                                  SANJEEB MUKHERJEE



                              Mobile: 9032060724



                                                                 Email sanjeeb66@gmail.com

Career Objective:



                         Intend to build a career with leading corporate of hi-tech environment along with committed dedicated people, which will help my potentials and me to explore myself completely.

Personal Skills:


· Fluent in Oral and written English

· Familiar with Typing skills with the speed of 30 wpm

· Positive Attitude and Great zeal in learning new things

Academics:


· Master of Business Administration (MBA) with HR as specialization from Andhra University (2012-2015).

· Bachelor of Commerce from Andhra University (2004-2007) 

· Intermediate with Mathematics, Physics & Chemistry as Optional   

Subjects from Board of Intermediate Education (2002-2004) 

· S.S.C  (Secondary School Certificate) from Board of Secondary Education (2002)

Technical Skills:


· Knowledge in Computers (Ms-Office).

· Completed Hardware and Networking.

Current Experience:
  

· Working as Test Administrator with NSEIT Ltd(Online Assesement Center), Visakhapatnam since November 2016 Till date.

Professional Experience 1:



· Worked as Citizen Service Executive for Passport Seva Project (Tata Consultancy Services) since January 2011 to 09-March, 2016.

Roles and Responsibilities:


· Rendering Passport related services to the citizens of India.

· Providing service excellence to applicants applying for passport.

· Verifying all mandatory documents required for passport.

· Issue token to applicant for further processing of application.

· Co-ordinate citizens to respective counters for further processing of application.

· Processing passport application in stipulated SLA and delivering services to maximize citizen satisfaction.

·  Post processing guiding citizens for next level of application process.

· Collecting feedback from citizens and improvising to achieve service excellence.

Professional Experience 2:


· Worked as Customer Service Executive with IBM-DAKSH, Visakhapatnam during (March 2008 to September 2009).

Roles and Responsibilities:


· Handling Domestic inbound calls for Bharti Airtel.

· Attending All Queries, Complaints and Request of customers.

· Forwarding the complaints to concerned departments.

· Activating and Deactivating VAS services as per customers request.

· Handling prepaid calls for Bharti Airtel.

Personal Profile:




 Name 



-                            Sanjeeb Mukherjee

 Father's Name 

 
-                            Sujit Mukherjee 

 Date of Birth 

            -                            10th March, 1987 

Address for Communication          -

                 Sanjeeb Mukherjee, 







                 S/o.Sujit Mukherjee, 






 
                 D.no.62-3-104/c, 







                 New Ramalayam Street, 







                 Sriharipuram, 







                 Malkapuram (P.O), 







                Visakhapatnam-530011 

Gender

                     -                              Male 

Religion


          -                             Hindu 

Marital status 

          -                             Unmarried 

Languages known 

           -                            English, Bengali, Telugu, Hindi 

Hobbies


           -
                Listening to Music, Watching movies

Contact Number

            -                           9032060724

I hereby declare that the details furnished above are true and correct to best of my 

Knowledge. 

Date: 

Place: VISAKHAPATNAM 



   (SANJEEB MUKHERJEE) 

