institution
	Board/ University
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	B.Tech- CSE
	GD Goenka University,
	GD Goenka University
	2019
	7.75CGPA
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	XII
	R.B.P.Inter College,
	BSEB
	2015
	69.8%
	

	
	
	Bairgania,Sitamarhi
	
	
	
	

	
	
	
	
	
	
	

	
	X
	Jauharimal High School
	BSEB
	2012
	65%
	

	
	
	Bairgania
	
	
	
	

	
	
	
	
	
	
	


Experience ( Internship+ Full time job)

Organization: RIVIGO
(Feb 19, 2019 pursuing)
Title: Software Product engineering
Details: We were responsible for managing a services like prime tech support to satisfy the need of organization.
Roles and Responsibilities:
· L2 & L3 team /tickets (SR / PR / Incident) management Service along with bug fixes, Updates, deployments.
· Working as Jira Admin as well to enhance issue monitoring & work flow definitive.
· Regularly performs system performance tuning and monitor the system.
· Assist internal users and co-workers, provide a high level of customer service when providing application support.
· Maintain knowledge of current and new technologies, and research problems and related products required for assistance when necessary
➢
Ability to pick up on trending issues and make suggestions for a better process. ➢ Prioritize the impact individual issues may have on day to day production ➢ Document and create knowledge base articles and user guide.
· Provide solutions for major escalations in complex environments in cooperation with development/support.
· Provide first & last level support on production issues
· Google analytic and Amazon AWS used to monitor application performance and manage alert system for response time, Throughput, transaction and error rate.
· Using ticking tool Jira for bug tracking, issue tracking, and project management functions.
· Creating confluence pages to keep update the teams for new releases and save documents.
· Provide Suggestion Products Mangers to make our product user friendly and Successful.
· Fetching business reports using SQL.
· Running business logic and implement analysis and resolution in accordance to that.
· Training Users/ Team about business functionality and implementing that using technology.
· To check to logs to find out the bugs and error while execution of job or at application level.
· Server stop/start, routine health checkup.
· Running business logics and providing output data using excel.
· Direct interaction with customer through e-mail/phone as a part of application support activities .
· Responsible for monitoring the daily, weekly and monthly jobs execution.
· Update/review Root Cause Analysis on Wiki.
· Software Quality Matrices over Track tool and verification of the flow of application before and after change according to business requirements.

Trainings & Projects
1. Organization: AWS
(June 1 , 2018 to July 14, 2018)
Title: AWS _Cloud Management Training
Details: We were responsible for managing a cloud services to satisfy the need of organization.
· Roles and Responsibilities:Create GoGreen’s VPC
· Deploy instance for web tier and App tier
· Create Auto Scaling Group for web tier and App tier
· Deploy RDS Data Base
· Create S3 Bucket
· Create and configure a LifeCycle policy for S3 to Glacier
· Application Monitoring and Server Health checks
· Reports and Project Scheduling on time
2. Organization: Ducat
Title: Ducat - HADOOP Training.
( Jun2, 2018 to Aug 2, 2018)
Training on HADOOP and worked on various projects using MapReduce, Hive, Flume, Pig, Sqoop.
1.  Face recognition :
We are going to use well-known classifiers that have been already trained and distributed by OpenCV in order to detect and track a face and identify face using map reduced.
Roles and Responsibilities:
· Insert a checkbox to select the Classifier, detect and track a face, and draw a green rectangle around the detected face.
2. Analyze twitter data
Using Twitter social media tool, we collected data and applied data processing and analyzing data using hive flume.
Roles and Responsibilities:
· Control flow of data pipeline & Create an application in twitter
· Get API keys and access tokens & Run flume jobs
· Twitter data analysis in hive
3.  Organization: Internshala
(Dec 27, 2017- Feb 10, 2018)
Title: Web Development Training.
Details : Through the six weeks of the training program, I have worked on a project website which is a simple ecommerce website for an e-store.
The website will consist of HTML, CSS, BOOTSTRAP, PHP and MYSQL code. The HTML, CSS and BOOTSTRAP part of my code decides how our website will look, while the PHP and MySQL part decides how it will function.
The website will consist of 8 HTML pages. The following project describes completely the functionality of the website from the users
Roles and Responsibilities:
· Design the look of each page of website and added functionality to the website. this will allow users to register and buy the product on website in local pc.
Inter- Disciplinary Project

1. Fundamental rights of India.
2. Social media marketing.
3. Study of Child labor in India
4. Role of information technology in education
5. Globalization effects on Indian economy Period: January , 2016 to May , 2018
Details: Worked as a team member to understand the positive or negative effect according to society and interdisciplinary project based on society awareness.

Achievements & Workshop Attended

· Title: workshop on “Data Analytics -1 using MATLAB” 2017
(Period:1 days )
Co/Extra-Curricular Activities
· Participating in Inspiring and Developing entrepreneurial Acumen - IDEA organised by (GDGTBI),2017.
· Member of Event cricket as volunteer at Acceleron/Sportopia, the annual fest of GD Goenka University, 2018 .
· Member of Event cricket as player at sportopia of GD Goenka University 2018 .
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