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	Carrier Objectives:

            To Seek an opportunity to become an executive in an organization of international repute, where I could use my knowledge & inner capabilities in the growth of myself as well as achieving the goals of the organization
Highlights:
· Over 4.6  of experience in customer service Operations in Vertex customer care management from Nov 2013- May 2017
· Worked as an intern( sourcing specialist and technical recruiter) in Peopletech Group from Feb 2018-  June 2018

· Working as an ERO( Emergency Responsive officer) in GVK EMRI From July 2018- March 2019
· Working as a tele sales executive in Bharatmatrimny.com, from Nov 2018- April 2019
· Working as a customer care executive in Teleperformance india pvt ltd from April 2019 to till date

Professional and academic Qualification:

· B.Tech. in Information Technology with aggregate 64.11% from Matrix Institute of technology, Nalgonda affiliated to JNTU Hyderabad , Hyderabad  in 2012. 
· Intermediate (Mathematics, Physics, Chemistry) from Kiranmayi junior college, Srikakulam, in 2008

· SSC from Sri Ravi high school, Srikakulam in 2006
Skills:
· Core java, C, HTML, Java Script, 
· Networking Concepts
· MS-Office ( Proficient to handling MS word, MS Excel, Power Point, MS outlook, etc)
· Operating System “Windows 7”,Window 8 .
Professional Work Experience: 
Role: Customer Service executive (inbound operations)
Company: Tele performance india pvt ltd

Designation: customer care executive

Nature of Duty: Call Center Executive

Client: Flipkart india

Duration:(April 2019- till date) 

Job Responsibilities: 
· Handling call center operations for FLIPKART india pvt ltd 
· Delighting customers by providing solutions to their pool needs.
· Helping customers with order updates, fraud, logistics, online chat, email response, tracking, warranty, and returns (RMA) support, data entry.
· Provide overflow assistance in placing new customer orders.
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Contributes to team effort by accomplishing any related results or additional tasks as needed.
· Recommends potential products or services to management by collecting customer information and analyzing customer needs.
Role: ERO- Emergency Responsive Officer (inbound and outbound operations)
Company: GVK EMRI 108
Designation: Emergency Responsive Officer
Nature of Duty: Call Center Executive
Client : Telangana State Government Animal Husbandry depot (Mobile Veterinary Clinic)
Duration:(July 2018- March 2019) 

Job Responsibilities: 
· Responding emergency calls within effective time and Capturing emergency details, caller details and location details
· Contacted with nearest ambulance and hospital send to emergency spot with in effective time
· Responding police, fire emergency calls and inform to nearby police and fire station

· Preparing treatment case sheets ( treatment details,  medicine supplied and usage details, case timings doctor details etc..) 
· Mention records regarding ambulance fuel usage, vehicle maintenance details
Role: Customer Service Executive (Telecom inbound and outbound operations)
Company: Vertex customer service management India  Pvt ltd

Designation: Business associate (operational)

Nature of Duty: Customer service executive

Client : Vodafone 
Duration:(Nov 2013- May 2017) 
Job Responsibilities: 
· Handling customer inbound and outbound calls (Telugu, English)  with in service level and fallowing quality parameters and process key indicators 

· Ensures that all the request, queries and complaint of customer are responded in a timely and professional manner
· Target and achievement oriented with an ability to take up challenges and perform in challenging work environment.
Hobbies & Interests 
· Listening music , playing cricket
· Surfing internet , playing chess
Languages:
Telegu ,English, Hindhi
Personal Information:
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